TARIFF INCREASES FROM 1 JULY 2017 TO
CONTINUE TOP SERVICE DELIVERY

The City of Cape Town has tried to balance what is needed to achieve our operational priorities and address the changing
needs of our city with consideration of the realities of our residents. For instance, the continuing drought, water scarcity, and
the need for additional infrastructure investment to enhance water security, has strongly influenced the water and sanitation
tariff increases and those who use excessive water will pay the price.

We have also looked at our financial sustainability and have taken on board National Treasury comments regarding the
affordability of continuing to offer free basic services to all residents. This has been amended to ensure that only our most
vulnerable residents have access to free basic services.

The great majority of tariff increases for City services are close to or within the inflation range.

Following the public participation process, and the approval of the final Budget for 2017/18, there are some key tariff
changes which will be implemented from 1 July 2017:

Water and sanitation tariffs

Due to the pressure on the water and sanitation tariffs, the 2017/18 financial year sees the end of free basic water and sanitation
services to all customers. This will now only apply to indigent customers. This is also in line with National Treasury comments for
municipalities to reconsider the affordability of providing free basic services to all households.

The non-indigent category will be subject to the phased introduction of payments for the first 6 k£ for water and 4,2 k€ for
sanitation over the 2017/18 and 2018/19 financial years. The additional impact for the 2017/18 financial year on non-indigent
customers will be approximately R27,36 (incl. VAT) per month for water and R18,43 (incl. VAT) per month for sanitation. This
charge per kilolitre at the Step 1 tariff is far below the actual cost of delivering water and sanitation.

Level 4 restriction water tariffs:

DOMESTIC - NON INDIGENT UNIT 2017/18 INCL. VAT
Step 1(0 <6 k) Per k£ R4,56
Step 2 (>6 < 10,5 k¢) Per k£ R17,75

Step 3(>10,5 < 20 k¥) Per k& R25,97

Step 4 (>20 < 35 k?) Per k£ R43,69

Step 5(>35 <50 k¢?) Per k£ R113,99

Step 6 (>50 k?) Per k£ R302,24
DOMESTIC - INDIGENT UNIT 2017/18 INCL. VAT
Step 1 (0 < 6 ki) Per k& RO

Step 2 (>6 < 10,5 k&) Per k& R17,75%

Step 3(>10,5 < 20 k?) Per k& R25,97

Step 4 (>20 < 35 k¢?) Per k& R43,69

Step 5(>35 <50 k?) Per k£ R113,99

Step 6 (>50 k) Per k£ R302,24
OTHER UNIT 2017/18 INCL. VAT
Schools/sporting bodies/religious institutions/charities Per ke R24,72
Government Per k& R26,56
Industrial and commercial Per k¢ R27,97

*This amount reflects on the account for audit purposes but is covered by the Indigent Grant for registered indigent
customers.
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Level 4 restriction sanitation tariffs:

DOMESTIC - NON INDIGENT UNIT 2017/18 INCL. VAT
Step 1(0 <4,2ke) Per k2 R4,39

Step 2 (>4,2 < 7,35 ke) Per ke R14,98

Step 3(>7,35 <14 ke) Per k& R30,31

Step 4 (>14 < 24,5 ke) Per k{ R49,04

Step 5 (>24,5 < 35 k?) Per k2 R59,30
DOMESTIC - INDIGENT UNIT 2017/18 INCL. VAT
Step 1(0 <4,2ke) Per k2 RO

Step 2 (>4,2 < 7,35 k{) Per k£ R14,98

Step 3 (>7,35< 14 k?) Per k2 R30,31

Step 4 (>14 < 24,5 kR) Per k£ R49,04

Step 5(>24,5 < 35k¢t) Per k2 R59,30
OTHER UNIT 2017/18 INCL. VAT
Schools/sporting bodies/religious institutions/charities Per k¢ R21,50
Government Per k¢ R21,50
Industrial and commercial Per k& R21,50

Electricity tariffs

After extensive public engagement, the City decided to delay the implementation of the proposed Home User Tariff which was
discussed during the Budget 2017/18 public participation process. Consumers in properties above the value of R1 million will
remain on the Domestic Tariff. Further public engagement about the future implementation of the Home User Tariff will be
undertaken at a later stage.

From 1 July 2017 these residential tariffs will apply:

e Lifeline 1 and Lifeline 2
e Domestic Tariff: Lifeline customers with municipal property valuations in excess of R400 000 will be migrated to the
Domestic Tariff.

Lifeline Tariff 1: (Purchase less than 250 kWh per month on average + includes 60 free units)

Lifeline Tariff 2: (Purchase between 250 kWh and 450 kWh per month on average + includes 25 free units)

Incl. Vat
Block 1: 0 to 350 units. Includes free units 116,28 c/unit
Block 2: More than 350 units 234,44 c/unit
Domestic Tariff (Purchase greater than 450 kWh per month on average)
Incl. Vat
Block 1: 0 to 600 units 192,80 c/unit
Block 2: More than 600 units 234,44 c/unit
Small Power Users 1 (high consumption greater than 1 000 kWh per month)
Incl. Vat
Daily service charge R/ day R52,01
Energy charge 148,27 c/unit
Small Power Users 2 (Low consumption less than 1 000 kWh per month)
Incl. Vat
Daily service charge R/ day R4,10
Energy charge 260,80 c/unit

All tariffs are still primarily based on a consumptive charge and thus the incentive remains for all users to reduce their consumption.

Also please note that Level 4b restrictions came into effect on | July 2017.

The increases will help the City to continue to provide a quality service to all our customers by investing in infrastructure,
operations, maintenance, and service levels.

For more information on water restrictions and saving water: www.capetown.gov.za/thinkwater
For all new 2017/2018 City tariffs: www.capetown.gov.za/tariffs



TARIEFVERHOGINGS VANAF 1 JULIE 2017
OM PUIK DIENSLEWERING VOORT TE SIT

Die Stad Kaapstad probeer om 'n balans te behou tussen wat nodig is om ons operasionele prioriteite te behaal en die
veranderende behoeftes van ons stad met inagneming van die werklikheid waarin ons inwoners verkeer. Die voortgesette
droogte, waterskaarste en die behoefte aan bykomende infrastruktuurinvestering om watersekerheid te bevorder, het 'n
groot uitwerking op die verhoging in water- en sanitasietariewe gehad, en diegene wat oormatige water gebruik sal die prys
daarvoor betaal.

Ons het ook ons finansiéle volhoubaarheid en kommentaar van die nasionale tesourie oor die bekostigbaarheid van
voortgesette gratis basiese dienste aan alle inwoners heroorweeg. Dit is gewysig sodat net ons mees weerlose inwoners
toegang tot gratis basiese dienste het.

Die oorgrote meerderheid tariefverhogings vir Stadsdienste val naby of binne die inflasiesyfers.

Na die openbaredeelnameproses en die goedkeuring van die finale begroting vir 2017/18, word sleutelveranderinge in
tariewe vanaf 1 Julie 2017 in werking gestel:

Water- en sanitasietariewe

As gevolg van die druk op water- en sanitasietariewe, lui die 2017/18-boekjaar die einde van gratis basiese water- en
sanitasiedienste aan alle kliénte in. Dit sal nou slegs op deerniskliénte van toepassing wees. Dit is ook in pas met nasionale
tesourie se kommentaar aan munisipaliteite om die bekostigbaarheid van die lewering van gratis basiese dienste aan alle
huishoudings te heroorweeg.

Die niedeerniskategorie sal onderworpe wees aan die gefaseerde inwerkingstelling van betalings vir die eerste 6 k&

water en 4,2 k& vir sanitasie oor die 2017/18- en 2018/19-boekjare. Die bykomende impak op niedeerniskliénte vir die
2017/18-boekjaar is ongeveer R27,36 (BTW ingesluit) per maand vir water en R18,43 (BTW ingesluit) per maand vir sanitasie.
Hierdie heffing per kiloliter op die stap 1-tarief is baie laer as die werklike koste van lewering van water en sanitasie.

Vlak 4 waterbeperkingstariewe:

HUISHOUDELIK - NIEDEERNIS EENHEID 2017/18 BTW INGESL.
Stap 1 (0 < 6 ke) Per ke R4,56

Stap 2 (>6 < 10,5 kt) Per ke R17,75

Stap 3(>10,5 <20 k?) Per ke R25,97

Stap 4 (>20 < 35 k&) Per k¢ R43,69

Stap 5 (>35 < 50 k&) Per k& R113,99

Stap 6 (>50 k¢2) Per k¢ R302,24
HUISHOUDELIK - DEERNIS UNIT 2017/18 BTW INGESL.
Stap 1 (0 < 6 ke) Per ke RO

Stap 2 (>6 < 10,5 k?) Per ke R17,75*

Stap 3 (>10,5 < 20 k#) Per ke R25,97

Stap 4 (>20 < 35 k&) Per k¢ R43,69

Stap 5 (>35 < 50 k#) Per ke R113,99

Stap 6 (>50 k&) Per k£ R302,24
ANDER UNIT 2017/18 BTW INGESL.
il:g;i/izpa);z!ggame/godsd|en5|nstan5|es/llefdad|ghe|ds Por ki R24,72
Regering Per ke R26,56
Nywerheid en kommersieel Per k¢ R27,97

*Hierdie bedrag verskyn op die rekening vir ouditdoeleindes,
maar word deur die deernistoelaag vir geregistreerde
deerniskliénte gedek.
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Vlak 4-sanitasietariewe:

HUISHOUDELIK - NIEDEERNIS EENHEID 2017/18 BTW INGESL.
Stap 1(0<4,2kP) Per ke R4,39

Stap 2 (>4,2 < 7,35 k&) Per k2 R14,98

Stap 3(>7,35< 14 k) Per k& R30,31

Stap 4 (>14 < 24,5 k¥) Per k¢ R49,04

Stap 5 (>24,5 < 35 k¥) Per k£ R59,30
HUISHOUDELIK - DEERNIS EENHEID 2017/18 BTW INGESL.
Stap 1(0<4,2kP) Per ke RO

Stap 2 (>4,2 < 7,35 ke) Per k£ R14,98

Stap 3 (>7,35 < 14 kR) Per k£ R30,31

Stap 4 (>14 < 24,5 k) Per k2 R49,04

Stap 5 (>24,5 < 35 k?) Per k¢ R59,30
ANDER EENHEID 2017/18 BTW INGESL.
il:ggen/issgsi;tlsiggame/godsdiensinstansies/liefdadigheids- Per ki R21,50
Regering Per k¢ R21,50
Nywerheid en kommersieel Per k& R21,50

Elektrisiteitstariewe

Na uitgebreide openbare skakeling, het die Stad besluit om die inwerkingstelling van die voorgestelde tuisgebruikertarief wat
gedurende die openbaredeelnameproses vir die 2017/18-begroting bespreek is, uit te stel. Verbruikers met eiendomme wat hoér as
R1 miljoen gewaardeer is, sal dus op die huishoudelike tarief bly. Verdere openbare skakeling oor die toekomstige inwerkingstelling
van die tuisgebruikertarief sal in 'n later stadium plaasvind.

Vanaf 1 Julie 2017 is die volgende residensiéle tariewe van toepassing:

e Reddingsboei (“Lifeline”) 1 en Reddingsboei 2
e Huishoudelike tarief: Reddingsboeikliénte met munisipale waardasies hoér as R400 000 sal na die huishoudelike tarief
oorgeskakel word.

Reddingsboeitarief 1: (koop gemiddeld minder as 250 kWh per maand en sluit 60 gratis eenhede in)
Reddingsboeitarief 2: (koop gemiddeld tussen 250 kWh en 450 kWh per maand en sluit 25 gratis eenhede in)

BTW ingesl.
Blok 1: 0 tot 350 eenhede. Sluit gratis eenhede in 116,28 c/eenheid
Blok 2: Meer as 350 eenhede 234,44 c/eenheid
Huishoudelike tarief (koop gemiddeld meer as 450 kWh per maand)
BTW ingesl.
Blok 1: 0 tot 600 eenhede 192,80 c/eenheid
Blok 2: Meer as 600 eenhede 234,44 c/eenheid
Klein kraggebruikers 1 (hoé verbruik meer as 1 000 kWh per maand)
BTW ingesl.
Daaglikse diensheffing R/ dag R52,01
Energieheffing 148,27 c/eenheid
Klein kraggebruikers 2 (lae verbruik minder as 1 000 kWh per maand)
BTW ingesl.
Daaglikse diensheffing R/ dag R4,10
Energieheffing 260,80 c/eenheid

Alle tariewe is hoofsaaklik op 'n verbruiksheffing gegrond en dus dien dit as aansporing vir alle gebruikers om hul verbruik te
verminder.

Neem asseblief ook kennis dat vlak 4b-beperkings op 1 Julie 2017 in werking getree het.

Die verhogings sal die Stad help om gehaltediens aan al ons kliénte te lewer deur in infrastruktuur, operasies, instandhouding
en diensvlakke te investeer.

Vir meer inligting oor waterbeperkings en waterbesparing: www.capetown.gov.za/thinkwater
Vir alle nuwe 2017/2018-Stadstariewe, besoek: www.capetown.gov.za/tariffs



UKUNYUKA KWAMAXABISO UKUSUSELA NGOWO-
1 KWEYEKHALA (JULAYI) 2017 KUYAKUTHI
KUQHUBEKEKISE UNIKEZELO LWENKONZO

OLUKOLONA MNGANGATHO UPHEZULU

ISixeko saseKapa siye sazama ukulungiselela ngokulinganayo oko kufunekayo ukuze kufezekiswe imibandela yethu ephambili
engendlela yokusebenza kwaye sisabele kwiimfuno zotshintsho zesixeko sethu nokuthi sithathele inggalelo ezona mfuno zabahlali
bethu. Umzekelo, imbalel eghubekayo, ukushokoxeka kwamanzi nemfuno yotyalo-mali olongezelelekileyo elingezakheko
ezingundoqo ukuze kuginiswe ukhuseleko lwamanzi, oko ke kuye kwayimpembelelo ngakumbi ekunyukeni kwamaxabiso kwaye
nabo bathi basebenzise amanzi amaninzi bayakuthi bahlawuli ngakumbi ngoko.

Kwakhona siye sophonononga ubume bobugilima bethu bezimali kwaye sathathela ingqalelo izimvo zikaNondyebo weSizwe
ngokuphathelene nombandela wokubanakho ukunikezela ngeenkonzo zafele-fele ezingundogo kubo bonke abahlali. Oku kuye
kwalungiswa ukuze kuginisekiswe ukuba kuthi ibengabahlali bethu kuphela abo bakwimeko eyeyona ihlelelekileyo abathi bafumane

iinkonzo ezingundoqo zafele-fele.

Ubukhulu becala bokunyuka kwamaxabiso ajoliswe kwiinkonzo zeSixeko akufutshane okanye akwigondo/kumlinganiselo wezinga

lokunyuka kwezinto.

Ukulandela inkqubo yentatho-nxaxheba yoluntu nokuphunyezwa kuHlahlo-lwabiwo-mali lokugqibela lowama-2017/18, kuye
kwakho utshintsho oluphambili Iwamaxabiso apho luyakuthi lumiselwe ukususela ngowo-1 kweyeKhala (Julayi) 2017:

Amaxabiso ezamanzi nococeko:

Ngxenxa yoxinzelelo kumaxabiso ezamanzi nococeko, umnyaka-mali ka-2017/18 uye bona ukuba kupheliswe ubonelelo lweenkonzo
ezingundowa zafele-fele zamanzi nezococeko kubo bonke abaxumi. Oku kuyakuthi kusebenze kuphela kwabo bangathathi-ntweni.
Oku kungginelana nezimvo zikaNondyebo weSizwe ezijoliswe koomasipala ukuba bathathele inggalelo imeko yokubanakho kusini
na ukubonelela ngeenkonzo ezingundoqo zafele-fele kubo bonke abanikazi bamakhaya.

Abo bangenalungelo kwisibonelelo sokungathathi-ntweni bayakuthi babengamaxhoba okujongana neentlawulo ezimiselwe
ngokwezigaba ngokujoliswe kwiikhilolitha zokuqala ezi-6 zamanzi neekhilolitha ezi-4,2 zezococeko kwiminyaka-mali
yowama-2017/18 nowama-2018/19. Impembelelo eyongezelelekileyo kumnyaka-mali ka-2017/18 ngokujoliswe kubaxumi
abangengabo abo bangathathi-ntweni iyakuthi ebamalunga nama-R27,36 (kuguka iRhafu-ntengo) ngenyanga kwezamanzi ne-
R18,43 (kuquka iRhafu-ntengo) ngenyanga kwezococeko/uqutyulo. Le ntlawulo ngokwekhilolitha kwixabiso leNyathelo-

1 lingneno kakhulu kwindleko ezingqalileyo zonikezelo lwamanzi nococeko/nogutyulo.

Amaxabiso eNganaba-4 lezithintelo zokusetyenziswa kwamanzi:

ELASEKHAYA- ABO BANGENGABO ABANGATHATHI-NTWENI
Inyathelo 1 (0 < 6 k&)

Inyathelo 2 (>6 < 10,5 k{)

Inyathelo 3 (>10,5 < 20 k¢)

Inyathelo 4 (>20 < 35 k{)

Inyathelo 5 (>35 < 50 k¢{)

Inyathelo 6 (>50 k¢)

ELASEKHAYA- ABO BANGATHATHI-NTWENI
Inyathelo 1 (0 < 6 ke)

Inyathelo 2 (>6 < 10,5 k¢)

Inyathelo 3 (>10,5 < 20 k?)

Inyathelo 4 (>20 < 35 k)

Inyathelo 5 (>35 < 50 k&)

Inyathelo 6 (>50 k&)

ENGENYE

Izikolo/imibutho engezemidlalo/amaziko ezenkolo amagalelo
oncedo kwabahluphekileyo

URhulumente

Imizi-mveliso nezorhwebo

*Esi sixa-mali sibonakala kwi-akhawunti kulungiselelwa imibandela
yezophicotho-zincwadi kodwa kukhawulelwane kunye nalo
siSibonelelo-soncedo ngokujoliswe kubaxumi ababhalisiweyo
besibonelelo sokungathathi-ntweni.

IYUNITHI 2017/18 KUQUKA IRHAFU-NTENGO
Ngekhilolitha (k£) R4,56
Ngekhilolitha (k£) R17,75
Ngekhilolitha (k) R25,97
Ngekhilolitha (k#) R43,69
Ngekhilolitha (k&) R113,99
Ngekhilolitha (k£) R302,24

IYUNITHI 2017/18 KUQUKA IRHAFU-NTENGO
Ngekhilolitha (k#) RO
Ngekhilolitha (k£) R17,75*
Ngekhilolitha (k) R25,97
Ngekhilolitha (k) R43,69
Ngekhilolitha (k#) R113,99
Ngekhilolitha (k£) R302,24

IYUNITHI 2017/18 KUQUKA IRHAFU-NTENGO
Ngekhilolitha (k?) R24,72
Ngekhilolitha (k&) R26,56
Ngekhilolitha (k&) R27,97
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Amaxabiso eNganaba-4 esithintelo sokusetyenziswa kwezococeko/kogutyulo:

ELASEKHAYA- ABO BANGENGABO ABANGATHATHI-NTWENI IYUNITHI 2017/18 KUQUKA IRHAFU-NTENGO
Inyathelo 1 (0 < 4,2 k) Ngekhilolitha (k£) R4,39

Inyathelo 2 (>4,2 < 7,35 k&) Ngekhilolitha (k) R14,98

Inyathelo 3 (>7,35 < 14 k¢) Ngekhilolitha (k) R30,31

Inyathelo 4 (>14 < 24,5 ke) Ngekhilolitha (k) R49,04

Inyathelo 5 (>24,5 < 35 k{) Ngekhilolitha (k£) R59,30
ELASEKHAYA- ABO BANGATHATHI-NTWENI IYUNITHI 2017/18 KUQUKA IRHAFU-NTENGO
Inyathelo 1 (0 < 4,2 ke) Ngekhilolitha (k) RO

Inyathelo 2 (>4,2 < 7,35 k{) Ngekhilolitha (k) R14,98

Inyathelo 3 (>7,35 < 14 k¢) Ngekhilolitha (k) R30,31

Inyathelo 4 (>14 < 24,5 k¢) Ngekhilolitha (k) R49,04

Inyathelo 5 (>24,5 < 35 k¢) Ngekhilolitha (k) R59,30

ENGENYE IYUNITHI 2017/18 KUQUKA IRHAFU-NTENGO

Izikolo/imibutho engezemidlalo/amaziko ezenkolo/

amagalelo oncedo kwabahluphekileyo Ngekhilolitha (kt) R21,50
URhulumente Ngekhilolitha (k2) R21,50
Imizi-mveliso nezorhwebo Ngekhilolitha (k) R21,50

Amaxabiso ezombane

Emva kokubandakanywa koluntu ngokubanzi, iSixeko siye sagqiba ekubeni sikulibazise ukumiselwa kwesiphakamiso seXabiso
lokuSebenzisa umbane ekhaya apho kwaye kwaxoxwa ngexesha lengkubo yentatho-nxaxheba yoluntu kuHlahlo-lwabiwo-mali luka-
2017/18. Abaxumi abaneepropati ezingaphezulu kwexabiso lezigidi esi- R1 bayakuhlala kwiXabiso lasekhaya. Inkqubo engenye
engentatho-nxaxheba yoluntu ngokumalunga nokumiselwa kwixesha elizayo lamaXabiso okusetyenziswa eKhaya, luyakuthi lughutywe

kwisigaba esilandelayo.

Ukususela ngowo-1 kweyeKhala 2017 kuyakuthi kusetyenziswe lamaxabiso okuhlala:

e Ixabiso lentengiso eliyi-Lifeline 1 neliyi-Lifeline 2

e Ixabiso ngokusetyenziswa ekhaya: Abaxumi be-Lifeline abanoginggqo-maxabiso lwepropati kamasipala engaphezulu kwama-
R400 000 bayakuthi batshintshelwe kwiXabiso lokusetyenziswa eKhaya.

Ixabiso eliyi-Lifeline-1: (Intengo engaphantsi kwama-250 kWh ngenyanga ngokusisigxina + kuquka iiyunithi zafele-fele ezingama-60)

Ixabiso eliyi-Lifeline-2: (Intengo engaphantsi kwama-250 kWh nama- 450 kWh ngenyanga ngokusisigxina + kuquka iiyunithi

zafele-fele ezingama-60)

Ibloko-1: 0 ukuya kwiiyunithi ezingama-350. Kuquka iiyunithi zafele-fele

Ibloko-2: Ngaphezulu kweeyunithi ezingama-350

Kuquka iRhafu-ntengo
116,28 c/unit
234,44 c/unit

Ixabiso lokusetyezniswa ekhaya (Intengo engaphezulu kwama-450 kWh ngenyanga ngokusisgxina)

Ibloko-1: 0 ukuya kwiiyunithi ezingama-600
Ibloko-2: Ngaphezulu kweeyunithi ezingama-600

Kuquka iRhafu-ntengo
192,80 c/unit
234,44 c/unit

Umsebenzisi wombane omncinane 1 (usetyenziso oluphezulu olungaphezulu kwe-1 000 kWh ngenyanga)

Intlawulo yenkonzo yarhogo ngemini R ngosuku
Intlawulo yombane

Kuquka iRhafu-ntengo
R52,01
148,27 c/unit

Umsebenzisi wombane omncinane 2 (usetyenziso olusezantsi olungaphantsi kwe-1 000 kWh ngenyanga)

Intlawulo yenkonzo yarhogo ngemini R ngosuku
Intlawulo yombane

Kuquka iRhafu-ntengo
R4,10
260,80 c/unit

Onke amaxabiso asajoliswe kwintlawulo engokusetyenziwa kwaye ke ngoko into ixhomekeke kubo bonke abasebenzisi benkonzo ukuba
bacuthe indlela yokusebenzisa kwabo umbane.

Kwakhona nceda uqaphele ukuba izithintelo zokusetyenziswa zeNqganaba 4b ziyakuthi ziqalise ngwowo-1 kweyeKhala (Julayi) 2017.

Ulonyuko luyakuthi luncede iSixeko ukuba sighubekeke ukubonelela ngenkonzo esemgangathweni kubo bonke abaxumi bethu
ngokuthi senze utyalo-mali kwizakheko ezingundoqo, kwiindlela zokusebenza, kunonophelo nakumanganaba onikezelo lwenkonzo.

Ukuze ufumane ingcaciso engenye ngokumalunga nezithintelo zokusetyenziswa kwamanzi nolondolozo Iwawo, ungandwendwela
kwa: www.capetown.gov.za/thinkwater
Ngokumalunga ngawo onke amaxabiso amatsha eSixeko kowama-2017/18, ungandwendwela kwa: www.capetown.gov.za/tariffs
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