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Responsible Person

P 9 o o Community satsfaction survey (Score 1-5)
o O o c 5 O City Wide Director:
< O = — 05 .9 irector:
u S ‘S ™ 0 —g GZ) 29 3.0 29 N/A N/A N/A 29 Organisational Policy and Planning
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- (SRS oo 2 Percentage of people from employment
< (q)’ ¢ 2 % % :E) equity target groups employed in the three Director: Org Effectiveness and
< 2 5 S 5E€ @ highest levels of management in 66.34% 90% 75% 75% 75% 75% 75% T ° ;
v D = f,'; o £ compliance with the City's approved nnovation
c g ~ £ 8 employment equity plan (EE)
Opinion of the Auditor-General
8 Submission of
5 Performance | Clean audit for
2 Clean audit Clean audit Clean audit N/A N/A Director. OPM
iC report for 2016/17
= 2015/2016
6
> Percentage of Organisatfional Policy and Director:
o Planning SDBIP functional indicators New indicator | New indicator 100% 100% 100% 100% 100% o recion .
O : Organisational Policy and Planning
7 < achieved
.g _ 45—2 Percentage of Organisational Performance
) . . .
0 S 2 Management SDBIP functional indicators New indicator |  New indicator 100% 100% 100% 100% 100% Director: OPM
S 2 2 O achieved
2 g 2 5
g fg) 5 Percentage of Probity SDBIP functional
5 g indicators achieved New indicator New indicator 100% 100% 100% 100% 100% Portfolio Manager: Probity
9 P 3
*§ —_ Percentage of Organisational Effectiveness . _
9 * and Innovation SDBIP functional indicators | Ney indicator | New indicator 100% 100% 100% 100% 100% Director: Org Effectiveness and
O achieved Innovation
10 5
= Percentage of Communications SDBIP
functional indicators achieved New indicator New indicator 100% 100% 100% 100% 100% Director; Comminications
11
Percentage of Enterprise and Investment
SDBIP functional indicators achieved New indicator New indicator 100% 100% 100% 100% 100% Lance Greyling

12




Indicator Baseline Annual Target Annual Target
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31 Dec 2017 31 Mar 2018 30 June 2018

Contributing (C)
Directorate

OPERA
13
o Number of Expanded Public Works
3 programmes (EPWP) opportunities created _
S N/A N/A N/A N/A N/A N/A N/A Craig Kesson
3
14 5
2> 0 S Percentage budget spent on
O 3 2 implementation of WSP .
> — 2 New 95% 95% 10% 30% 70% 95% Craig Kesson
15 é — g
o 5 9 s EPWP Full Time Equvalent (FTE)
& =gz e e N/A N/A N/A N/A N/A N/A N/A Craig Kesson
16 - s 3 8
LLl
I o = Number of external trainee and bursary
« O o o opportunities (excluding apprentices) New N/A N/A N/A N/A N/A N/A Craig Kesson
17 S_ C;)
8 o Number of apprentices
= N/A N/A NA N/A N/A N/A N/A Craig Kesson
18 —
- o 0 Percentage adherence to Citywide service
= O o c Lo requests
O s, O 8 g k%) 8
f.ﬂ G % > 583 N/A N/A N/A N/A N/A N/A N/A Craig Kesson
< O3 g e
19 “ — ™
- 9 Percentage adherence to EE target in all
'6 D . appointments (internal & external)
o B o .0 New New 85% 85% 85% 85% 85% Craig Kesson
2= O Q=
20 E 2 £5
g 3 .8 g Percentage adherence to equal or more
< *c:; ._% 8 than 2% of complement for persons with N 2% 2% 2% 2% 2% 2% Craiq K
< Q e disabilities (PWD) ew raig Kesson
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Indicator

Percentage of absenteeism

Baseline
2015/

2016

Annual Target
30 June 2017

Annual Target
30 June 2018

30 Sept 2017

31 Dec 2017

31 Mar 2018

30 June 2018

New <5% <5% <5% <5% <5% <5% Craig Kesson
Percentage spend of Capital Budget

New ?20% 0% 20% 42% 65% 0% Craig Kesson
Percentage spend on repairs and
maintenance

New 95% 95% 22% 46% 70% 95% Craig Kesson
Percentage OHS incidents reported

New New <5% <5% <5% <5% <5% Craig Kesson
Percentage OHS investigations completed

New New 100% 100% 100% 100% 100% Craig Kesson
Percentage vacancy rate

New <7% <7% <7% <7% <7% <7% Craig Kesson
Percentage of operating budget spent

New 95% 95% 18% 44% 72% 95% Craig Kesson
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Percentage of assets verified

Baseline
2015/

2016

Annual Target
30 June 2017

Annual Target
30 June 2018

30 Sept 2017

31 Dec 2017

31 Mar 2018

30 June 2018

100% 100% 100% asset register
New asset register asset register N/A N/A 60% o 9 Craig Kesson
e o verified
verified verified

Percentage Internal Audit findings resolved

New 75% 75% 75% 75% 75% 75% Craig Kesson
Percentage of Declarations of Interest
completed

New 100% 100% 0% 0% 0% 100% Craig Kesson
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