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REPORT To: THE EXECUTIVE MAYOR AND MEMBERS OF THE MAYORAL COMMITTEE [MAYCO] 
AND ECONOMIC GROWTH SECTION 79 COMMITTEE 

1. ITEM NUMBER 

2. SUBJECT 

FEEDBACK ON THE INTERNATIONAL/OUTSIDE THE BORDERS OF THE 
RSA TRIP UNDERTAKEN FROM 1 APRIL TO 6 APRIL 2023 TO 
PARTICIPATE IN A TOURISM AND TRADE MISSION AND TO ATTEND 
THE WORLD TRAVEL MARKET LATIN AMERICA IN BRAZIL 

ONDERWERP 

TERUGVOERING OOR DIE REIS NA DIE BUITELAND/BUITE DIE GRENSE 
VAN DIE RSA ONDERNEEM VAN 1 TOT 6 APRIL 2023 OM DEEL TE 
NEEM AAN 'N AFVAARDIGING VAN TOERISME EN HANDEL EN OM 
"WORLD TRAVEL MARKET LATIN AMERICA" SE UITSTALLING IN 
BRASILIE BY TE WOON 

ISIHLOKO 

INGXELO ENGOHAMBO OLUYA PHESHEY A/ NGAPHAYA KWEEBHODA 
ZOMZANTSI AFRIKA UKUSUSELA NGOWO1 KUTSHAZIIMPUZI UKUYA 
NGOWE6 KUCANZIBE 2023 LOKUTHATHA INXAXHEBA KUMSEBENZI 
WEZOKHENKETHO NORHWEBO KUN E NOKUZIMASA IMARIKE 
YEHLABATHI YEZOKHENKETHO ELATIN AMERICA EBRAZIL 

Trip Feedback Report fo r Brazil trip undertaken from 1-6 Apri l 2023.v3 
[12 July 2022) 

Making progress possible. Togethe r. 

Page 1 of 8 



Joan-
Mari Holt

Digitally signed 
by Joan-Mari Holt 
Date: 2023.05.03 
11:04:17 +02'00'

90



Joan-
Mari Holt

Digitally signed by 
Joan-Mari Holt 
Date: 2023.05.03 
11:04:59 +02'00'

91



Joan-Mari 
Holt

Digitally signed by 
Joan-Mari Holt 
Date: 2023.05.03 
11:05:36 +02'00'

92



Joan-
Mari 
Holt

Digitally signed 
by Joan-Mari Holt 
Date: 2023.05.03 
11:05:54 +02'00'

93



Joan-
Mari Holt

Digitally signed by 
Joan-Mari Holt 
Date: 2023.05.03 
11:06:24 +02'00'

94



Joan-
Mari Holt

Digitally signed 
by Joan-Mari Holt 
Date: 2023.05.03 
11:06:48 +02'00'

95



Certified as legally compliant based on the contents of the report. Joan-
Mari Holt

Digitally signed 
by Joan-Mari Holt 
Date: 2023.05.03 
11:07:03 +02'00'

96



97



98



99



100



CIVIC CENTRE  IZIKO LOLUNTU  BURGERSENTRUM 
12 HERTZOG BOULEVARD CAPE TOWN 8001  P O BOX 298 CAPE TOWN 8000 
www.capetown.gov.za 

Making progress possible. Together. 

  Alderman James Vos 
Mayoral Committee Member 

 Economic Growth 

T: +27 21 400 1166 
M:  +27 76 277 3351 

E:  James.Vos@capetown.gov.za 
www.capetown.gov.za 

www.investcapetown.com 

TRIP REPORT WRITTEN BY JAMES VOS, MAYORAL COMMITTEE FOR ECONOMIC GROWTH, 
ON VISIT TO BRAZIL TO EXPLORE TOURISM AND TRADE POSSIBILITIES TO BENEFIT CAPE 
TOWN’S ECONOMY.  

Cities visited: Sao Paulo and Rio de Janeiro 
Dates:  1 to 6 April 2023 
Delegation: James Vos and Enver Duminy, Chief Executive Officer of Cape Town 

Tourism  

Mission: 

The assignment was to explore new South American markets for economic benefits, 
particularly Brazil, and seek opportunities to further grow the volumes of visitors and trade 
between this region and Cape Town. The goal is to establish a South to South travel and trade 
corridor between Cape Town and Brazil.  

Objectives and Outcomes: 

[1] Participate at the World Travel Market Latin America held at the Norte Exhibition Center
in the City of São Paulo; Conduct meetings with tourism operators and marketing
companies to showcase Cape Town’s tourism offerings; Took part in a panel discussion
around transformation and technology advantages. Presented the City of Cape Town’s
six pillar strategy and destination marketing positions.

[2] Meeting with the City of Rio de Janeiro municipal secretary of International Relations.
Discussion focussed on the enactment of the Sister Cities Agreement with emphasis on
trade, tourism, innovation and events.

[3] Meeting with the official destination marketing organisation of Rio de Janeiro. The
purpose was to provide destination content and tourism connections that will highlight
travel prospects to Cape Town.

[4] Appointments with several tourism operators and travel companies focusing on
outbound flights.  We presented marketing material and descriptions on Cape Town’s
tourism offering, products and experiences, conferencing and events, and destination
readiness with the goal to include in their packages and promotions.

[5] Meeting with City of São Paulo municipal government  Alderman responsible for
investment, tourism and economy. We discussed cooperation and linkages between
our cities, direct flight benefits for travel and trade.

[6] Meeting with the City of São Paulo municipal secretary of International Relations. We
spoke of municipal exchanges and interactions on matters of mutual benefit,
information sharing, and supporting companies with their investments when it relates to
municipal processes.
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[7] Meetings with airlines, LATAM and Azul. The importance was to make a case on the 
benefits to fly directly to Cape Town and give the airlines the data and facts on exports 
and tourism that will contribute towards route stimulation and load factors. 

[8] Engagements with Trade Promotion Agencies, APEX-BRAZIL and Invest São Paulo. We 
did presentations on the Invest Cape Town value proposition and connections, the 
Cape Trade Portal, the Atlantis Special Economic Zone, and the Investment Facilitation 
service offering. We agreed to share information and data on our sectors and 
incentives for publication on their platforms.  

 
Conclusions: 
 
The trip included meetings with destination marketing organisations, airline executives, and 
local government counterparts in São Paulo and Rio de Janeiro.  
 
Brazil is South Africa’s biggest trading partner in Latin America and in terms of tourism, we 
received approximately 77 000 Brazilian tourist arrivals in 2019, a 9,5% rise over the previous 
year. There is scope to firm up our relations to boost trade and bring more South American 
tourists to the Cape. 
 
The Cities of Cape Town and Rio signed a sister city agreement in 2011 focusing on economic 
and social growth. Our meetings in Rio gave us the chance to take stock and analyse how our 
City governments can realise the full potential of our agreement.  
 
We then headed to São Paulo to attend the World Travel Market Latin America where we 
engaged with airline executives, tourism operators, and investment promotion agencies to 
position Cape Town as a city of choice for visiting, working, and investing. 
At the moment, there is still no direct flight between any cities in South America and Cape 
Town. As such, one of the highlights of this trip was our meetings with airlines in Brazil to make 
a case for them to fly directly to Cape Town. Establishing a direct flight between the Mother 
City and key source markets in Brazil and surrounding countries will have a noticeable effect 
on travel between our regions and imports and exports. 
Building meaningful relationships with destination marketing bodies in Brazil is a critical means 
of creating collaborative, knowledge-sharing ecosystems. 
 
Tourism marketing bodies play such a pivotal part in understanding and marketing a 
destination. We are excited to deepen our friendships with our peers in Latin America, share 
innovative ways of working, and investigate new means to market ourselves as the destination 
of choice for Brazilian travellers. We share so many similarities and goals. There’s a lot of 
understanding and empathy between our nations, which presents significant opportunity. 
 
We also sat down with São Paulo’s Municipal Secretary of International Affairs, Marta Suplicy, 
to discuss trade opportunities. We then met with the executive team at Apex Brazil, the main 
investment promotion body for Brazil.  
 
To boost jobs, trade, inbound tourism, and ultimately grow Cape Town’s economy, we must 
seek out opportunity in markets that are in some respects, still untapped. This mission is all about 
strengthening partnerships to drive supply and demand for the benefit of Cape Town’s 
businesses, industries, and economy. 
 
ANNEXURES:  

Report from Cape Town Tourism CEO, Enver Duminy, who was also part of the trade 
mission 
Images and captions highlighting meetings and other engagements 
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Alderman James Vos, Mayoral 
Committee Member for Economic 
Growth meets with Juscelino
Kubitschek of Apex Brazil.

Alderman James Vos, Mayoral 
Committee Member for Economic 
Growth and Cape Town Tourism CEO 
Enver Duminy with a representative of 
Azul Airlines.

Alderman James Vos, Mayoral Committee Member for 
Economic Growth and Cape Town Tourism CEO Enver 
Duminy with Latam Airlines and travel agents.
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Alderman James Vos, Mayoral Committee Member for Economic Growth and Cape 
Town Tourism CEO Enver Duminy with Rio de Janeiro Head of Internatiaonal
Relations, Pedro Spadale.

Alderman James Vos, Mayoral Committee Member for Economic Growth and 
Cape Town Tourism CEO Enver Duminy with outbound travel operators.
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Alderman James Vos, Mayoral Committee Member for 
Economic Growth and Cape Town Tourism CEO Enver Duminy 
with Rio de Janeiro tour operators.

Alderman James Vos, Mayoral Committee Member for Economic Growth and Cape Town 
Tourism CEO Enver Duminy with Rio de Janeiro destination marketing organisation staff.
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Alderman James Vos, Mayoral Committee Member for Economic
Growth and Cape Town Tourism CEO Enver Duminy with the São Paulo
Investment Agency team.

Alderman James Vos, Mayoral Committee Member for Economic Growth and Cape Town 
Tourism CEO Enver Duminy meet with São Paulo municipal government representatives at 
the South African consulate.
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Alderman James Vos, Mayoral 
Committee Member for Economic 
Growth and Cape Town Tourism 
CEO Enver Duminy on the floor at 
WTM Latin America.

Alderman James Vos, 
Mayoral Committee 
Member for Economic 
Growth and Cape Town 
Tourism CEO Enver 
Duminy take part in a 
panel at WTM Latin 
America.

Alderman James Vos, Mayoral Committee Member for Economic Growth and 
Cape Town Tourism CEO Enver Duminy on the floor at WTM Latin America.
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