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1. Purpose, Background and Introduction

Public participation allows civil society to participate in the current
and future planning and development in Woodstock/Salt River and
the surrounds. This process uncovers challenges and opportunities
within the area and provides opportunity for the City of Cape Town
to address such. With public consultation, negative impacts/risks are
minimised going forward as plans, processes and development can
improve continually. The public participation is important as it allows
problems, solutions and linkages between the two to be improved,
which resultantly improves future projections for the City of Cape
Town.

For the sustainable future of Woodstock/Salt River and surrounds, the
LSDF therefore call(ed)/(s) for active public engagement of civil
society organisations and Interested and Affected Parties (1&AP).
The LSDF public participation is in terms of section 17 of the Local
Government: Municipal Systems Act 32 of 2000 and section 12 (1) of
the City of Cape Town Municipal Planning By-Law, 2015.

This public participation aims to:
1) Facilitate, encourage and protect civil society during public
participation events.

2) Emphasise education/training on human rights, the purpose
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of an LSDF and emphasise the importance of civil society
within the City of Cape Town and their plans

3) Allow equality in the public participation process

4) Avoid strictly fop-down approaches as it decreases public

involvement in plans and decision-making.

The Woodstock/Salt River Local Spatial Development Framework
(LSDF) followed an extensive public participation process. After
initiation in 2019 an inifial neighbourhood mapping process was
undertaken. An information gathering phase was included, lasting
from March 2023 through to May 2023, this phase included the
release of a survey online, 4 open day sessions and invitation to

register and comment on the process.

The draft document was made available for public comment starting
on the 11 September 2023 and ending on the 15 February 2024 to
allow for further inputs. This is an important phase during the
compilation of a statutory report as it ensures that all the [&APs,
stakeholders and the general public are consulted to provide critical
input which allows a democratic, holistic and inclusive consensus in

forward planning.

Public engagements facilitated a wealth of knowledge sharing,

investigating issues and innovative solutions as well as mapping and



identifying challenges, weaknesses, strengths and opportunities in the
Woodstock/Salt River neighbourhood. These sessions enlightened the
City of Cape Town with an in-depth understanding of the positive
and negafive experiences in the neighbourhood, which assists in

forward planning and decision-making.

The purpose of this report is to detail how the public was involved
during different phases of the LSDF project. Comments received from
the 1&APs and stakeholders are recorded to emphasise issues and
opportunities present in Woodstock/Salt River. Supporting documents
(i.e. media releases and minutes etc. are attached as annexures at

the end of the report.
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2. The Public Participation Process

Public participation is a process in which the public collaborate,
generate ideas/innovation, highlight concerns and take courage in
the current and future vision for the Woodstock/Salt River
neighbourhood. This public experience provides an in-depth
understanding of the area and its characteristics while guiding the
formatfion and amendments of the LSDF. Simply putf, public
participation guides decision-making through the LSDF to serve the
Woodstock/Salt River community according to their experiences and

needs.

2.1. Identification of I&APs

The Subcouncil 16 Interested and Affected Parties (I1&APs) database
was used to generate and invite I&APs to public engagements
initially Thereafter, 1&APs were identified through community
members, meetings, open days, workshops, Facebook, Instagram,
radio, newspaper and WhatsApp groups. Two calls for registration for
project updates were made through media release, first in 2019 then

again in March 2023.
2.2. List of I&APs

The following is a list of key 1&APs who were noftified and invited to the
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open house for the Woodstock/Salt River LSDF

e Woodstock/Salt River residents association

e Woodstock/Salt River residents

e Tourism

e Real Estate Agents

e Developers

e Youth

e Business owners

e Localinstifutions, schools, mosques and churches
Due to POPIA, arecord of attendance registers (of I&APs) cannot be
shared on this document approximately 115 people registered for
updates and approximately 140 attended the various public

engagements.



2.3. Noftification of I&AP

I&APs in the Woodstock/Salt River were invited and informed via
various formats on engagements. This is shown through the following

media releases (See Annexure C).

y and

WOODSTOCK, SALT RIVER &1e,,,, _WOODSTOCK SALT RIVER 5.,

Local Spatial Development
Framework (LSDF)

Open House Public Parlicipatlion

kod“'yy.et.‘m

[, - 41 Voorirekker Road,
f Wbodsfockéw

13 May 2023 from 10:00 to 14:00
13 May 2023 from 1 ',:Du fo 12.30 “Public participation, a way to be at CITY OF CAPE TOWN
(Feedback Session) the heart of change.” ISIXEKO SASEKAPA
STAD KAAPSTAD

b4 April 2023 from 09200 to 18:00 L
15 Aprl 2023 from 0900 0 1300 T DNC W;:;;P bt

VENUE | Woodstock Hall i

DATE | 13 Aprl 2023 from 12:00 to 18:00 @

VENUE Salt River Hall

Figure 1: Woodstock/Salt River 'save the date'invite
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Media releases included:
o Registered letters, emails - members of the public were
invited fo register via email fo

Woodstock/SaltRiver.LSDF@capetown.gov.za.  Additionally,

registered participants were captured on a database and
were informed of upcoming public engagement meetings.

e Social media - posts were made on Facebook, Instagram,
Whats app and Twitter which keep 1&APs up to date on
various future engagements

e Survey — An online survey was shared during the open house
(13 = 15 April 2023 and 13 May 2023) comment period
(February 2023 to May 2023) to gather further input.

o Website — The draft LSDF was available on the City's website

at www.capetown.gov.za/haveyoursay.

2.4. Formats of Participation

The following section explores the forms of participation held with the
public.

2.4.1. Public Engagements
Meetings
The first set of public engagements consisted of meetings with I&APs.
An initial engagement was held in August 2019. When the process
restarted meetings were held on the following dates: 23 June 2022,

22 July 2022, and 01 November 2022. Here various questions

Woodstock/Salt River and Surrounds Public Participation Report, 2024

regarding the LSDF were answered and additional clarity was given
to the public by the City of Cape Town's District Spatial Planning

tfeam. Minutes of these meetings are aftached in Annexure A.

Open House in Woodstock Community Hall (13-15 April 2023)

The City of Cape Town hosted their first open house with the
Woodstock community 13-15 April. The engagement was for all I&APs
See Figure 2 for the adverts and invitation brochure given to the
public (these were the same advertisements that were made and
given to the public for both the Woodstock and Salt River open

houses).


mailto:Woodstock/SaltRiver.LSDF@capetown.gov.za
http://www.capetown.gov.za/haveyoursay

ALT RIVER &#bunas

Local Spatial Development Framework

WHY SHOULD YOU ATTEND THE OPEN HOUSE?

The open house is on opportunity fo: leam about spatial devqiopmem frameworks, discuss rha future spatial development of the area with City of Cape:
Town officials, and leam obout a pofential resident led Neigr P Foum River and sumeunds.

1134 Vicloria Walk, The Local SDF is an important planning document because it:
Woodstock, Cape Town. . chior

Register Today!

Have your say and complete our survey

23 krom 12:00 1o 18:00
from 0900 to 18:00 “Public parficipation, a way to be at CITY OF CAPE TOWN
il R the heart of change.” IXEKO SASEKAPA
STAD KAAPSTAD

and
surrounds

WHY SHOULD YOU ATTEND THE OPEN HOUSE?

The open house s an opporiunily fo leom about local spatiol developmem frameworks (LSDFs), discuss the future spatial development of the orea with
City of Cape Town officials, and leam about a Forum for River and sumounds.

The LSDF is an important planning document because it:

Register Today!

Have your say and complete our survey

WHEN & WHERE
“Public participation, a way to CITY OF CAPE TOWN

| Salt River Hall be at the heart of change.” XEKO SASEKAPA
STAD KAAPSTAD

Figure 2: Woodstock/Salt River Open House Advert and Invitation

Woodstock/Salt River and Surrounds Public Participation Report, 2024

cmd surrounds

Local Spuﬁd PUBLIC
Frumewoﬂt PARTICIPATION

= 7
Areas included in this LSDF:

Woodslock, Salt River, Walmer E$|Elh'_‘ University Estate

HAVE YOUR SAY

Register Today!
Register online rom | February - 31 May 2023 to receive
updates on the LSDF.

Have your say and complete our survey

I you Bve or work in Woodslock. 5ol River, Walmer Estale or
University Estate, we wanl to bake your views infle account and
understand your firnt-hand sxparences and knowledge of the area.

CONTACT US: Email: WiR.LSDF@copelown.gov.za

WHAT IS THE OPEN HOUSE?

The open howse b an opporfuniy 1o learn aboul local spalial developmeant
frameworks (LSDFs), ciscuss the future spatial developmant of {he areo with
City o1 Cape Town officids. and leam about a Meighbourtiood Devalopment
Forum for Woodstock/Salt River and sumounch.

WHEMN & WHERE ?
13 Aprll 2023 from 12:00 be 18:00 13 May 2023 from 10:00 te 14:00
14 April 2023 from 09:00 ko 18:00 13 May 2023 from 11:00 fe 12.30
15 April 2023 from 09:00 to 13:00 (Feadback Session)
Woedsteck Community Hall Salt River Hall

The Local SDF is an important planning document because It:

|, Provides o way of guiding deckions about the future of an
area, for exaomple, the fromewoik can direct where new
grevdh in land uses. such as busnesses, homes. porks and
schoods ore locatad.

. It allows us together. o create g shared vision for the fulure
af fhe areq,

. This vslon can allow residents, developers, stakehokders and
govemnment to coordinate fowards pasitive change.

. The document can help identify projects and proposak that
can achisve the shared visan,

| BACKGROUND

Woodilock and Salt River are
nalghbowhoods that have
experlenced sigrifican! change
aver fhe past number of years, A
trend which Is lkely to confinue,
particulady faking infe accourt
thve plans tor fulure sacial housing
devalopmants which could result
in an Increase of 4000 lamiies in
1he area,

The precinct development process
Is grounded In ciic parlicipation
ard b bosed on the co-creafion of
a vklon ond implemantation
prionties for Woodstock and Salt
Rives, by the local commurily and
tha City. This process I§ o pilot
project fo develop o new
way of enpoging n precinct

§ developmani which centers the
Inputs ef citizans in neighbourhood
planning.

PURPOSE

The purpose of the LSDF is o re-astabish this once vibrant and
Beonomicaly sustoinable meighbourhand, to creole o sanse of
balonging, and 1o support a mullicultural community. it fommates
o spatial vision, related polcy guideines and infenantions that wil
auis! o bullding fhe anea in o wslainable marner, and to
integrate ond connect Woodsiock and 3ot River with the
!ma‘.nnng oreas,

Crealing o ‘sense ol ploce’ — Foousing on spaces/ploces

whars paople can meet and engage with one anofher, the

nafunal envinonmeant and living memarialsation

Celebraling culture and community — taking bistary) memary

into comideralion

Focusing on different vser groups. espackdly the youth and

elderly ard how they use spoces.

Highlighting Ihe value of aclivaling he public realm.

Incorporating elerments of reslience and susiginabl

Suppartieg sustainable communifies.

“Public participation, a way fo
be at the heart of change.”




The structure of the open houses were as follows:
1) [1&APs were welcomed and were asked to sign the register
Figure 11
2) |&APs were given information on the purpose of the open
house and taken through the posters which explained the
purpose of the LSDF and the various background information

the public would need to give input Figure 12Figure 13

Woodstock/Salt River and Surrounds Public Participation Report, 2024

3)

Posters during the open day covered:

Poster 1 = ‘What is a LSDF’

Poster 2 = ‘The LSDF Process’

Poster 3 = 'Historical Growth’

Poster 4 = ‘What does the Policy Say’
Poster 5 = ‘District SDF map'

Poster 6 = ‘What Does the Policy Say’
Poster 7 = ‘Sub-District Map'

Poster 8 = ‘Approved Planning’
Poster 9 = ‘Swot Analysis’

Poster 10 = ‘Big Ideas’

Poster 11 = ‘What Makes this Area Special’



LOCAL SPATIAL DEV
VES PANNING |
| .

Figure 5: Participants Viewing Posters

Figure 5: 1&APs Reading and Taken Through Posters

Figure 5: Family Signing in fo the Woodstock/Salt River Open House

Woodstock/Salt River and Surrounds Public Participation Report, 2024
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WHAT IS A LSDF ABOUT?

. fing a vision for e state of an we would like ito be)
« Seffing the policies and guidelines for decision making and actions to achieve the
Eﬂd state (Provides land use ur.d urban form guidelines for future deveh:plmnl]

action plans /

mr-zvemedes-ede.dshie

THE IMPORTANCE OF A LSDF

The Local SDF is an important pianning document beca
+ Align and give furiher effect o the municipal SDF and any ¥ retevant piskict soF

+ Provides more delailed, local area planning

+ Confexiuaiise exisfing policy for the area

+ Provide land use and wban form guidelines for fulure development

PURPOSE OF LOCAL SDF

Local SDFs may include:

« Maps that idenfify and depict cument and future significant elements which give
shucture fo @ setfiement

+ Land use management guidefines

* spafal to tc ‘within the distnct

+ spafially showing the co-ordination, alignment and |Megru|\on of relevant sectoral plans
or policies of City depariments in support of the MSDF

2 B

OWHAT IS A LSDF ?

(SDFs) to gu

Lse planning
2.MPBL 512 (1): Local SDFs may be adopted. 512(3)/ 11(2ja-a:
* Align to municioal SDF

Imgu-dei-.s
Show restructuring and infegration
Sectoral integration

Implemeniation plan
Idenfity local areas requiing detailed planning
CITY OF CAPE TOWN

ISIXEKO SASEKAPA
STAD KAAPSTAD

WOODSTOCK, SALT RIVER 274,

LOCAL SPATIAL DEVELOPMENT FRAMEWORK

HISTORY OF THE AREA

Woodsock  developed  kom _Wise  fomms

With s fovouroble locaSon, the area expeenced rapld growh increased

@ growing by Boer Wan in
ebmad on h-shp- sofDeviisPeakin 1492 | fhe late 1800s.
was m;gnwf called Popendorp - after Pleter
who had setied in the area duing || The foreshare reciamation project In the 1950s cul off the secside ccess and beach ond
ol the during

wos deveioped in the mid:
with o large beacl b retering 1o the Ce p=

of Good Hope. In 1847 the name was changed fo
Woodstock after a briel fime being New Baghion.

HISTORICAL TIMELINE

Apariheld and survived being declared o ‘whites only’ area. Hs unoficlal designation as o
‘grey’ area meant many coloured and block people began to sete In Woadstock during
Hhe 19703 and 1980

Ry S Lowes pette of Waadsiosk i imdangons ot ot gersioain, ke
period of uiban decay. which

@HISTORICAL GROWTH @ sz

Figure 6: Woodstock/Salt River Posters 1-4
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HIERARCHY OF SPATIAL PLANS

The LSDF falls within @ suite of development plans by the city.

THE LSDF PROCESS

A refinement of the MSDF and DSDF as it speaks o the local development
aspect of urban development
Outiines development guidelines at afiner grain level (local level) and
- - guides development of a parficular locale. Brings the defail of the DSDF fo
.. = o = - an area based level

LOCAL SPATIAL DEVELOPMENT FRAMEWORK PROCESS

CITY OF CAPE TOWN
ISIXEKO SASEKAPA
STAD KAAPSTAD

WoODSTOCK, SALT RIVER 254,

LOCAL SPATIAL DEVELOPMENT FRAMEWORK

METROPOLITAN POLICIES
& STRATEGIES

Cope Town’s Integrated Development Plan
and Meiro Spafial Development Framework
contain three spafial sirategies:

« Spatial shategy 1
Pian for employment, and improve
access fo economic opportunities

* Spatial shategy 2
Manage uiban growth, and creale a

environmental protection
* Spatial shategy 3
Build an inclusive, integrated, vibrant city

These spafial srategyies
« Provide Ithe Spafial direction that
establishes a corporate and/or
spatial perspeciive

for development proposals  ond
applications

« Direclly impact te aossessment of
development appiications

MSDF SPATIAL PLAN

O WHAT DOES THE POLICY SAY? © sz

STAD KAAPSTAD
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Figure 7: Woodstock/Salt River Posters 5-8
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Note d your BIG IDEAS
STRENGTHS WEAKNESSES e — ote down your

OPPORTUNITIES THREATS

@SWOT ANALYSIS
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LOCAL SPATIAL DEVELOPMENT FRAMEWORK
WHAT MAKES THIS AREA SPECIAL? HOW DO WE KEEP IT THAT WAY?

WHAT ARE YOUR THOUGHTS ON?

@ WHAT MAKES THIS AREA SPECIAL? @ sz

Figure 8: Woodstock/Salt River Posters 9-11
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4) At various points, when the public needed assistance, the City a. Depending on the type of query given by the

of Cape Town'’s District Spatial team would inform the public individual, they were directed to the maps set out.
on how they could contribute to the LSDF (through their i. Here individuals mapped out the location for
comments and mapping) Figure 12 a specific comment Figure 12

b. If the individual wanted to comment, they could do

so on the poster of their choice.

Figure 9: City Official Capturing a Comment By an I&AP and I&AP discussing & mapping comments

Woodstock/Salt River and Surrounds Public Participation Report, 2024



5) If comments or mapping were supported by other individuals,

coloured sticker dot were pasted on the supported view.

WORK
......

(ot e e

Figure 10: A participant adding a coloured sticker dof in support of a previous
comment.

Woodstock/Salt River and Surrounds Public Participation Report, 2024

6) If individuals were willing, they were able to fill out the online
survey which further generated input from the public (See

Annexure D for the summary of survey responses)

Open House in Salt River Hall (13 May)

This session, was semi structured in that it followed the same structure
of the Woodstock open house but that a feedback session was held
with the ward councillor (Yusuf Mohamed).

The session was as follows

1) I&APs were welcomed and were asked 1o sign the register

%—

“\7 3

Fig.ure 11:1&APs Siéning the Register pon enfry
2) 1&APs were given information about the purpose of the open
house and tfaken through posters which explained the

purpose of the LSDF and background information that the



public would need to give input on.

3) Posters displayed during the Woodstock open house were
displayed and covered in the Salt River open house as well
(Figure 6, 7 and 8 and Annexure X)

4) The public gave input through comments and mapping.

a. Supported comments and mapping received
coloured sticker dofs

b. Some mapped outcomes were discussed further

(Figure 12)

and
) surrounds
LOCAL SPATIAL DEVELOPMENT FRAMEWORK ,

STRENGTHS

ok Rop
|

Figure 13: City Official and I&APs Discussing Mapped issues and Some
Mapped Issues

Figure 12: City Official and I&APs Discussing Posters (Swot Analysis)

Woodstock/Salt River and Surrounds Public Participation Report, 2024



5) A question and answer session was held with the ward
councillor (Yusuf Mohamed) and the lead District Spatial
Planner for the Woodstock/Salt River LSDF. Here the public
could ask specific questions to the councillor and the City of
Cape Town's District Spatial Planning team and receive clarity

on plans and give more input to the LSDF. See Figure 14 for

Q&A session and Annexure C for the minutes from the Q&A

Woodstock/Salt River and Surrounds Public Participation Report, 2024

Open House in Salt River Hall (28 October 2023)

This session followed the same structure as that of the first open house.
The purpose of this session was for I1&APs to critique the drafted
Woodstock/Salt  River and surrounds LSDF  document. This
critiquing/commenting session was in addition to the initial 60 day

commenting period.




of Cape Town'’s District Spatial Team would inform the public

The structure of the open house was as follows: on how they could contribute to the LSDF (through their

7) 1&APs were welcomed and were asked to sign the register comments and mapping) See Figure 19

8) |1&APs were given information on the purpose of the open 12) Depending on the type of query given by the individual, they
house and taken through the posters which explained the were directed to the maps set out.
purpose of the LSDF and background information that the *» Here individuals mapped out the location for a specific
public would need to give inpuf on comment which lead into discussions (See Figure 19)

9) Posters displayed during the first open house were displayed 13) If the individual simply wanted to comment, they could do so
and additional posters- seen in figure 16 were displayed fo on the poster of their choice (See figure above Figure xxx —
share the outcomes of the public participation so far and the where comments are.
direction of the LSDF. (Figure 6, 7, 8 Figure 16). 14) Discussions happened throughout the day and at various

10) The public gave input through comments and mapping. points either with city officials, Councillors or |&APs.

a. Supported comments and mapping received
coloured sticker dots
b. Some mapped outcomes were discussed further

11) At various points, when the public needed assistance, the City

Figure 16 Participants contribute to Cultural mapping exercise Figure 15 City officials expain contributions to mopping.

20
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Figure 17 Final Open Day

Woodstock/Salt River and Surrounds Public Participation Report, 2024
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60 Day Comment Period and Extension

The public were informed and reminded of the 60 day comment
period after each phase of the LSDF is drafted. The final comment
period was September 111 to November 11th. At the request of the
community it was extended to 15t February 2024. Registered and
unregistered members of the public were encouraged to partake in

this process to increase accuracy and appropriateness of the report.

Woodstock/Salt River and Surrounds Public Participation Report, 2024

3.Synthesis of  Public Comments

Received

The various formats of engagements allowed for a more in-depth
understanding of the issues, challenges and opportunities within the
area. Moreover, the sharing of knowledge yielded broad ideas and

identification of proposals.

Comments received during the engagement processes were
collected, captured and filtered into various themes to allow for
assessments and response in this draft. The comments received
tfouched on a diverse issues, some of which are beyond the scope of
a spatial plan. The LSDF does, however, contain an implementation
plan, wherein it identifies actions requiring further stakeholder

coordination.

The online survey conducted yielded responses from 119 participants.
Comments to the project email were 32 over the various public
comment periods. The questions posed in the survey related to the
prioritising of issues idenftified in the LSDF baseline report, as well a
platform to express opinions of key issues experienced in the area.

The main issues identified by participants over the range of

engagements included:

25



1. Public Safety (highest ranked issue)
While on an operational level this issue goes beyond the scope of the
LSDF, safer by design principles and reducing the number of derelict

and unmanaged spaces will be a focus of the LSDF.

2. Parks and Recreation (second most ranked issue)
The quality and functionality of green spaces in Woodstock and Salt
River was a high priority, with respondents encouraging the City o
invest more in maintenance and improvements or parks and create

more opportunities for greening and outdoor recreation.

3. Transportation (ranked 3rd)
Improvements to the cycle and pedestrian network, the areas
around the frain station and the frequency and quality of public
transportation were raised frequently; conflicts between parking on
the street and pedestrian use as well as concerns about future

congestion in the suburb were additional issues.

Other highly ranked issues included:

e The need for better quality and more diverse social facilities
and programmes (wellbeing and for youth programmes)-
while beyond the LSDF this document can identify where such
space can be considered.

e Revitalising the business environment.

Woodstock/Salt River and Surrounds Public Participation Report, 2024

¢ Housing and development (challenges and opportunities)
and the availability of affordable housing.

e Economic opportunities and benefit for the locals (especially
with tourism and heritage works)

e Community values and encouraging an integrated

community and active citizenry.

The LSDF will consider all concerns by having follow-up engagements
on pertinent issues and by pursing further in-depth investigations with
both inter-governmental stakeholders and members from the public.
The LSDF, as a planning policy, cannot give or take away any rights.
It does, however, aim to encourage coordination around addressing

challenges and harnessing opportunities.

3.1. Inputs to a vision for the future of

Woodstock and Salt River:

The public comment period provided valuable insight in what the
hopes and dreams are for the future of the area. Despite the
challenges identified in workshops, there is significant optimism and a
strong sense that Woodstock and Salt River are strategic suburbs in
the context of Cape Town, capable of showcasing new ways of
approaching urban challenges: The “hopes for the future” comments

are summarised as follows and are interpreted into the Vision in
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section 5 of this report.

Most commonly repeated hope (approximately 35% of responses):

Community Togetherness, Empowerment and Inclusion:

The statements that relate to togetherness and inclusion focus on the
importance of keeping Woodstock and Salt Rivers, social and
economic diversity and for the area to welcome people from

different background. Some examples of statements include:

e "“We need fto create a community where everyone feels
welcome and included”

e “We need to find ways to bring people together from all walks
of life.”

e "Get active community members involved so they can lead
by example and be more involved”

e "We need to develop more affordable housing”

e Environmental Sustainability was another repeated vision
theme with around 25% of responses addressing this theme in
different ways:

¢ These statements relate to the importance of protecting the
environment in Woodstock and Salt River and on the role of
urban areas in creating a more sustainable way of life. Some

of the statements relating to this topic include:

Woodstock/Salt River and Surrounds Public Participation Report, 2024

“We need to reduce our carbon footprint”

“We need to invest in renewable energy and recycling”

“We need to increase greening and the tree canopy.”
Economic growth was another repeated theme, covered in
around 25% of responses. Statements relating to economic
growth included:

“We need to attract new businesses to Woodstock and Salt
River”

"We need to create more jobs for the local community”

"We need to make Woodstock a more attractive place to live
and work™

The next frequently repeated theme with around 15% of
responses dealing with this relates to the quality of the built
environment and the preservation of heritage buildings:

"We need to repair and maintain the historic buildings in
Woodstock and Salt River”

"We need to ensure that these buildings are preserved for
future generations.”

"We need to find ways to use these buildings for new

purposes’’conducive for all.
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4. Summary of Public Participation

This section explores the summary of comments and responses from both the Woodstock and Salt River Open House.

Table 1: Woodstock City Hall Open House Comments

Community Feedback - PUBLIC PARTICIPATION

Open spaces and civic spaces:

Facilities needed:

Established sports precinct on 1 border (1 Extra Vote)
"Green” upper Cambridge playing field (1 Extra Vote)
Skate park

Golders Green Park (2 Exira Votes)

Some well-maintained parks/facilities (Queen’s Park) (2 Extra
Vote)

Trafalgar pool (3 Extra Votes)

Woodstock library (4 Extra Votes)

Healthcare and clinics needed (5 Extra Votes)
Schools and educational facilities needed (4 Extra Votes)
Schools is far from house (2 Exira Votes)

No support for unhoused people, mental health crisis support (2

Exira Votes)
Open spaces for youths — sports facilities and events (2 Exira Votes)

Loads of litter everywhere (3 Exira Votes)

Location and mobility:

SWOT ANALYSIS POSTER 1 & 2

Road design and management:

Woodstock/Salt River and Surrounds Public Participation Report, 2024
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Cenftral fo CBD and Beautiful old buildings (5 Extra Votes)
Proximity to integrated public transport (2 Extra Votes)
Only corridor to get in/out of CT central (1 Extra Vote)
Love the integrated feel of Woodstock (9 Extra Vote)
Walking distance to amenities, transport, parks, restaurants

Public Transport Opportunity (found Myciti helpful) (1 Extra
Vote)

Lack of maintenance of pedestrian walkways — difficult for the
elderly (2 Extra Vote)

Road layouts, widths and vehicle prioritisation

Side roads are getting busier and speeding is an issue (2 Exira Votes)
The main road does noft feel safe for pedestrians

Cleanliness of streets and gutters (2 Exira Votes)

NMT inadequate

Lack of safe cycling infrastructure (2 Exira Votes)

Community:

Safety and management of facilities:

Diversity and cultural integration (7 Extra Votes)

Organisations in community who have visions and goals for
better Woodstock (1 Extra Vote)

Living heritage of working class community’s connection to the

ared
Local business (Parker’s, Salsbury, Balmord etc.) (1 Exira Vote)

U-watch neighbourhood watch (8 Extra Votes)

Safety — especially women and children (8 Exira Votes)
Open spaces unsafe and unclean — needles efc. (9 Exira Votes)
Crime & Grime (1 Extra Vote)

Safety and security at Trafalgar Park (lighting and Safety) (1 Extra
Vote)

Safety and Crime (3 Exira Votes)
Needles, litter and crime (1 Extra Vote)

“I really want to feel safe when walking around. | don't”. (5 Extra

Woodstock/Salt River and Surrounds Public Participation Report, 2024
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Votes)

Crime issues and pedestrian safety (1 Extra Vote)

Business Opportunity:

Housing and development:

Variety of business spaces (2 Extra Votes)

Mixed-use developments (2 Extra Votes)

Cissie Gool people who live there get first preference for new houses
in Woodstock — when originally they are not from Woodstock. What

about the people on the housing list2 (3 Extra Votes)
Lack of affordable housing (6 Exira Votes)

Old hospital on Mountain Road, to be maintained better or

development as low cost housing (6 Extra Votes)
Expensive to come back to live in Woodstock (3 Extra Votes)
Container parks taking up a lot of space (2 Extra Votes)

The regeneration will likely benefit middle class white people (1 Extra
Vote)

Issues with recreational spaces:

Skate parkis not well designed — that is why people don't skate there
(1 Exira Votes)

Parks lack functionality and are not pet friendly (1 Exira Vote)
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Parks and Public open space (2 Extra Votes)

Community Feedback — PUBLIC PARTICIPATION

SWOT ANALYSIS POSTER 1 & 2

Economic Opportunity:

Safety and management of facilities

Should be real estate tourism — like Biscuit mill (1 Extra Vote

and 1 Disagree Vote)

Urban regeneration through public private partnerships (1
Exira Vote)

Infegration, equal opportunity and economically

Opportunities for integration of social and private

development (3 Extra Votes)

Business development

Optimise transport logistics area (3 Extra Votes)
PRASA and Transnet land (1 Extra Vote)

Job opportunities for locals/youth (1 Extra Vote)

Crime and safety — don't like living under cameras (4 Extra Votes)
Poor security, dangerous to walk for pedestrians (4 Exira Vote)
Gangsterism and crime in vacant sites (4 Extra Votes)

Petty crimes, and drugs and gangsterism — youth especially (4 Extra
Votes)

Crime, drugs and harassment (2 Exira Votes)

Squatting and rough sleeping decreases property values (16 Extra
Votes)

Run down infrastructure - see rest of this point
Squatters, crime and fire - see rest of this point

Under-resourced police station (2 Extra Votes)
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Drug trafficking to school children (2 Extra Votes)
Increase in motor theft

Vacant and run-down buildings (2 Extra Votes)

Open space and recreational opportunity:

Challenges to development:

Urban park or bowling green or sports field — open green
land (7 Extra Votes)

Programmes for youth led by community members — James

street Boxing Gym (1 Extra Vote)

Tutoring and education linked to sports for youth led by

community (1 Extra Vote)
Get skatepark designed by Skateboarders (3 Extra Votes)
Re-use field at Trafalgar (1 Extra Vote)

Tourism, Art and Design Hub, Prime Real Estate potential (1
Exira Vote)

Green spaces for all (6 Extra Votes)

Street redesign — over spaced road, traffic calming, sharing

Little job opportunities for low income households (2 Exira Votes)

Need for green space especially if more housing developments —

areas in close proximity (3 Extra Votes)

Don't take away green space (4 Exira Votes)

Development and risk to wetlands and green spaces (2 Extra Votes)
Take green space - see rest of this point

Overpopulation vs service delivery capacity

Complexities of social housing (4 Exira Votes)

Gentrification (5 Extra Votes)

Urban regeneration with PPP that does not raise rates and taxed for

the less financially stable (1 Extra Vote)

Woodstock/Salt River and Surrounds Public Participation Report, 2024

32




and greening
Heritage protection (9 Extra Votes)

Youth and arts — “first Thursday” concept supporting local

business, galleries and arts
Green spaces for all

Improvement of cycle lane connection to CBD (Bradley

Road continuous) (4 Extra Votes)

More spaces for people and children (4 Extra Votes)

Why take away 100 year old market — Salt River Market

Advice and objections ignored by Environment and Heritage (4

Exira Votes)

Handover of development conditions not well enforced (3 Extra
Votes)

Old houses structures affected by new development (2 Exira Votes)
Lack of street interface (2 Extra Votes)

Are local black and brown communitys having their real say?2 (2

Extra Votes)
The councillor is AWOL (3 Exira Votes)
Neighbour watch in the lower Woodstock

Lack of skills development for youth (3 Exira Votes)

Housing opportunity:

Transport challenges:

Social Housing projects (4 Extra Votes)

All types of housing opportunity for the poor and working (2

Extra Votes)

Social, student and private housing Aesthetics for building

to guide how they are looking and developed (5 Exira

Cost of transport is an issue, especially for youth
Walmer estate peak hour ratf run to be stopped

Traffic and parking conflicts from mixed-use
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Votes)

Table 2: Salt River Hall Open House Comments

Community Feedback - PUBLIC PARTICIPATION

STRENGTHS

WEAKNESSES

Community values - protect

Access and problems of safety challenge for business

SWOT ANALYSIS POSTER 3

Business owners — lack of parking causing challenges for customers

Affordable housing — small units don't cater for community families

(families 3+ and grandparents)

No support or development for youth

No maintenance of green spaces

No heritage maintenance — tradition in Biscuit Mill

No parking in the streets and safety is an issue as people are being

attacked.

Too much wide roads — need safer and calmer roads

Lack of pedestrian crossings and clean roads for kids and pedestrians
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Cricket nefts in Shelley Street needs to be refurbished for

the youth

Residents can’t own their homes and eviction is increasing

Gentrification and eviction go hand-in-hand

Councillors need to be on the ground and find the issues — to

communicate to departments

Community spaces for elderly and youth in the area

Petty crime continues to increase (burglaries and lack of law

enforcement

Ship building industry

Businesses don't get provided dustbins and facilities to keep clean

Trains fo Winelands, Paarl and Wellington tourists

Opportunity for owning a house and people renfing 50+ years and

can't afford to own

Build a connecting bridge from the harbour fo
Maerk/Safmarine over the N1 to avoid the ftrucks

entering from Voortrekker Road

Clean roads and improve pedestrian feel safe

Learing frade industry

Pavements used for businesses and take away space for pedestrians

Sustainable Urban Drainage Systems

Voortrekker Potholes

Diet our roads traffic calming

Voortrekker Road traffic and Albert Road because of developments
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Green riders community — creating 300+ jobs — including

cycle patrol units

Residents and culture don’t benefit from new developments

Farming green park (fruit and veg skill learning)

Residents don't benefit from Biscuit Mill

More pedestrian crossings

Social Housing and Biscuit Mill (how will this be affected)

Youth Development

Trains vandalism, squatting and fire

What about pensioners?

Species are becoming extinct (green open spaces)

Encourage small businesses and opportunities for

community

High-rise large buildings take away from close community

Streets are as important as green spaces for public realm

Cars parking on cycling lane

Need assistance from council — active community

participants

Ungated cycling lanes

Education and starting things from young - link to

schools

Lack of security in the area

To make the cycling lanes safe through a business and

connect to CBD

Big businesses evicting locals (e.g., warehouse for e-commerce)

Container for housing (trailer park)

Promote SMME and local economy in developed areas

Ablution blocks (showers, toilets)
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Need increased street surveillance

Community Feedback - PUBLIC PARTICIPATION

BIG IDEAS

NOTE DOWN YOUR BIG IDEAS

Trafalgar Park:

Trafalgar Park becomes a desirable destination
aftracting people from around the City. This is an
ongoing project, through the Chapel street public realm

process and a Trafalgar park management plan.

Would it be possible for the developers to employ our community

members to restrict the new Salt River area?

Markets and bringing people to Trafalgar Park (1 Extra Vote)

Small-scale commercial agriculture (2 Extra Votes)

Connecting Woodstock to the Mountains and Sea (4

Exira Votes):

Previous planning regimes have disconnected the
historic neighbourhood from the mountain and the sea?
Can we bring this back and how do we overcome the
obstacles?e This is a long fterm future challenge to

overcome, which will influence how the City engages

BIG IDEAS POSTER 1 & 2

Employment — Salt River people
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with the Port and National Park in future.

Inclusive and social housing projects (1 Extra Vote):

Keeping the area affordable for current residents and a
variety of income levels and household sizes and types
is a priority in addressing the apartheid spatial planning
legacy. Social housing projects have been identified for

sites in Woodstock and Salt River.

Studio apartments, not affordable housing

Green urban corridor (2 Extra Votes):

Affordable housing needs more clarity

Writing club or workshop “stories of Woodstock” (1 Extra Vote):

Cater for families, not single parents

We are disconnected by car centric design. Make it pleasant to walk

or cycle.

Pedestrianisation class 5-6 roads

How to bring back textfile industry to Woodstock or Salt River

Safe and separated cycling lanes

Provide space for drug users — offer recovery help (1 Extra Vote):
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Indoor sports facilities for the youth

Bring back trams — cheaper, faster access to CBD, increased business
and tourism, less local pollution and noises. Safer and friendlier Lower
Main Road

Community food garden - for frans net space, Waterfront like space.

Youth night and development

Densification is good but threatens wild life and open spaces (parks) —

eco-tourism

Skills training at the Salt River hall — businesses to support the provision

of training

Woodstock Bean

Market on a Sunday to include community and their skills

How can city keep these development ideas for Woodstock or Salt

River but allow properties to be affordable for locals?

Anti-gentrification policy for city

Woodstock needs greening similar to Green Point Park including

security (1 Extra Vote):
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Trafalgar parks deserves to be well tfreated and used (2 Exira Votes)

Get street residents together to clean up their streets via “clean up”

walk once a month #BuildCommunity (1 Exira Vote)

Royal Maitland - run down parks and squaftters

Regulate short-term rental (Air BNB) fo make sure accommodation is

available for local long-term rentals (1 Extra Vote):

More focus on the youth — spaces for activities, education, arts and

sports (1 Extra Vote)

Get active community members involved so that they can lead by

example and more involved (1 Extra Vote)

Arts academy in Woodstock — educating the youth (1 Exira Vote)

Historical museum that is also a multi-purpose space to use (1 Extra
Vote)

Activities that allow engagement between elderly and the youth

Entertainment areas — performance areas and public events

Urban agriculture and food security — community gardens (4 Exira
Votes)
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Recreation for youth

Relook aft street circulation — street design and layouts (shared spaces),
Albert and Victoria Road, NMT and public transport lanes, greenery,

one-way loop. (1 Extra Vote)

A waterway (‘sea’), a water park.

MyCiti to and through Woodstock (safety and less cars) (3 Exira Votes)

Preserve green spaces (3 Exira Votes

Properties are small, so need for pet friendly parks (é Extra Votes)

Heritage preservation together with anti-gentrification measures such

as rent control (1 Extra Votes)

“Grey area” — monument or memorialisation — Woodstock and Salt
River an example of what Group Areas Act destroyed. Celebrate its

longevity and educate on GAA. (1 Exira Vote)

Community Feedback - PUBLIC PARTICIPATION

E’ X | WHAT MAKES THIS AREA SPECIAL? HOW DO WE KEEP IT THAT WAY?
oL
<4 <«
=
Diversity, caring, neighbourliness, children Get rid of high-speed traffic. Stop designing the area as parking lof.
';t_: B Walk ability attracts business, proven safety and builds a social fabric.
= £
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People who are passionate about making Woodstock

bigger and better (3 Exira Votes)

Policy directive to restrict gentrification — protecting existing poorer

communities.

Local culture and arts (1 Extra Vote)

Communication, involvement of the residence, transparency

Visual sense of place

Parks and open spaces kept (10 Exira Votes)

Diverse and integrated (3 Exira Votes)

Increase safety and security (Trafalgar park) (4 Extra Votes)

Heritage — old things that make area special and unique

Allowing growth and development while preserving heritage, culture,

architecture and community. (5 Extra Votes)

Lots of activity — small shops for small business and local
(2 Extra Votes)

Green open spaces

Diverse, high-density, historic urban community (3 Extra
Votes)

We need cameras in the lower Woodstock area

The locals looking out for each other (3 Extra Votes)

New development shouldn't push out existing community

All buildings, especially developments, should reflect
the character of Woodstock - strict rules to be

implemented (1 Extra Vote)

Salt River hall - community wants o use and protect the hall

Character (3 Extra Votes)

Limit consolidations and make sure small retail, office and

manufacturing spaces stay.
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Location (4 Extra Votes)

Protect Living heritage by keeping working class families of colour in the

area - we need as much affordable housing as possible (1 Extra Vote)

The tables above have been generated from the following posters.
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Figure 18: Poster 9, 10 and 11 with Comments From the Public
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The following map displays where comments from the open house
were |localised in the neighbourhood of Woodstock and Salt River.
The map highlights the open spaces which the public encourages to
protect and also showcases the local nodes, identified by the public,
which they would like preserved and maintained. The blue lines
highlight MyCiti Bus routes and the yellow roads represent major
roads, which are often used. Finally, the maroon figures highlight the
buildings offen mentioned by the public for the purpose of

maintenance, upliffment or housing.
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Woodstock Train Station
Woodstock hall and liorary
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"Cissie Gool" site/Woodstock
Community Health care
Kings boxing gym

Figure 19: Map Showing Localisesd Comments from the Open Houses
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5. Conclusion and Recommendations

The public partipcaption process fro Woodstock and Salt River sought
to embody the spirit of participatory governance, a variety of
methods were used to encourage conversation and input as
captured in this report, the inputs were rich and varied and
representative of the diverse views and interests of a complex, mixed
use neighbourhood. Not allissues have or can be resolved in the LSDF
process, however all inputs have been considered in the formulation
of the draft document and many have had substantial influence of
the content, the document has sought to provide a flexible enough

framework for debates to continue on unresolved issues.

Furthermore the robust engagement process has formed the
foundation for further trust between community groups and officials

to enable further engagement on implementation in the future.
Annexure D provides a comments and responses sheet capturing the

range of issues and how they have been considered in the

document. .
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6. ANNEXTURES
Annexure A Public engagement meeting records

Exercise on the neighbourhood - 24 August 2019
What do you like about the neighbourhood?
Sense of community, connected to social networks and memories/

inter-generational experience in the area:

Sense of community (social networks, social connections based on
long history in the area). Social history and memory — 4th generation
families in the area.

“I grew up in Woodstock. My memories are here.”

| like the lingering generations — 4th generation livelihood.
Community history/heritage

The sense of community. Ubuntu.

Not just a suburb, but a sense of community where neighbours look
out for one another

The communities work fogether and can lean on each other for
guidance

The social networks in the area

Family closeness => social connection

That people know their neighbours

Sense of belonging in the community

Built heritage:

Social history of building — heritage
Buildings and heritage - ‘broekielace and stoeps’.
Stoep, broekielace on front of houses

Woodstock/Salt River and Surrounds Public Participation Report, 2024

Location of the area:

Accessible and well-located area (hospital is close by) — close to
city centre.

Close proximity to hospital, mosque, graveyard, railway, MyCiTi
Landscape - beauty of the mountain and the sea.

Religious and racial diversity:

Call to prayer (athaan)

The sounds of the athaan in Salf River.

Mixed race and open to all — even foreign nationals. Acceptance
of all, and supportive of foreign nationals. Increasing African identity
of the area.

Salt River becoming more racially mixed

The demographic of the population — Christian and Islamic heritage
The way that Woodstock as always been a mixed income and
mixed race area

Character of the neighbourhood:

Relaxed neighbourhood — attracts all to live in it
‘Human' scale of houses, shops and street
Relaxed neighbourhood

Cosmopolitan area

Respectful neighbourhood

It's safe fo walk

General friendliness of people
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- History of South Africa located in one area (“everything rolled into
mixed-income closeness one")

broekielace _ History! Like Romell

The history of the area

4t h g ene rat 10 n Used to be called Papendorp
Wood stock o, - ving memories

- Culture and social history and memories.

ne |g OU 'S generatmns Y%, ,, - Social history and memory of the area

5 h N e'tW or kS @ Cape Malay traditions

S O D graveyard - Salt River still has some old Cape Malay traditions; sending cakes to
?Jgrew ff /[—egpettful' neighbours on Ramadan

L3 » SE] | t O/_‘ re | axed 0 Born and raised here - so it's special because of the life memories
wa [t

proximity Work 2 Buildings:
mosqgue =
afe ( =]
one

ML?(%lEiS Q C i a |2-|_|\3® far:rl:-irlj‘;»;lt - Archi.‘rectu.re, A‘r‘r dec'o
h e rI g 'D Stoe pS Relationships with neighbours:

memories C Ose - Close interaction with your neighbours, sense of community
city 6@5 - People are on the stoeps and playing in the street

railway 00 L - Sense of belonging — greeting one another, people know one
mlxed Ubuntu p €0 p I eY\ S another. Neighbours became family — married one another, often
aye k”DWAt h a a N s across religions. People are so interlinked in these areas.
centre ; ; i
cosmopolit o - You can see your neighbours e.g. no high walls and security fences
an |0 . L.
memaory gen .: ral - The community spirit

Location:

- Close to shops schools and city, location is unique — mountain, city,
sea
What is unique about the area? - The people, the location, the living heritage, the potential for a truly
inclusive neighbourhood

History, traditions and living memories: ) s
- Accessible public transport
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Easy access/located along transport routes => ideal for public
transport, walking and cycling

Close to shop and city and schools for the children

Beautiful location between the mountain and the sea, and close to
the CBD

At present: buzz, developers dream, people, esp. the senior cifizens

Appreciation of diversity:

There is not a lot of xenophobia
There are shops with samosas and with Zimbabwean food next door
Children going to Moslem school in the afternoon
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Future vision:

Safety and cleanliness:

Safe, clean
Safety
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Safer, cleaner

Safe

Clean and inviting

Better maintained properties i.e. no problem buildings

Inclusive and equal; affordable housing:

Equitable

Economically integrated community (respond to homeless,
displaced people)

Infegrated economically

The needs of the poor and working class to be recognised

I would like to see the area grow in an inclusive way that prioritises
poor and working class people

Not a yuppie genftrified exclusive area

Social inclusiveness

More equitable

Affordable rentals

Mixed income housing, with emphasis on communities = units up to
60 households

I would like the city to grow. | would like affordable housing in the
areq.

Living memory; social and built history:

Place for living history

Heritage and green building combined

A place with living history

Heritage/memories to be recognised and local people’s histories to
be documented

Heritage sites preserved

Essence of family (great grandchildren live there) and sense of
community

That the great-grandkids of original residents still live in Salt River
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Schools, social amenities, open spaces and green amenities:

Every school to have a local food garden, twice a week food
market in pedestrian zone

Schools to be upgraded

Public parks to be surrounded by creches/kindergartens which
themselves are part of multi-generational developments or
combined with old age homes

More green spaces

Climate change mitigation and adaptation planning
Eco-friendly suburb

Recreational facilities to be inclusive

More greening and better recreational areas

| don’t want it to lose its essence of family — the area must be able
to upliff the community — housing, schooling, safety, better health
facilities

Role of citizen:

How influence decision-making to change the future?

To fit in with SDG goals

Community to engage with one another

Decentralised local district => participatory democracy

The elderly and young to be a part and have a voice in their vision
for a better city life

Transport infrastructure and pedestrian zones:

A hop on/hop off open tram (free service) between Good Hope
Centre and Salt River Rd (on the Main Rd)

Pedestrian zones

A pedestrian zone on Victoria Rd between (at least) Searle Street
and Roodebloem Road (bikes and delivery buses allowed)
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Well lit pedestrian zone, streets, and parks for families to hang out in
public spaces in the evening => safe and inviting

Parking for business creep needs to be addressed

Better access to public transport

Traffic congestion alleviated, especially Main Rd and Roodebloem
Roads

Other:

African
Employment / job opportunities
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Woodstock Meeting Minutes
for 23 June 2022

Opening and Welcome:

Margie opened the meeting and Welcomed all present < gzve brief introduction and process and
purpase of the meeting.

Mishka went through the presentation
Attendance issues and comments
Moted a glaring participation issue = limited number of people in sttendance

Cuestion raized on whether the meeting should continue with the presentstion or should |we
reconvens at another time when more people are prezent 3 Mesting continued for the people that
were present

Prezentation will be shared with participsnts that are not here as well and poszibly the people that
are present will share information about the session with the constituents that are not present.

Comment on future public participation = find a way and more planning to get people into the
meetings and grow attendance

Iz Canterbury site still up for sacial housing development3 stopped pursuing it becsuse of heritage
issues

General Comments: LSDF Process and Participation
Iz the LSDF 2 part of the whole DEDF process 2 how does it actually fitin?

Public participation seems like a smoke screen because everything is zlready decided = there is no
true engagement and it will not take into account peoples inputs = process seems to only benefit the
developers and not the people that sre supposed to give input. This must change and the city reslly
needs to look at this and change it

The process must change = the right people need to be brought in/ the right role players that will
bring change and make the regquired decision

Must also remember that there are technical and legislative issues that need to be followed and that
may make it seem like no change can happen. Margie asked wha they would like to be brought in.

Migel explained that the council is the decision makers and al decisions are made by full council. The
role of our team is to take the in ideas and input from the public and bring them into a plan. The
process of the status quo is to try and understand the area and not a process that is zlready set in
stone - it's @ process that initistes the whale LSDF program.

A misunderstanding has happened some of the people present thought that the meeting was more
about the district plan and the commenting process there 3 unpacking DSDF

Find a way to make the presentation more simple for the person on the street can understand and
engage with the plan 2 idea suggested that people respond more to 30 images =nd generz| pictures
as this allows for them to better engage with the process.

People don't understand the area and propose ideas and interventions that are not aligned to what
people want. Context and understanding of the area is important and interventions must be for the
people that live in the area 2 making sure that these processes actually represent what the people
of Salt River want.

Woodstock Meeting Minutes for 22 July 2022

Woodstock/Salt River and Surrounds Public Participation Report, 2024

And issue raised about the start stop nature of the process = people are tired of the |ack of continuity
of the process 2 frustrating process and leads to people losing interest in the process

Two points of importance raised that must be taken in 2 context, content 2nd relatability to the
people of the ares 3 more spaces of co creation and participation need to be created so thaet people
can get input and comment on the process and have more zolid input on the process 2 co design
level wanted 3 manage expectations

Important to understand what the plan actually means for the people in the area = what does the
plan mean for you

Use the Salt River hall not avzilzble 2 rzil institute should have been used

Very detziled presentation = must be broken down into maore parts so that people can grasp what is
being said = the process needs to be much longer and explain all the elements of this information
session 2 walk people through the information at a very low level so they can properly engage with
this process and the information being presented.

Who needs to be 3t the 1% discussions/ what should they be (the sessions)?

MNeed to get the originzl group of people = maybe they can assist in bringing in more people as the
lezdership group.

Mesting was too short notice = need at least a two week lead time to get people into the meetings
- gurrently too much happening in the two communities and people cannot attend to everything

A lot of interest in what the vision is for the ares 2 advertising the visioning session should be wide
and information should be shared about it and advertised widely 3 email, newspaper article

DAG can assist in in zetting up the sessions interms of calling people and find out what they are doping
= get people back into culture of public meetings = getting the word out

Workaround issues of when the meeting should be held 2 certain nights are not good because of
what people are doing and events that prevent attendance = Monday, Saturday asftermoon or
maorning would be & good day for the meeting to be held.

Vizioning exercise would be good start = but also 2 recap session so people can remember and pick
up from where they left off

Think =bout what will assist in helping people back into these session: = find better participation
methods e g. DE open house session

Presentation to be emailed o the people can brezsk it down and understand it in their own time and
zl=o raize questions sround it

18, 23 July Saturday merning > zfter school holidays preferably = 23 July seems like the better
aption = ask sbout svailability of Salt River Hall

Start off working with a small think tank on the 23 and then have 3 bigger meeting at a later stags
= initizl recap session to be with the working group = group chat to be used to orgznize the next
session and will also assist in getting in touchy setting up the wider group session
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F- o
[Diztrict
Epatial
Planning
Manager
- Cet)

gave a recap of the previous session pre COVID = 3 main things: launch event,
celebrate heritzge/ heritzge awarenzss/ family day to show case work, get
space [Location) for community to get access to the information (Slat River
Hzll) used to put out the information for the public to access the materizl after
the launch of the process.

Engage with pecple to meke Salt River a better place
Build on principles of being open and honest in the process

City team will have to pick up on the discussions with parks 2 follow up with
Gzil and recreation collezgues to use the space

Figure out how to use the space = MOI and responsibility for the uze of the
space

Find out if the in principle agreement is still applicable

EStrategize what hzppens on the 24" 35 3 team 3 work with the councillor to
oarganise and join events on the 24

Czn find various ways to assist in reaching people =3 once we've finzlised with
the councillor we can use processes like media releases and message in rates
stztements can be investigated =t a later time for the event

We can alzo use the data base of community organizations to forward the
information to those various community organizstions

Posters are 2 pronged <+ open day 24°" and for the restarting of the forum for
generzl communication.

What exactly do we want to achieve on the 24 [ what iz the plan> nead to
lock this down

Will uz= the maps to prep for the initial mesting = use previous Maps 1o 522
what the process had started to do

Can try and get the deputy Mayor

There iz no plan for this area and the process was to get the communmnity
inwalved and use co creation to creste = development plan for this area >
currently though the development is covered at 2 higher level in the district
plam and it is currently open for comment 3 covered in the Table Bay District
plam Sub District guidelines.

We are trying to reduce the technical nature of the spatial plans & make it
easier for people at 3 community level to understand the plans = maybe have
& session with the community leadership

2 potential meetings 1 < meeting with councillor 2 3 meesting with the bigger
group to see if everything iz on track for the 24" September = Salt River Hall
zlready booked in advance for the 20" August.

Use heritage day to discuss issues in the community like social housing tec.

Use the day for something that will really benefit the community.

Soft approach always g=ts results 3 grest in getting people involved 3 foousz on the
children and activities for them

Try and get the Mayor to come to the event

Iay be have various sessions for people owver time to try and get them to grapple with
the information

Use chat group form communication and to set things up for the mestings and event
an the 14%

Put together key exercizes and questions that people will use to get the information
going = create surveys to get peoples input on the process

haterial to be ready by 20" august

Use old pictures and material to assist in the process for the 1% initial mesting

Open day fair type event id the best way to get people involved = try do something
for the kids to get them involved.

It's wery difficult to organise these session and a logistical nightmare—3 can try to
record the long sessions and use footage as 3 course people can tzke at their own
comfort.

Woodstock/Salt River and Surrounds Public Participation Report, 2024
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Woodstock Meeting Minutes for 1 November 2022

Opening and Welcome:

=iigmripeop=ned the meeting and Welcomed &ll present = gave brief introduction and process and
purpose of the mesting.

S =t through the prezentstion
Attendance issues and comments
MNoted a glaring participation issue = limited number of people in attendance

CQuestion raised on whether the meeting should continue with the presentation or should we
reconvens at another time when more people are present 3 Meeting continued for the people that
were present

Presentation will be shared with participants that are not here as well and possibly the people that
are present will share information about the session with the constituents that are not present.

Comment on future public participstion = find a way and more planning to get people into the
meetings and grow attendance

Iz Canterbury site still up for socizl housing development—=* stopped pursuing it because of heritage
issues

General Comments: LSDF Process and Participation
Iz the LADF = part of the whole DSDF process =2 how does it actually fit in?

Public participation seems like a smoke screen because everything is already decided = there is no
true engagement and it will not take into account peoples inputs = process seems to only benefit the
developers and not the people that are supposed to give input. Thiz must change and the city really
needs ta look 2t this and change it

The process must change = the right people need to be brought in/ the right role players that will
bring change and make the required decision

hMust zlzo remember that there are technical and legizlative issues that need to be followed and that
may make it seem like no change can happen. naske{l wiho they would like to be brought in.

ue'xplained that the council iz the decizion makers and al decizsions are made by full council. The
role of our team is to take the in ideas and input from the public and bring them into & plan. The
process of the ststus guo is to try and understand the ares and not 8 process that is slresdy set in
stone —* it's a process that initistes the whale LSOF program.

A mizunderstanding has happened some of the people present thought that the meeting was more
about the district plan and the commenting process there 2 unpacking DSDF

Find & way to make the presentation more simple for the person on the strest can understand and
engage with the plan = idea suggested that people respond more to 3D images and generzl pictures
as this zllows for them to better engage with the process.

People don't understand the srea and propose ideas and interventions that sre not zligned to what
p=ople want. Context and understanding of the area is important and interventions must be for the
people that live in the area = making sure that these processes actually represent what the people
of Salt River want.

Woodstock/Salt River and Surrounds Public Participation Report, 2024

And issue raised sbout the start stop nature of the process = people ars tired of the lack of continuity
of the process = frustrating process and leads to people losing interest in the procass

Two points of importance raised that must be taken in < context, content and relatability to the
people of the ares = more spaces of co crestion and participetion need to be created so that peopls
can get input and comment on the process and have more solid input on the process 3 co design
level wanted = manzge expectations

Important to understand what the plan actuslly means for the people in the ares 3 what does the
plam mean for you

Use the 3alt River hall not available = rail institute should have been used

Wery detailed presentation = must be broken down into more parts so that people can grasp what is
being zaid = the process needs to be much longer and explain all the slements of thiz information
session = walk people through the information at & very low level so they can properly engzge with
this process and the information being presented.

Who needs to be at the 1# discussions/ what should they be [the sessions)?

Meed to get the original group of people = maybe they can assist in bringing in more people as the
lezdership group.

Mesting was too short notice = nesd st least a two week lesd tims to get peopls into the meetings
- currently too much happening in the two communities =nd people cannot sttend to everything

A lot of interest in what the vision is for the area 2 advertising the visioning session should be wide
and information should be shared sbout it and advertised widely = email, newspaper article

DAG can assist in in setting up the sessions in terms of calling people and find out what they are doping
= get people back into culture of public meetings 3 getting the word out

Warkaround issuss of when the meeting should be held = certsin nights are not good becsuse of
what people are doing and events that prevent attendance = Monday, Saturday sftermoon or
morning would be a good day for the meeting to be held.

Wizioning exercise would be good start = but also a recap session so people can remember and pick
up from where they left off

Think zbout what will assist in helping people back into these sessions 2 find better participation
methods e.g. D& open house session

Presentation to be emailed =0 the people can bresk it down and understand it in their own time and
also raise questions around it.

18/ 23 July Saturday morning = zfter school holidays preferably =+ 23 luly seems like the better
option = ask sbout =vailability of Salt River Hall

Start off working with a smzll think tank on the 23 and then have a bigger meeting at a later stags
= initizl recap session to be with the working group = group chat to be used to organize the next
session and will also assist in getting in towch/ setting up the wider group session
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Figure 20: 4 May 2023 Woodstock/Salt River Media Release
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1\“ HAVE YOUR SAY!
DRAFT LOCAL SPATIAL

¢
‘ DEVELOPMENT FRAMEWORK (LSDF) FOR
WOODSTOCK/SALT RIVER AND SURROUNDS

The City of Cape Town is in the process of finalising its draft LSDF for Woodstock/Salt
River and surrounds. The LSDF provides direction for short-, medium- and long-term
spatial and investment planning in the Woodstack, Salt River, University Estate and
Walmer Estate local areas. The study area is bound by the rail line and M1 in the north
and Phillip Kgosana in the south, Maitland in the east, and Zonnebloem College and
District 3ix in the west,

In terms of section 17 of the Local Government: Municipal Systems Act, Act 32 of
2000, and section 12(1) of the City of Cape Town Municioal Planning By-law, 2015,
the public and interssted Fldﬂiﬂ.“ OF Qroups ::'l:--:_;i'u-e:'l thi D pOrtun |:,-1|:| iibrmit
commaents, recommeandations or input to the municipality from 15 January 2024 to
15 Fabruary 2024. Any submissions received after this date may not be considered.

This final call follows previows comment periods during Agril/May 2023 and
11 September to 11 November 2023

Comments, input or recommendations can be submitted by:

® Email to: WSR.LSDF @capetown.gov.za

= Website: www.capetown.govza'haveyoursay

* Written submission: Subcouncil 146 offices, 11th floor, 44 Wale Street, Cape Town

Special assistance will be given to people who cannot read or write, people with
dizsabilities and other disadvantaged groups who are unable to submit written
commants to have their inputs or commaents recorded and submitted to the
municipality. Contact Anthea Bendie on 021 400 1450 or

Anthea Bendie@capetown.gov.za for assistance,

The draft LSDF will be available for viewing on the City's website
www. capetown.gov.zalhaveyoursay, at the Subcouncil 16 offices, as wel
as the Woodstock Library,

Contact WSR.LSDF&capetown.gov.za for further information on the draft LSDF.

CITY OF CAPE TOWMN

LUNGELO MBANDAZAYD ISIMEKD SASEKAPA
CITY MANAGER STAD KAAPSTAD
CTAT46/2023

-"'anlting progress possible. Together.

Woodstock/Salt River and Surrounds Public Participation Report, 2024
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Figure 21: 11 May 2023 Woodstock/Salt River Media Release



CITY OF CAPE TOWN
ISINEKOQ SASEKAPA
STAD KAAPSTAD

Making progress possible. Together,

CITY OF CAPE TOWN
3 JUNE 2019
MEDIA RELEASE

Call on Salt River and Woodstock communities te co-
create their neighbourhoods

The City of Cape Town is piloting a new approach where we want residents fo
help vs co-create their neighbourhood. Woodstock and Salt River are the first
areas where we are calling on the local community fo help us shape the
vision for future development. Read more below:

"‘Co-creatfion is different to parlicipation. We are saying to residents we want
to follow a more inclusive approach where they can influence how their local
neighbourhoods are developed and lock like in future. This approach will be
piloted in Woodstock and Salt River and I'm calling on all sector crganisafions
and asscciafions in this precinct to join us on this joumey.” said the City's
Mayoral Committee Member for Spatial Planning and Environment,
Alderman Marian Nieuwoudt.

A Project Management Team [PMT) consisting of officials from key City
depariments has been appointed to coordinate City projects in this precinct.
The intention is for the PMT to meet regulary with community crganisations
and residents to co-create a vision for the precinct.

‘Those living in Salt River and Weoodstock have first-hand knowledge of the
nesds and prorifies in their area. We want them to work with the PMT to
idenfify these and to craft a vision for the precinct, based on their experience
and vnderstanding of the local issues. It s high fime that we tap into this
knowledge. Also, we want residents and community organisations fo propose
solutions and innovative actions, and to work with the City on a plan of
action, going forward,” said Alderman Nieuwoudt.

Figure 22: 3 June 2019 Woodstock/Salt River Media Release

Woodstock/Salt River and Surrounds Public Participation Report, 2024

The following issues were raised by community leaders at initial meefings with
the City in the latter part of last year:

+ How to integrate the precinct's heritage and history with future
developments and tourism cpporiunities;

s The need for residents to understand the development process, and
how and where they can comment on applications for new
developments, land uses. and building plans

* Future affordable housing developments in response to gentrification

+ The impact of development on infrastructure

+ The management and maintenance of green spaces and public open
spaces as the area is becoming more prone fo development

« Crme and safety, traffic

s Economic development and job creafion

The PMT is planning cn hosting a meefing in July 201%.

All sector organisations and associations from Woodstock and Salt River are
requested to nominate two representatives and to send their names and
contact details to the following email address: w-
si.precinctdevelopment@capetown.gov.za by 21 June 201%. These
representatives will be invited fo the meefing in July 2019.

The form of future engagements and the process will be discussed at this
meeting, as well as a broader outreach programme o involve as many
residents as possible.

‘We are committed to this pilot project and want to build trust and
relationships with the residents of Woodstock and Salf River,” said Alderman
Nieuwoudt.

End

Issued by: Media Office, City of Cape Town

Media enquiries: Alderman Marian Nievwoudt, Mayoral Commitee Member
for Spafial Flanning and Environment, City of Cape Town, Tel: 021 400 5154 or

Cell: 084 224 0023, Email: marian.nieuvwouvdi@capetown.gov.za (please
always copy medig@capetown.gov.za)
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cityofct
cityofct - Original audio

If you are a business owner
or raised in Woodstock, Salt River area

Qv

Liked by and 280 others

cityofct Meeting about Woodstock Salt River
neighbourhood plan on Saturday, 13 May 2023

The City is preparing the local spatial development
framework, or neighbourhood plan, for Woodstock and
Salt River, inclusive of University Estate and Walmer
Estate. All are invited and encouraged to attend the
information meeting at the Salt River Community Hall at
10:00 on Saturday, 13 May 2023.

#CTNews
View all 10 comments

* Will they discuss removing those useless
and dsngerous bollards on the bridge?

cityofct @yaseeng Good day, please see:
https://bit.ly/42M68z0

11 May

&) andrews_eddie
le’ andrews_eddie - Original audio

Ald. Eddie Andrews

Deputy Mayor and Mayoral Committee Member for Spatial Planning and Environment,

23 likes

andrews_eddie [WATCH] The @cityofct is preparing
the local spatial development framework, or
neighbourhood plan, for Woodstock and Salt River,
inclusive of University Estate and Walmer Estate.

All are invited and encouraged to attend the
information meeting at the Salt River Community Hall at
10:00 on Saturday, 13 May 2023.

Read more: https://bit.ly/42M68z0

#CTNews #CityVision #Development
View 1 comment
11 May

Figure 24: 11 May 2023 Woodstock/Salt River Media Release on the City of Cape Town's Facebook page

Woodstock/Salt River and Surrounds Public Participation Report, 2024

City of Cape Town

11 May - &
The City is preparing the local spatial development
framework, or neighbourhood plan, for Woodstock
and Salt River, inclusive of University Estate and
Walmer Estate. All are invited and encouraged to
attend the information meeting at the Salt River
Community Hall at 10:00 on Saturday, 13 May 2023.

Read more: https://bit.ly/42M68z0

#CTNews

»®5H 5

7 comments 20 shares 1.7k views
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@ Ald Eddie Andrews, Deputy Mayor &
Let's Cut Development MMC: Spatial Planning and Environment

The City of Cape Town and Herllage Western Cape (HWC) are calling 11 Ma i (]
for comment on he proposal fo exempl defined geographical areas
Within the development locus areas (DFAs) of Alrport Hlanti

T Yums A MECHeIL Pl Tty Canires Oria [WATCH] Residents reminded of meeting about

, d orfion of the Voorlrekker Road Corridor from herit . .
R T e — neighbourhood plan for Salt River, Woodstock.
Wi See more
. —
" he

View d e
i

comments using any ene of he methads

Ald. Eddie Andrews |
Deputy Mayor and Mayoral Committee Member for Spatial Planning and Environmenth
City of Cape Town

G If you are a business owner

5 : 5 or raised in Woodstock, Salt River area
City proposes to reduce heritage red tape in... E 3

i 2 shares 126 views
[ €@ Message City of Cape Town 9 shares 126 views

®® 20 1 comment 3 shares Db Like D Comment Q Share
Figure 27: 27 June 2023 Woodstock/Salt River Figure 27: 27 June 2023 Woodstock/Salt River Media
Media Release on the City of Cape Town's Release on Alderman Eddie Andrews's Facebook
Facebook Page Page

Woodstock/Salt River and Surrounds Public Participation Report, 2024

Residents encouraged to help draft a local
neighbourhood plan for Salt River, Woodstock.
... See more

omments 6 s

[V—_J Comment d> Share

Figure 27: 4 May 2023 Woodstock/Salt River Media
Release on the City of Cape Town's Facebook Page

63



Annexure C (Salt River meeting minutes of session with ward councillor - Yusuf Mohamed)

CITY OF CAPE TOWN
ISIXEKD SASEKAPA
STAD KAAPSTAD

Meeting Minutes

Date: 13 May 2023

Time: 11h00 - 12h30

Venue: Salt River Hall

Subject: Woodstock Salt River L3DF: Open House meeting

1. Welcome, Attendance and Apologies

1.1. Margie Murcott chaired the meeting and welcomed all present.

# Activity Lead
1. Opening and Welcome - Refering to timeline of process aswell MM
1. Timeline for the process and when does the communify can expect
implernentation
a. Future guidelines and developmenis ond pricritiss
b, Wekbsite to communicate progres: and progress
<. Document cdverfized

OPEN DIECUSEION

[E]

1. Wildlife and indigenous species — cimaofe change ™A
- Green open spaces sesn oz o problem
- Mizmanogement and places not getting the dignity of the open
IDOces
- We need these spaces for future generations and we need the
biodiversity
- We cannct toke these spoces away to get to density fargets
- Thers wil alwoys be o need for affordable houwsing
- What cbout eco-toursm an d using thess spaces
- B=outy of noture and also practical use of the spoces — why cant
we hove spaces like greenpoint parkin Woodstock
- Openand vacant spaces sheuld be protected and
management and challenges of budget should be focusing on
eco-tourizm as o solufion fo the costs
- "Why con't we have o pork ke greenpoint in Woodstock™
- Llinks to food security and parks
2. Green spoces actually are used and they can be improved to a green
space and use whot we have already — maintain these space
3. Businesses that come to zalt river and Woodstock
- MNobody hos benefited from Biscuit mil - cnly thing that benefiting
E the increased iraffic — no fraditional
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- Businesses should include local peolple ond should be
incenfivized fo use the local community and use
- Mew business should not chonge the ethos of the area —
Woodstock butcher iz o good sxample
- How can the new business benefit us
- Business should be incentivised by the city to use and includs the
community
MPC — transforming dumping areas inte food gardens, indigencus
garden: and bee kseping
- Included the schocks in this processes
- MNesd fo copture these as green spocs in the plan
Trorsnet area - underutilised space that should be used
Access to seas and gresn spaces
Green riders — ulber eats and these kinds of joks
- Mininnurn 300 jobs for the community
- Thiz arsa iz perfect for e-commerze spoce in Woodstook —
ocation is perfect
- Eaosy for micro-mokility transporiation
- Iafer passoges for NWMT and micro-rmobility and re-using
infrastruct7ure
- You cannot grow a population and continues adding more
wehicles
- Creoting mare forms of mokility — speak to Ronan from Young
Urbonists
- Thiz ¥ind of infrastructure iz cheop to create
- E-commerce and looking at companies like TR storage
- Online store spoces
Diota sharving and getfing from private busines: — need data before things
are proposed
- get dotaif to see if things do work — testing for example bicycle
lane and actuclly get someone to tests it
Access o afferdakle howsing
- MM - where & the influence that we have on actually saying yez
and no
- MM - this process will refer fo other ine departments
- MM_ guides decision moking

. Cycle lanes should be taken of - shouwld be independent and then could

be used better

- Often used for parking and looding bays which makes it
challenging

- MM- NMT {2 e pricfized

- Cyole lones hawve not acfually besn used propedy and often the
community businesses have felf negofive effect

i. Taken oway looding zones and whers pecple con sfop to
gef fo shops
- Cychsts still don't use the lanes and this become: a challengs
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