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APPENDICES &
Appendix 1; 2012-2013 Draft Directorate Service Delivery Budget Implementation Plan (SDBIP)
LEGEND

SLAs - Service Level Agreements
i.t.o. —in terms of

EMT - Executive Management Team
EDs — Executive Directors

KOI - Key Operational Indicator (previously referred to as Generic)
SDBIPs - Service Delivery and Budget Implementation Plans
PDRs - Plan-Do-Review sessions

VPUU - Violence Prevention through Urban Upgrade
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