
CAT. SERVICES RENDERED UNIT REMARKS 2021/22 2021/22 VAT 2022/23 2022/23

Recalculated R Yes/No Recalculated R

excl. VAT incl. VAT excl. VAT incl. VAT

1.3 Billing

FCR 1.3.1 Waste Collections :  Tariffs

1.3.1.1 Residential Waste Collections -  Formal :

1.3.1.1.1 Black/Grey lid 240L container service

1.3.1.1.1.1 Basic container service: Residential collection based 

on a once-per week 240 L service per 

household/service point in suburbs  containerised.

Per month Account to property owner.  Basic container 

service  (Weekly service is 1x 240L Black/Grey 

lid container per week.).

142.00 163.30 y 149.13 171.50 5.02%

Subsidised : Black/Grey lid 240L container service 

1.3.1.1.1.2 Property owner with property valued from R1 up to 

and including R300 000 (100% rebate)

Rebate per month 

on First Container 

only

Account to property owner.  Basic container 

service  (Weekly service is 1x 240L Black/Grey 

lid container per week.).

-142.00 -163.30 y -149.13 -171.50 5.02%

1.3.1.1.1.4 Property value between R300 001 up to and 

including R350 000 (50% rebate)

Rebate per month 

on First Container 

only

Account to property owner.  Basic container 

service  (Weekly service is 1x 240L Black/Grey 

lid container per week.).

-71.04 -81.70 y -74.61 -85.80 5.02%

1.3.1.1.1.5 Property value between R350 001 up to and 

including R500 000 (25% rebate)

Rebate per month 

on First Container 

only

Account to property owner.  Basic container 

service  (Weekly service is 1x 240L Black/Grey 

lid container per week.).

-35.57 -40.90 y -37.30 -42.90 4.89%

1.3.1.1.1.6 Additional once-per-week 240 L service (Black/Grey 

lid 240L)

Per additional  240 

L container per 

month

Enhanced service level. (additional service of 

240L Black/Grey lid container(s) serviced on 

the same day as the normal weekly service. Per 

fixed agreement - not variable)

142.00 163.30 y 149.13 171.50 5.02%

1.3.1.1.1.7 Providing a lockable 240L container service Per month Account to property owner.  Basic container 

service  (Weekly service is 1x 240L Black/Grey 

lid container per week). Subject to Availability.

142.00 163.30 y 149.13 171.50 5.02%

URBAN WASTE MANAGEMENT SERVICES - SOLID WASTE MANAGEMENT TARIFFS 

(CONSUMPTIVE)

To be read in conjunction with the Tariff Policy

% Increase / 

decrease
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CAT. SERVICES RENDERED UNIT REMARKS 2021/22 2021/22 VAT 2022/23 2022/23

Recalculated R Yes/No Recalculated R

excl. VAT incl. VAT excl. VAT incl. VAT

URBAN WASTE MANAGEMENT SERVICES - SOLID WASTE MANAGEMENT TARIFFS 

(CONSUMPTIVE)

To be read in conjunction with the Tariff Policy

% Increase / 

decrease

1.3.1.1.1.8 Subsidised service to Organisations Accredited as 

per the Tariff Policy (50% rebate)

Rebate per 240L 

container per month 

(limited to a 

Maximum of 15 

containers per 

organisation)

 Enhanced service level (240L Blue lid 

containers) serviced once a week 

-71.04 -81.70 y -74.61 -85.80 5.02%

1.3.1.1.1.10 Indigent relief on a 240L container (100% rebate) Rebate per month 

on First Container 

only

In terms of the of Section 27 of the Credit 

Control & Debt Collection Policy. Basic 

container service  (Weekly service is 1x 240L 

Black/Grey lid container per week.).  

-142.00 -163.30 y -149.13 -171.50 5.02%

1.3.1.1.1.11 Additional Recycling Container service: Residential 

dry recyclable collection based on a once-per week 

service per participating household.

Per month Account to property owner participating in the 

dry recyclable project.  Container service.

Free Free y Free Free

1.3.1.1.1.12 Home Composting Container Per Month Account to property owner participating in the 

Home Composting Project.

Free Free y Free Free

1.3.1.1.2 240L container service (Enhanced service level 

options):  

(Per fixed agreement - not variable)

1.3.1.1.2.1 Thrice-per-week 240L service (Sectional title, 

Residential i.e. Flats, Retirement villages - excluding 

Single Residential)

Per month Enhanced service level. (1x 240L Blue lid 

container serviced thrice per week.)

426.00 489.90 y 447.30 514.40 5.00%

1.3.1.1.2.2 Providing a lockable 240L container service. Thrice-

per-week 240 L service (Sectional title, residential 

zoned i.e. Flats, Retirement villages - excluding 

Single Residential)

Per month Account to property owner.  Enhanced 

container service (1x 240L Blue lid container 

serviced thrice per week). Subject to 

Availability

426.00 489.90 y 447.30 514.40 5.00%

1.3.1.1.3 85L bin/bag service (R85L)

1.3.1.2 Residential Waste Collections -  I n f o r m a l 

1.3.1.2.2 Bagged: Domestic collection based on a once-per-

week 85 L service per household/service point on 

Council property 

Per month A once per week 85L bin/bag service for 

Informal Households within informal 

settlements

Free Free y Free Free
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CAT. SERVICES RENDERED UNIT REMARKS 2021/22 2021/22 VAT 2022/23 2022/23

Recalculated R Yes/No Recalculated R

excl. VAT incl. VAT excl. VAT incl. VAT

URBAN WASTE MANAGEMENT SERVICES - SOLID WASTE MANAGEMENT TARIFFS 

(CONSUMPTIVE)

To be read in conjunction with the Tariff Policy

% Increase / 

decrease

1.3.1.3 Non residential Waste Collections   

1.3.1.3.1 85 Litre Bin/Bag Removals (NR85L) and (NR85L 

enhanced)

1.3.1.3.1.5 Once-per-week 85L bin/bag service or equivalent 

per informal trader service point in informal areas 

on Council Property.

Per bin/bag per 

month

Account to property owner. Basic bag service 

(weekly service is equivalent to a maximum of 

3 bags/85L bin)

Free Free n Free Free

1.3.1.3.2 Containerised Removals: 

1.3.1.3.2.2 240L container  (1 per week)                Per month Account to property owner.  container service 

delivered to non-residential areas  (Weekly 

service is 1x 240L Black/Grey lid container per 

week.).

169.65 195.10 y 178.17 204.90 5.02%

1.3.1.3.2.3 240L container (3 per week)               Per month Account to property owner. container service 

thrice per week.  

508.70 585.00 y 534.17 614.30 5.01%

1.3.1.3.2.4 240L container (5 per week)                       Per month Account to property owner. container service 

five times per week.  

848.09 975.30 y 890.52 1024.10 5.00%

1.3.1.3.2.5 Lockable 240L container (once per week) Per month Account to property owner.  container service  

(Weekly service is 1x 240L Black/Grey lid 

Lockable container per week). Subject to 

Availability.

169.65 195.10 y 178.17 204.90 5.02%

1.3.1.3.2.6 Lockable 240L container (thrice per week) Per month Account to property owner.  container service  

(Thrice per week 240L Lockable container 

collection). Subject to Availability.

508.70 585.00 y 534.17 614.30 5.01%

1.3.1.3.2.7  Lockable 240L container (five times per week) Per month Account to property owner.  container service  

(Five times per week 240L Lockable container 

collection). Subject to Availability.

848.09 975.30 y 890.52 1024.10 5.00%

FCR 1.3.2 Waste Collections :  Availability Charge 

(Vavailability)
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CAT. SERVICES RENDERED UNIT REMARKS 2021/22 2021/22 VAT 2022/23 2022/23

Recalculated R Yes/No Recalculated R

excl. VAT incl. VAT excl. VAT incl. VAT

URBAN WASTE MANAGEMENT SERVICES - SOLID WASTE MANAGEMENT TARIFFS 

(CONSUMPTIVE)

To be read in conjunction with the Tariff Policy

% Increase / 

decrease

1.3.2.1 Availability charge on vacant land Per month All vacant erven subjected to Availability 

Charge

84.17 96.80 y 88.35 101.60 4.96%

FCR 1.3.3 Waste Collections :  Miscellaneous  Tariffs

1.3.3.1. Minimised Containerised Basic Per month TO BE 

DETERMINED

TO BE 

DETERMINED

y TO BE 

DETERMINED

TO BE 

DETERMINED

1.3.3.2 Special Removal service Special Removal service:- Only available if 

requested by a registered  Account Holder 

and will be provided on request, subject to 

the availability of resources and not 

exceeding a period of 21 calendar days.

1.3.3.2.1 Delivery & Collection of Containers for special 

removal services

1.3.3.2.1.1 240 litre container                                                Per 240 litre 

container 

Include delivery and collection cost. Less than 

10km radius

34.35 39.50 y 36.09 41.50 5.06%

1.3.3.2.1.2 240 litre container                                                Per 240 litre 

container 

Include delivery and collection cost. Between 

10km and 20km radius

49.39 56.80 y 51.83 59.60 4.93%

1.3.3.2.1.3 240 litre container                                                Per 240 litre 

container 

DIY collection & return cleaned containers. No 

delivery and collection cost. This service is 

only available to Non-profitable Organisation 

e.g.. Church, School, Hospital, Crèche, Sport 

Body, Old Age Home etc. 

Free Free y Free Free

1.3.3.2.2 Servicing of containers for special removals

1.3.3.2.2.1 Special  Collection Service Weekdays Per 240 L lifted A charge per lift to Service Containers at a 

Special Event from Monday to Friday. 

39.22 45.10 y 41.22 47.40 5.10%

1.3.3.2.2.2 Special  Collection Service Saturdays Basic Charge A Basic Charge to ensure that the Service is 

Available on a Saturday for Special Events.

2938.35 3379.10 y 3085.30 3548.10 5.00%
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CAT. SERVICES RENDERED UNIT REMARKS 2021/22 2021/22 VAT 2022/23 2022/23

Recalculated R Yes/No Recalculated R

excl. VAT incl. VAT excl. VAT incl. VAT

URBAN WASTE MANAGEMENT SERVICES - SOLID WASTE MANAGEMENT TARIFFS 

(CONSUMPTIVE)

To be read in conjunction with the Tariff Policy

% Increase / 

decrease

1.3.3.2.2.3 Special  Collection Service Saturdays Per 240 L lifted A charge per lift to Service Containers at a 

Special Event on Saturday. 

39.22 45.10 y 41.22 47.40 5.10%

1.3.3.2.2.4 Special  Collection Service Sundays Basic Charge A Basic Charge to ensure that the Service is 

Available on a Sunday for Special Events. 

3917.83 4505.50 y 4113.74 4730.80 5.00%

1.3.3.2.2.5 Special  Collection Service Sundays Per 240 L lifted A charge per lift to Service Containers at a 

Special Event on Sunday

38.87 44.70 y 40.78 46.90 4.92%

1.3.3.2.3 Washing of Containers after being used for special 

events
Containers should be properly washed and 

cleaned prior to return. All containers not 

properly cleaned will be washed by Council 

and for the cost of the Non-profitable 

Organisation.

1.3.3.2.3.1 240 litre container                                                Per 240 litre 

container 

Washing of 240L Containers by Council 32.09 36.90 y 33.65 38.70 4.88%

1.3.3.3 Ad Hoc Garden Refuse Collections

1.3.3.3.1 Special Garden Waste Removal on request Up to 6 x 85L 

bags/bundles no 

longer than 1,2m in 

length and may not 

exceed 60mm in 

cross section

Service only available to developed Residential 

properties currently receiving a collection 

service. Only for excess garden refuse. Contact 

Call Centre at least 5 working  days prior to 

refuse collection service date. Will only be 

removed on same day as weekly service.

70.78 81.40 y 74.35 85.50 5.04%

1.3.3.3.2 Special Garden Waste Removal on request Between 6 and 12  

85L bags/bundles  

no longer than 1,2m 

in length and may 

not exceed 60mm in 

cross section

Service only available to developed Residential 

properties currently receiving a collection 

service. Only for excess garden refuse. Contact 

Call Centre at least 5 working days prior to 

refuse collection service date. Will only be 

removed on same day as weekly service. 

101.13 116.30 y 106.17 122.10 4.99%

1.3.3.4 Repairs to and Replacements of Containers
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CAT. SERVICES RENDERED UNIT REMARKS 2021/22 2021/22 VAT 2022/23 2022/23

Recalculated R Yes/No Recalculated R

excl. VAT incl. VAT excl. VAT incl. VAT

URBAN WASTE MANAGEMENT SERVICES - SOLID WASTE MANAGEMENT TARIFFS 

(CONSUMPTIVE)

To be read in conjunction with the Tariff Policy

% Increase / 

decrease

1.3.3.4.1 240L container replacement Per container Subject to policy. Include repairs and 

replacement cost

678.00 779.70 y 711.91 818.70 5.00%

1.3.3.4.2 240L lid replacement Per lid Subject to policy. Include repairs and 

replacement cost

165.39 190.20 y 173.65 199.70 4.99%

1.3.3.4.3 240L wheel replacement Per wheel Subject to policy. Include repairs and 

replacement cost

146.96 169.00 y 154.26 177.40 4.97%

1.3.3.4.4 240L shaft & wheels Per unit Subject to policy. Include repairs and 

replacement cost

330.78 380.40 y 347.30 399.40 4.99%

1.3.3.4.5 Recycling container replacement Per container Subject to policy. Include repairs and 

replacement cost

535.30 615.60 y 562.09 646.40 5.00%

FCR 1.3.4  Drop-off Collections and Disposal facilities (for 

use by car, trailer or LDV - total carrying capacity 

not exceeding 1.5 tons).

Conditions of use : Waste separated in e.g.. 

clean builders rubble, garden, garage, 

recyclable, etc. Domestic waste is not 

accepted

1.3.4.1 Clean Garden Waste including garden refuse 

companies

Car, trailer or LDV. 

3 x Loads per day

Max carrying capacity not exceeding 1,5 tons. 

In bags/bundles no longer than 1,2m in length 

and may not exceed 60mm in cross section.

Free Free n Free Free

1.3.4.3 Garage Waste - Residents Only Car, trailer or LDV. 

3 x Load per day

Max carrying capacity not exceeding 1,5 tons. 

Separated & contained. At the discretion of the 

Executive Director to determine the number of 

Loads not exceeding a maximum of 3 based on 

Operational requirements

Free Free n Free Free

1.3.4.4 Recyclables Car, trailer or LDV. 

Unlimited 

frequency

Recyclables such as paper, glass, metal, oil, etc. 

in accordance with facilities infrastructure. To 

be sorted and contained.

Free Free n Free Free
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CAT. SERVICES RENDERED UNIT REMARKS 2021/22 2021/22 VAT 2022/23 2022/23

Recalculated R Yes/No Recalculated R

excl. VAT incl. VAT excl. VAT incl. VAT

URBAN WASTE MANAGEMENT SERVICES - SOLID WASTE MANAGEMENT TARIFFS 

(CONSUMPTIVE)

To be read in conjunction with the Tariff Policy

% Increase / 

decrease

1.3.4.5 Clean Builder's Rubble - open to all users Car, trailer or LDV. 

3 x Load per day

Max carrying capacity not exceeding 1,5 tons.  

Only clean builder's rubble will be accepted. At 

the discretion of the Executive Director to 

determine the number of Loads not exceeding 

a maximum of 3 based on Operational 

requirements

Free Free n Free Free

FCR 1.3.5 Waste Disposal :  Tariffs

1.3.5.1 Waste Disposal : Compost Plants

1.3.5.1.1 Sifted Compost

1.3.5.1.1.1 30 dm Bag Per bag Order up to 100 bags 30.00 34.50 y 31.48 36.20 4.93%

1.3.5.1.1.2 30 dm Bag Per bag Orders 101 to 200 bags 27.65 31.80 y 29.04 33.40 5.03%

1.3.5.1.1.8 Bulk Sales Per m³ Minimum order 1m³. Orders up to 10m³. 377.48 434.10 y 396.35 455.80 5.00%

1.3.5.1.1.9 Bulk Sales Per m³ Minimum order 11m³. 333.04 383.00 y 349.65 402.10 4.99%

1.3.5.1.2 Unsifted Compost

1.3.5.1.2.1.1 Bulk Sales (20% discount) Per m³ Minimum order 1m³. Orders up to 10m³. 76.61 88.10 y 80.43 92.50 4.99%

1.3.5.1.2.2.1 Bulk Sales (20% discount) Per m³ Orders 11 to 200m³. 47.65 54.80 y 50.00 57.50 4.93%

1.3.5.1.2.7 Bulk Sales Per m³ Free Unsifted Compost on request, at the 

discretion of the Director or Delegated 

Authority, not for Re-Sale purposes

Free Free y Free Free

1.3.5.1.3 Delivery cost/Transport charges

1.3.5.1.3.1 Bag delivery: 50 - 300 bags Per load, up to 10 

km radius 

Minimum 50 bags. Fixed delivery cost per 

load. One way distance as measured from 

Compost plant to delivery address.

459.04 527.90 y 482.00 554.30 5.00%

1.3.5.1.3.2 Bag delivery: 50 - 300 bags Per load, from 10 up 

to 20 km radius

Minimum 50 bags. Fixed delivery cost per 

load. One way distance as measured from 

Compost plant to delivery address.

661.65 760.90 y 694.70 798.90 4.99%
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CAT. SERVICES RENDERED UNIT REMARKS 2021/22 2021/22 VAT 2022/23 2022/23

Recalculated R Yes/No Recalculated R

excl. VAT incl. VAT excl. VAT incl. VAT

URBAN WASTE MANAGEMENT SERVICES - SOLID WASTE MANAGEMENT TARIFFS 

(CONSUMPTIVE)

To be read in conjunction with the Tariff Policy

% Increase / 

decrease

1.3.5.1.3.3 Bag delivery: 50 - 300 bags Per load, in excess 

of 20km but within 

the City of Cape 

Town area

Minimum 50 bags. Fixed delivery cost per 

load. One way distance as measured from 

Compost plant to delivery address.

1067.13 1227.20 y 1120.52 1288.60 5.00%

1.3.5.1.3.7 Bulk delivery: 5m³ - 10m³ Per load, up to 10 

km radius 

Minimum of 5m³. Fixed delivery cost per load. 

One way distance as measured from Compost 

plant to delivery address.

459.04 527.90 y 482.00 554.30 5.00%

1.3.5.1.3.8 Bulk delivery: 5m³ - 10m³ Per load, from 10 up 

to 20 km radius

Minimum of 5m³. Fixed delivery cost per load. 

One way distance as measured from Compost 

plant to delivery address.

661.65 760.90 y 694.70 798.90 4.99%

1.3.5.1.3.9 Bulk delivery: 5m³ - 10m³ Per load, in excess 

of 20km but within 

the City of Cape 

Town area

Minimum of 5m³. Fixed delivery cost per load. 

One way distance as measured from Compost 

plant to delivery address.

1067.13 1227.20 y 1120.52 1288.60 5.00%

1.3.5.1.4 Weighbridge Certification

1.3.5.1.4.1 Vehicles up to 2000 kg GVM Per GVM Certificate Provision of a GVM Certificate in terms of the 

Road Act for private and departmental 

vehicles.

164.26 188.90 y 172.43 198.30 4.98%

1.3.5.1.4.2 Vehicles 2001 to 10000 kg GVM Per GVM Certificate Provision of a GVM Certificate in terms of the 

Road Act for private and departmental 

vehicles.

211.39 243.10 y 222.00 255.30 5.02%

1.3.5.1.4.3 Vehicles 10001kg GVM and over Per standard weigh Provision of a GVM Certificate in terms of the 

Road Act for private and departmental 

vehicles.

399.65 459.60 y 419.65 482.60 5.00%

1.3.5.2 Waste Disposal : Waste Disposal and Transfer

1.3.5.2.1 General Waste : Emanating from inside the 

Municipal Area 

General Waste: Disposal at Landfill and Compost 

Plants

1.3.5.2.1.1 Disposal Charge based on actual mass Per metric ton or 

part thereof 

Applicable to all disposal sites, transfer stations 

and compost plants

556.61 640.10 y 584.43 672.10 5.00%
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CAT. SERVICES RENDERED UNIT REMARKS 2021/22 2021/22 VAT 2022/23 2022/23

Recalculated R Yes/No Recalculated R

excl. VAT incl. VAT excl. VAT incl. VAT

URBAN WASTE MANAGEMENT SERVICES - SOLID WASTE MANAGEMENT TARIFFS 

(CONSUMPTIVE)

To be read in conjunction with the Tariff Policy

% Increase / 

decrease

1.3.5.2.1.2 Disposal Charge based on carrying capacity Per metric ton Only applicable in the absence of operational 

weighbridges at Disposal Facilities. 
556.61 640.10 y 584.43 672.10 5.00%

1.3.5.2.1.4 Disposal Charge based on actual mass Per quarter of a 

metric ton or part 

thereof 

Applicable to all disposal sites, transfer stations 

and compost plants 

139.22 160.10 y 146.17 168.10 5.00%

1.3.5.2.2 General Waste : Received from outside the 

Municipal Area 
Use of Disposal facilities by entities outside of 

the City boundaries refer to Chapter 4 Section 

10.5 of the General Tariff Policy.

1.3.5.2.2.1 Disposal Charge based on actual mass Per metric ton or 

part thereof

Applicable to all disposal sites, transfer stations 

and compost plants

723.39 831.90 y 759.57 873.50 5.00%

1.3.5.2.2.2 Disposal Charge based on carrying capacity Per metric ton Only applicable in the absence of operational 

weighbridges at disposal sites, transfer 

stations and compost plants. 

723.39 831.90 y 759.57 873.50 5.00%

1.3.5.2.2.4 Disposal Charge based on actual mass Per quarter of a 

metric ton or part 

thereof 

Applicable to all disposal sites, transfer stations 

and compost plants 

180.87 208.00 y 189.91 218.40 5.00%

1.3.5.2.3 Special Waste : Based on actual mass

1.3.5.2.3.1 Disposal of special  waste generated inside of the 

City of Cape Town area

Per metric ton or 

part thereof

As determined by the site weighbridge. 

Applicable for disposal at  Vissershok landfill 

only. Subject to prior permitting. 

737.74 848.40 y 774.61 890.80 5.00%

1.3.5.2.3.2 Disposal of special  waste generated outside of the 

City of Cape Town area

Per metric ton or 

part thereof

As determined by the site weighbridge. 

Applicable for disposal at  Vissershok landfill 

only. Subject to prior permitting. 

813.57 935.60 y 854.26 982.40 5.00%

1.3.5.2.3.5 Disposal of special  waste generated inside of the 

City of Cape Town area

Per quarter of a 

metric ton or part 

thereof

As determined by the site weighbridge. 

Applicable for disposal at  Vissershok landfill 

only. Subject to prior permitting. 

184.43 212.10 y 193.65 222.70 5.00%
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Recalculated R Yes/No Recalculated R
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URBAN WASTE MANAGEMENT SERVICES - SOLID WASTE MANAGEMENT TARIFFS 

(CONSUMPTIVE)

To be read in conjunction with the Tariff Policy

% Increase / 

decrease

1.3.5.2.3.6 Disposal of special  waste generated outside of the 

City of Cape Town area

Per quarter of a 

metric ton or part 

thereof

As determined by the site weighbridge. 

Applicable for disposal at  Vissershok landfill 

only. Subject to prior permitting. 

203.48 234.00 y 213.65 245.70 5.00%

1.3.5.2.4 Free Disposal at Disposal sites

1.3.5.2.4.2 Free Disposal of clean recyclables at Municipal 

Integrated MRF's (Material Recovery Facility)

No unit All loads of clean recyclables irrespective of 

mass or vehicle delivered to MRF's. ( Material 

Recovery Facility)

Free Free n Free Free

1.3.5.2.5 Clean Builders Rubble

1.3.5.2.5.1 Disposal of Clean Builders Rubble at Landfill Sites 

where it is permitted based on Actual mass

Per metric ton or 

part thereof

Applicable to all Landfill Sites. The City may 

consider waiving the tariff in the event that 

Clean Builders Rubble is required at all 

Landfill sites, as part of covering material to 

rehabilitate the site, provided it is disposed of 

directly at the facility.

23.04 26.50 y 24.17 27.80 4.91%

1.3.5.2.5.2 Disposal of Clean Builders Rubble at Landfill Sites 

where it is permitted Based on the Carrying 

Capacity

Per metric ton Only applicable in the absence of operational 

weighbridges at Landfill Sites. 
23.04 26.50 y 24.17 27.80 4.91%
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