
Water and Sanitation Department 

 

 

APPLICATION FOR EXEMPTION FROM SECTION 28 OF THE CITY OF CAPE TOWN  
WATER BY-LAW 2010 AND THE WATER AMENDMENT BY-LAW, 2018  

The Installation of Private Isolating Valves and/or Sub-Metering 

 
Please forward the completed form and all supporting documents to water@capetown.gov.za 

Name of applicant: …………………………………………………………………………………………………………………… 

Erf/Erven Number(s): …………………………………………………………………………………………………………………….  

Physical Address: ………………………………………………………………………………………………………………………… 

Contact Number(s): …………………………………………………………………………………………………………………….  

Email Address: ……………………………………………………………………………………………………………………………. 

Municipal account number(s): ………………………………………………………………………………………………………. 

Reason for not complying with the above-mentioned provision of the by-law: 

………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………… 

Reason for seeking exemption: 

………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………… 

For how long is the exemption sought? Please indicate date: 

………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………… 

Please attach supporting documentation including the following:  

1. Detailed technical report from a registered plumber describing the existing plumbing layout as well as work 
required in order to comply with the By-law. 

2. Minutes of the Body Corporate/Home Owners Association indicating support for this application.           

NB! A compulsory site inspection will be requested. Please ensure that a representative is available to ensure:  

1. Access to service ducts 
2. Access to a minimal of three units 
3. Access to hot water cylinders. 

 
Applicants Signature: ………………………………….                                             Date: …………………………  
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