
REBATE REQUEST APPLICATION FORM – UNDERGROUND WATER LEAK 
2025/2026

Premises address: 

Account number: 

Erf number: 

Dear Sir / Madam 

Please take note of an underground water leak at the above mentioned property, which was fixed on: 

I therefore request that you kindly consider passing a rebate on my account. 

A valid plumbers' report/affidavit and certified copy of my / our identity document(s) are attached. 

I / we acknowledge that the rebate application is a once-off concession and I will take full responsibility for 
future leaks.

Yours faithfully 

NAME SIGNATURE

DATE:

TEL: CELL:
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