
CAPE TOWN, 
LEADING SANITATION 

Phone: 0860 103 089 or SMS 31373
Email: waterTOC@capetown.gov.za or 
water.informalsettlements@capetown.gov.za

CONTACT INFO 
For reporting faults and requesting toilets:

The majority of non-flush 
alternatives are cleaned 
3 times a week. 

Over and above full 
flush toilets and other 
toilet types, the City is 
providing additional 
portable flush toilets, that 
are sealed, hygenic, 
water-based 
systems.

100%

INTO THE FUTURE

THE TOTAL NUMBER OF 
TOILETS INSTALLED IN 
INFORMAL SETTLEMENTS

30 000
 2006 – 2014 

CITY OF CAPE TOWN 

43%57% of informal 
settlements have 
adequate access 

to sanitation 
services.

of informal 
settlements 
have NO access 
to sanitation 
services.

NATIONALLY 

The South African constitution states that every single South African has 
the right to basic sanitation. In Cape Town, we’re proudly realising that right.

adequate access to 
sanitation services in 
informal settlements.

The City of Cape Town has managed to provide 

The City is committed 
to providing sanitation 
types best suited to 
conditions and 
prevailing infrastructure 
constraints in each area.


