
URBAN WASTE MANAGEMENT 
BY-LAW ENFORCEMENT UNIT

WHAT WE DO
General Cleansing Services 

• Surveillance/patrols of illegal 
dumping hotspots and high 
litter areas

• Compliance inspections 
at businesses – ensuring 
businesses have approved 
waste management plans 
in place, and they are 
implementing these plans 

• Assisting with education and 
awareness of urban waste 
management services and 
regulations 

Illegal dumpers beware: 

There are serious consequences 
for those who are caught dumping. 
Admission of guilt fines range from 
R500 – R5 000. In extreme cases 
the matter will go to court where 
the potential penalty can `increase 
to over R10 000, or include 
imprisonment. 

Vehicles involved in illegal 
dumping can also be impounded.  
 
The impoundment release 
fee for a first offence is R8 
700. Should the same vehicle 
be impounded a second 
time, the release fee is R11 
700, and it will be R17 400 
for a third offence. 
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PARTNERSHIP WITH RESIDENTS 

To issue a fine for dumping that will make the culprit think twice before 
polluting our communities again, they must be caught in the act. 
However, unfortunately there are not resources available to maintain a law 
enforcement presence at dumping hotspots permanently. This is where 
residents can help us, by taking pictures of people/vehicles involved in 
dumping and submitting these to officers to follow up. 

To report illegal dumping, or businesses without waste 
management plans in your community, contact:

Solid Waste Bylaw Enforcement unit Telephone (work hours 07:30 – 16:00): 
021 444 6231/ 021 444 6233/ 021 444 6223/4  

Afterhours contact  
021 957 4700 or 021 480 7700 from a cellphone, or 107 from a landline 
 
Email: Solidwaste.bylaw@capetown.gov.za 
 
City Call Centre Telephone:  
0860 103 089

For more info please scan the QR code:
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