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Welcome to e-Services Registration

How to register for e-Services and Development Management services:
Before making a submission to the department, you must be registered as an
e-Service user on the City of Cape Town's website.

E-Services portal has the following City services online:

e Careers

e Conveyancing

e Development Management
e Informal Trading Bay

e Municipal Accounts

e Prepaid electricity

e Signage

e Vehicle license renewals

The New e-Service Portal provides Individuals and Organisations with a single point of
access to local government services online in real time.
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

Overview:

Anyone can register on e-Services

From anywhere , anytime
using a mobile phone,
tablet, computer or laptop

To Register as an Individual

The following requirements are needed:

+ A valid South African ID or Passport if you are a foreign national
* Business partner number, where none is available, one will be created

+  Contactinformation (telephone and mobile details, a valid email address unique to you)

To Register as an Organisation

The following requirements are needed: (Complete the organisation’s online registration form)

< A valid South African ID or Passport if you are a foreign national

= Letter of authorisation giving you permission to create an e-Services profile for your

organisation
= Business partner number, where none is available, one will be created
+  Contact information (telephone and mobile details, o valid business email address)

«  Avalid registration certificate for all organisafions, companies and frusts
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

What is a business partner number and why do you need one?

*  ABusiness partner (BP) number is a 10 digit number that is used by the City of Cape Town to identify an
individual or an organisation that does any form of business fransactions with the City of Cape Town

+  Basically it is a number fo
identify you (the partner)
doing business with the
City of Cape Town

Tax invoice number | 12345478
AT registration number

Account number 123456789

Distribution code _
Business pariner number 12345678%0

LR I

MRS SAMPLE
123 SAMPLE STREET
SUBURS

POSTAL CODE

copy tax invoice

010 3087 - Fax: 086 201 1017
jonal calls +27 21 401 4701
gis@capetown.gov.za

Eevenue, PO Bo

Recount wmmmory o2 o101 1711
21135 Swrts sTuEe, susvEn PORAL COBE
I;-Y-Bu—.o:(aw [

(E.g. A property owner within the City of Cape Town receiving a rates account, will have a Business partner
number allocated to their profile as a rate payer. The number is located in the top right corner of a City
Municipal Bill, under the tax invoice and account number.)

Registering for e-Services

+ Visit the City's website: www.capetown.gov.za

+ Select ‘City Connect'.
+ Click on ‘e-Services’ and then ‘Register here’

+ Alfernatively use the URL: hitps://eservices.capetown.gov.za/irj/portal

* Then select ‘Register here
+ Create your username.

+ Complete all required information, as per prompts
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DEVELOPMENT MANAGEMENT and E-SERVICE REGISTRATION

STEP 1: The e-Service Registration Process

‘3 ﬂ:| 5) capetown.gov.za x i

£« c e o

tps/ www.capetown.gov.za

L CITY OF CAPE TOWN
ISIXEKD SASEKAPA
F STAD KAAPSTAD

Enter and search the
City of Cape Town
\website in your browser. |

port any water and sanitation issues via:
ov.za; Call: 0860 103 089 or send an SMS

Trending

a im] (8] capetown.govza
¢ @&l

e -

https://www.capetown.gov.za

N
[ |

]

22 Vid:
an SMS

Our Water and Sanitation WhatsApp line is cumenfly down. Please syt

ApEtoWN.00V.EA/SE B : i .-;Cal:ﬂééﬂ.w.3089msev.n1
to 31373 (Standard rates apply).

Trending
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

&

] | CITY OF CAPE TOWN T
ISIXEKO SASEKAPA MENU =
L | STAD KAAPSTAD !

CityConnect e ’
PAY N

Top Ry Comact e (Select the e-Services
vy I Jlink to go to the ’

T \\Registration Page. ,

REQUEST A SERVICE 3
ta Fauit
CLAIM OR DISPUTE 3
I FIND A JOB OR DEVELOP SKILLS »
es and TENDERS RFQ5 AND SUPPLY 3
FIND GRAMNTS AND FUNDING 2
HAVE YOUR SAY 2
f ; CITY OF CAPE TOWN
ISIXEKO SASEKAPA
, STAD KAAPSTAD
Making progress f Teg
e-Services
Usemama "
Select the Register
- L]
e here link to register.

Mot registerad yei?] Hag
Forgotten your passward? jour password herse
Forgotten your username? your username here
Missing password e-mail? Check/change your e-mail address hara

Frequently asked questons? Find e-Senvicas FAQ hars

@Note: Once registered on this page you can do
the following:

~,

+ Reset your password:
. Retrieve your username:
« Check/change your email address:
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

Personal Information

\ CITY OF CAPE TOWN
~ ISIXEKO SASEKAPA
STAD KAAPSTAD

Personal Information Why register with us

*Title

| - —'Select the Title
- drop-down arrow

to add your title.
Mr =

MS,

Mrs.
Rewv. i
Miss

The Honourable

Prof.
Dr.

Passport Enter ID number.
Sir
Estate Late

m

Pastor
_Babhi

Personal information

CITY OF CAPE TOWN
- ISIXEKO SASEKAPA
5TAD KAAPSTAD

Enter your First Names as per
your Identity Document or
— Passport.

Personal Information Why register with us

*First Name

)

Enter your first name

*Surname

Enter your surname 2

*Initials

Enter your initials

*ldentification Number

SAID Number Passport Enter ID rumber
B -
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

Personal Information

CITY OF CAPE TOWN
ISIXEKO SASEKAPA
F STAD KAAPSTAD

Personal Information Why register withus: |

e Enter your Surname as per
= your ldentity Document or

Passport.

*First Name

Enter your first name

*Surname

Enter your sumame =

*Initials

Enter your initials

*ldentification Number

SAID Number Passport Erniter ID number
Bz -

Personal information

CITY OF CAPE TOWN
- ISIXEKO SASEKAPA
' STAD KAAPSTAD

Personal Information | ‘ihy register withus

=Title

Enter your Initials -

T iy (First lefter of names
Enter your first name as per Idenﬁfy &
Document or
*Surname
Passport). -

Enter your surame

*Initials

Enter your inifials

*|dentification Number

SAID Number Passport Enter (D number.
=
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

Personal Information

CITY OF CAPE TOWN
ISIXEKO SASEKAPA
STAD KAAPSTAD

Personal Information

*Title

*First Name

Enter your first name

*Surname

Enter your summame

*Initials

Enter your initials

*ldentification Number

SAID Number

Why register with us

Enter
Identification or e
Passport
number.
Iy

Passport Enter ID number

Personal Information

CITY OF CAPE TOWN
3 ISIXEKO SASEKAPA
i/ STAD KAAPSTAD

Personal Information

*Title

=First Name

Enter your first name

=Surname

Enfer your sumame

*Initials

Enter your initials

*Identification Number

SAID Number

@ Note: Kindly check and verify
that all details are correctly
completed to avoid any

Why register with us

delays.
o=
o)
Select m to
continve.
Passport Enter ID number

Cancel
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

Sign in details
=sername
Enter uritgue Usermame =
B ss ’@Noie: The username and password
Enter your unique can consist of the alphabet, numbers
lusername. and symbols.

Example.
Username: Nickname
Password: Nickname#1

Confirm email address

Contact Details
Kindly avoid the use of spaces,

“Cellphone number commas, full stops and underscores
S . when creating the username and
fter mobite numoer
Sl e password.
ek phuns minibor Some usernames might already be
Enter telephone number registered. You may edit or

change your username until
accepted by the system.

Data privacy statement e o Data privacy statament

We endeavour to ensure that the data you submit to us remains confidential and is used only for the purpesas stated in the data privacy document
Please read through and confirm that you accept our data privacy statement.

| have read and accapt the Data privacy statement

Sign in details

=Usermname Enter your own
Enifer uniguie usemame email address. =
*Email address

Enteran email address

*Confirm email address

Caonfirm email address

@ Note: This is to receive
relevant communication
and notification.

Contact Details

=Cellphone number

Enter mobile number

Telephone number

Enter telephone number

Data privacy statement Data privacy statement

\We endeavour to ensure that the data you submit to us remains confidential and is used only for the purposes stated in the data privacy document.
Please read through and confirm that you accept our data privacy statement.

| have read and accept the Data privacy statement
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DEVELOPMENT MANAGEMENT and E-SERVICE REGISTRATION

Sign in details

=Username
Ef?ferun-'que usemame Re_en*er your emqil
Sk aiidias address to confirm.

Enteran email address

=Confirm email address

Confirm-email address

Contact Details

*Celiphone number

Enter mobie nunmber

Telephone number

Enter telephone number

Data privacy statement Data privacy statemant

We endeavour to ensure that the data you submit to us remains confidential and is used only for the purposes stated in the data privacy document.
Please read through and confirm that you accept our data privacy statement.

| have read and accept the Data privacy statement

Sign in details

*Username

Enter unique usemame 7

*Email address @NOTE: ThiS iS 1‘0 reCEive
relevant communication
and notification.

Enter an email address

=Confirm email address

Ganfirm emai address

Contact Details Enter your
mobile number.

*Cellphone number

Enter mabile number

Telephone number

Enter telephone number

Data privacy statement Data privacy statement

We endeavour to ensure that the data you submit to us remains confidential and is used only for the purposes stated in the data privacy document.
Please read through and confirm that you accept our data privacy statement.

| have read and accept the Data privacy statement
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Sign in details

*Username

Enter unique usemame

*Email address

Enteran email address

=Confirm email address

Confirm email address

Contact Details

*Celiphone number

Enter mobile number

Telephone number

DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

Enter your landline or
alternate telephone
number.

Enter telephaona number

Data privacy statement

Data privacy statement

We endeavour to ensure that the data you submit to us remains confidential and is used only for the purposes stated in the data privacy document.

Please read through and confirm that you accept our data privacy statement.

| have read and accept the Data privacy statement

*Username

Enter unique usemame

*Email address

Enter an email address

*Confirm email address

Canfirm emadl address

Contact Details

=Cellphone number

@ Note: The Data privacy
statement is the POPI Act
compliance.

This means that the
infomation provided by you
will not be passed to 3rd
parties and is only
maintained for the use of

CoCT e-Services

Data privacy statement

Click here to
open and read
the Data privacy
statement.

Data privacy statement

We endeavour to ensure that the data you submit to us remains confidential and is used only for the purposes stated in the data privacy document.

Please read through and confirm that you accept our data privacy statement.

I:l | have read and accept the Data privacy statement
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

=Username

Enifer unigue usemame &

*Email address

Enter an email address

*Confirm email address

Confirm email address

Select to tick the
check box to
accept the Data
privacy statement.

Contact Details

*Celiphone number

Enfer mobite number

Telephone number

Enter telephone number

Data privacy statement

Data privacy stater

We endeavour teZrBure that the data you submit to us remains confidential and is-used only for the purposes statad in the data privacy document.
Please read through and confirm that you accept our data privacy statement,

E | have read and accept the Data privacy statement

*Username

Enter unigue usemame 5

*Email address

Enter anremail address

*Confirm email address

Confirm emall address
Contact Details

*Cellphone number

Enter mohile number Select to

complete the
registration.

Telephone number

Enter telephone number

Data [()F"Wacy statement Data privacy statement

\We endeavour to ensure that the data you submit to us remains confidential and is used only for the purpeses stated in the data privacy.‘qcument.

Please read through and confirm that you accept our data privacy statement.

+ | have read and accept the; Data privacy statement
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

Registration Successful

CITY OF CAPE TOWN
ISIXEKO SASEKAPA
STAD KAAPSTAD

Your eService
Registration has

Congratulations been successful.

You have successfully registered for e-Services

Your username and password have been sent to the e-mail address submitted when you registered. Use these to sign into &-Services, whereupon sign in you will be required
to change the password to a new one of your choice.

§PNote: A noreply email will be
sent to your email address to
Confirm Registration.

It will include your unique
username and a temporary
password to log on to eServices.

Having trouble registering.......

+ Call our One Number Hofline at 021 401 4/02 (Monday to Friday between 08h00 & 16h00)

TR

+ Email our District Hubs 24/7 (Responses are handled - Monday fo Friday between 08h00 & 16h00)

Helderberg.Hub@capetown.gov.za - Khayemitch. Hub@capetown.gov.za - Capeflats. Hub@capetown.gov.za

Tablebay.Hub@capetown.gov.za - Blaguwberg. Hub@capetown.gov.za - Tygerberg. Hub@capetown.gov.za

@ \
E:W\“\\ . Northem.Hub@capefown.gov.za - Southern.Hub@capetown.gov.za

« Visit any of our 8 District Offices during office hours (Monday to Friday between 08h00 & 16h00)

Note: There is no availability on public holidays and weekends.

This is the end of the e-Service Registration Process
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

STEP 2: Logging on to the e-Service Portal

CITY OF CAPE TOWN
~ ISIXEKO SASEKAPA
i STAD KAAPSTAD

e-Services

"

Making prog passible. Tog

Enter your unique
username and the

Username " |USERNAME

Password * | TEMPORARYPASSWORD & | 1,emp°rqry
[Togn] password received.

Mot registered yet? &
Forgotten your password
Forgotten your username? Re

uT password here

Missing mai? Ch

Frequently asked questions? Find e-Senvices FAQ here

i CITY OF CAPE TOWN
ISIXEKDO SASEKAFPA
o STAD KAAPSTAD

e-Services

Making progress possible. Together,

Usemame * |USERNAME
ITEMPORARYFASSWORD & |

Password

Mot registered yet? Register here

Forgotten your password? Reset your password here

Forgotten your username? your username hers

Missing password e-mail?
Frequently asked questions? Find e-Senvices FAQ here

Change your e-mal
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

. CITY OF CAPE TOWN
ISIXEKQ SASEKAPA
STAD KAAPSTAD

Making progress pessible. Together,

oTemaorar'_.’ password must now be changed /SEIECT the Old
i Password field and

O Fasswerd®  ITEMPORARYFASSWORD '8 § Eﬂt er th e T am p ore ry

Mew Password *

Corfirm Fassword Password received.

; CITY OF CAPE TOWN
[ ISIXEKO SASEKAPA
STAD KAAPSTAD

Making prog I ible, T g har.
Enter New
o Temporary password must now be changed Pq ssword
.
Change Password
Ofd Password *
[New Password = wereeeerees T

Confirm Passuard * Hhemass

Change | | Cancal

(®Note: The New
Password is fo
include atlieast 1
captal lefter and
number.
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

N CITY OF CAPE TOWN
ISIXEKO SASEKAPA
; STAD KAAPSTAD

Making progress possible. Together.

[t Temporary password must now be changed

Change Password

Ofd Password *

Wisritine: e Enter the New
lCon"lrm Password * |.. Pd stord to
Change | | Cancel .
Confirm.

5 CITY OF CAPE TOWN
- ISIXEKO SASEKAPA
STAD KAAPSTAD

Making progress possible, Together.

1] Temporary password must now be changed

Change Password
Ofd Passwored ®

New Password =

Confirm Passward * fpasases

Cancel

Select chanez|putton to
confirm change of
password and fo log on to
the eService Portal.

This is the end of the e-Service Logon Process

Page 16 of 57



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

STEP 3: Activating a Service as an Individual

Home Carears =

My user menu

Welcome

CITY OF CAPE TOWN
ISIXEKO SASEKAPA i T B Te
STAD KAAPSTAD - Saps To

Making progress possible. Together.

Welcome: Mr Nathan Small

3

e i Sele.ci' the link to
Do Linec Navigate to the
The e-Services website has been designed New es ervice line

The My profile page shows the information yd should you need to. Please note that doing so does not

change any information you may have provide| P or*ql pl qﬁorm L the data relevant to your user registration

The My user roles page (specific to other peopie in your organisation. You need 1o activate
these roles to begin transacting. The user it will be for the di of these roles when required

The Service i page {: to i lists the di services on this website.

More information about the City and s services, as well as interesting news arficles, contact details and other useful information can be found on the City’s general
website www.ca) T.QOV.Z3

NOTE:

It takes approximately an hour for the service-specific 1abs lo appear on your e-Services account afler confirmation of registration

General

General

Contactus

Frequently asked My user profile My user roles Sermvice Registration
questions User details Organisation role as.. for Supplier Self Ser...

My services

Organisations

https://eservices.capetown.gov.za/irj/portal/fion##EP—-1183...
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

e

Available services

Conveyancing Rates clearance service for SOLE PROPRIETCORS ONLY ‘:
Activate
Select Activate to \\

activate services for
Development
\Management.

J
Energy Services Apply for service connections,embedded generation (solar PV) and other energy :
semvices. Activate
Events Permitting and Support . .
@Note: Activate one =

service at a time to

Development Management Su line (Incl. SOLE PROPRIETOR)

Activate

Facility Booking avoid any delays. s
Informal Trading Bay Informal trading bay application
Activate

Municipal Accounts View rates and service account details, balances and payments

Activate
Vehicle Licensing Maoter vehicle licence renewal

Activate

General

Ll = |@Note: Check and Verify | /=
1. General Information your persond[ details
entered during
the registration process

v  Personal Details

Title Mr v
" o

First Name it G

’ Small iy
Sumame

. N

Initials

SA ID Number Passport 7312315170089

* i
ID copy | Browse...
| PRy =

of your Idenhfy Document or
m Passport for verification.
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

General : ddress - Sy Bevaliinmant ke i
Information =t il ez i

ik
(M
v
L
o
a
o
I
18

1. General Information

v Personal Details

Title Mr v
£ o
First Namea Nathan 05
Small @
=
Select to
itals roceed N
Initials P .
Passport 7312315170089
§ Browse...
SR A

e | n
L) Informiatio — o Address - Manage .
2. Address
Select and enter the House }
v ‘ Address Details number in this field only.

House number. 8g 65
Street name‘ ﬁ”ofe: Unit / eg Winter
. numbers to be .
o entered for all :
s Sectional Title S— »
ity
— Schemes
Postal code‘ Enter postal code
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

o e | Data P
"\i_)' In?§r?;:tion ——— o Address - anager Data P ate
2. Address
Select and enter the House
Focr | Biliress ol number in this field only.

House number

Street name‘ ﬁNofe: Unit / eg Winter

8g 65

; numbers to be e i
City entered for all '
" Sectional Title South Africa i
t. i
= Schemes
e code‘ Enter pastal code

7~ General =\ Development ¢/~ Data Privacy
I\_L,J' Information o Address I\_f_) Management Q‘,J Statement
~ Address Details

5

#
House number

Southwind Drive, Strand

Street name

Select and
City enter the Cape Town
‘ City.
Cauntry South Africa &
Postal code‘ Enter postal code

3. Development Management

v Development Management Details

LACAPSA nimihar Entar mimhbar
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

7 General 7 Development 7. Data Privacy
l\i),l' Information o Qooess '\_j_) Management K_i," Statement

v Address Details

" 7
House number
* Southwind Drive, Strand
Street name
- .‘ = Cape Town
iy Select and confirm
. the country of origin. ——
Country
w

Postal code T
3. Development Management

v  Development Management Details

SACADSA nismnbhar Entar miimbar

7\ General ¢\ Development #~ Data Privacy
'\___1 _,'I Information o Address L =/ Management l\__f _) Statement
v Address Details

" 7

House number

Street name

-

Seuthwind Drive, Strand

City Cape Town
. Select and enter the .
Gty South Africa
Postal code.
Postal code‘ HoaY

3. Development Management

v Development Management Details

SAMARSA numhar

Fatar mimher

Page 21 of 57




DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

1 ENvacy

N General S R e s
(1) information - o Address - 5 | Developmment Management -

2. Address

v Address Details

House number g6
L] P
Street name & Wt
" Step 3 nter City
City Select to Eper el
. contfinue.
i v
Coiriy South Africa

#
Enter postal code
Postal code P

S G Be Gt o e e e .
&N

ote: Registration numbers are to be
completed by registered professionals
3. Development Management vupon activation.
(This will link the registration number to
the Business partner number)

Z

77, General €%
3

__." Information = ——— I\ :“ Address -

| ~v | Development Management Details

SACAPSA number Enter number
Engineer number Enter number
Professional number Enter number

VAT registered

Select the check box if
vat regestered, to enter your
vat registration number.
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

£ General F . . .
(1) infomaton  —————(2) Aderess @ Note: Kindly ignore if you
3. Development Management are n°1 o reg IStered
o professional
v | Development Management Details /
SACAPSA number Enfer number
Engineer number Enter number
Professional number Enter number

VAT registered

[ sepa)] select Bl to
§ continue.

Data Privacy

Click here to open and P Statement
read the Data privacy
statement.

™ General T
\i /) Information (D Address

4. Data Privacy Statement

Data Privacy Statement

We endeavour to ensure that the data you submit to us remains zl and is usad enly for the purposes stated in the data privacy document.

Please read through and confirm that you accept our data cy statement. . 3
| have read and accept thel Data privacy smtementl ﬁNOi‘e: The in‘d pr!vacy
statement is the POPI Act
compliance.

This means that the
infomation provided by you

will not be passed to 3rd
Select to tick the check parties and is only

box to accept the Data maintained for the use of
privacy statement. CoCT e-Services
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

.y General AT ~ Development Data Privacy
f\’i _,:' Information 'r\:)' Fudess (i’l Management o Statement

4. Data Privacy Statement

~s Data Privacy Statement

We endeavour to ensure that the data you submit to us remains confidential and is used only for the purposes stated in the data privacy document.
Please read through and confirm that you accept our data privacy statement.

\f 1 have read and accept the: Data privacy statement

Select Bl to
activate the service
for Development
Management.

Congratulations

Your registration reguest has been submitted. Your reference is The SEI'VICE ACtlvqhon
Request for Development

Any enquiries can be sent to help.uces@capetown.gov.za quqgement hqs been
Successfully Submitted.

~

ﬁNote: The service activation process can
take up to 48hrs.

Requests and Application submissions can
only be processed once the service is
active.

Notification wil be sent once the service is
actived.
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

Having trouble activating the service.......

+  Call our One Number Hotline at 021 401 4702 (Monday to Friday between 08h00 & 16h00)

+  Email our District Hubs 24/7 (Responses are handled - Monday fo Friday between 08h00 & 16h00)
Helderberg.Hub@capetown.gov.za - Khayemitch.Hub@capetown.gov.za - Capeflats. Hub@capetown.gov.za

. 7 \\ Tablebay.Hub@capefown.gov.za - Blaauwberg.Hub@capetown.gov.za - Tygerberg. Hub@capetown.gov.za
EW\“\ . Northern.Hub@c apetown.gov.za - Southern.Hub@capetown.gov.za

+ Visit any of our 8 District Offices during office hours (Monday fo Friday between 08h00 & 16h00)

Note: There is no availability on public holidays and weekends.

This is the end of the Service Activation as an Individual Process
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

STEP 4: Register and Activate Services for an Organisation

CITY OF CAPE TOWN
ISIXEKO SASEKAPA
STAD KAAPSTAD

©

e-Services
Authentication failed, Password locked

Username °| Username

Password * || Password

Not registered yet? Register here
Forgotten your password?
Forgotten your ?

d here

Making progress possible. Together.

@Note: Enter Your

Unique Username
and Password

Select ‘tog On]
to proceed.

mame here

Missing password e-mail? Checl/char

ur e-mail address here

Frequently asked questions? Find é. s FAQ here

CITY OF CAPE TOWN
ISIXEKO SASEKAPA
STAD KAAPSTAD

©

Home

Welcome to &=

Dear User

The e-Services website has been designed

The My profile page shows the information yd
change any information you may have provide

Frequently asked questions

My user prafile

The My user rolas page (specific to

Making progress possible. Together.

Welcome: Mr Nathan Small

Select the link to
Navigate to the
New eService
Portal platform.

ling.

should you need to. Please note that doing so does not
the data relevant to your user registration

other people in your organisation. You need to aciivaie

My user rofes

will be for the deactivati

these roles to begin transacting. The user

of these roles when required

The Servica page {: to

iduais) fists the diff i

on this website

More information about the Ciy and its services. as well as interesting news arficles. contact defails and ofher useful informafion can be found on the Gily's general

information website www capeiown

ov.23

NOTE:

It takes approximately an hour for the senvice-specific tabs to appear on your e-Services account after confirmation of registration

b
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

Development Management  General

|To register an
= Organisation,
§ Contactus Frequently asked B My user profile ! SEIeCi i'he
| |Organisations tile.

General

questions User details

Service Registration i My services
B for SupplierSelfSer.. §
z

Organisations

Q

No Organisations Found

8"’ Add new organisation

p

Select Add new
organisation to
begin
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

g

To register a new organisation please ensure that you have the following information ready:

@ Organisation Details

MName, Type, Registration Number, Entity Type, Registration Certificate Number

@Note: Pay attention to the |
document requirements
needed for registration
processing

Fult Name, ldentity Type, ID Number, Position, Contact Number, Signed Letter of Authorisation, Copy of ID Document

@ Organisation Address

Address, Office Park, City, Country, Postal Code

@ Authorising Official and Administrator Details

—  |Select to
Download the
Letter of
Authorisations

| Download Authorisation Letter Template

@ CITY OF CAPE TOWN LE.JTER OF AUTHO -
ISIXEKD SASEKAPA

STAD KAAPSTAD

Company name, address and telephone number:

Save or Print the Letter
of Authorisation for

completion
Letter of authorisation
(name of authorised person),
in my capacity as (position)
in (organisation), hereby give authorisation to

(name), in his/her capacity as

(position) to act as
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DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

To register a new organisation please ensure that you have the following information ready:

@ Organisation Details

Name, Type, Registration Number, Entity Type, Registration Certificate Number

@ Organisation Address SEIeCf Conﬁnue
Address, Office Park, Clty, Country, Postal Code i'o proceed'

@ Authorising Official and Administrator Details

Fult Name, |dentity Type, ID Number, Position. Contact Number, Signed Letter of Authorisatiol py of iD Document

Organisation Registration

@ oseton e @Note: Step 1, Complete the ;
——— _ Organisation Details as
1. Organisation Details ’

registered.

~  Organisation Details

Organisation name* o
Enter arganisation name

Type of organisation*® : o

Select and ehier fhte

Registration number* g

Organisation Name

L ] i3
Entity type in the field Subsidiary
: ! . "
Registration certificate ‘ Choase 2 file to upload H Browse...
Business partner
i Enter business partner number [
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Organisation Registration

o Orrganisation Details 2 Organisation Address 3 Service Activation 4 Representatives 3
1. Organisation Details ~
- -
Select the Organisation Type
~ Organisation Details drop_down arrow
A
(9] isati *
Calaaailal: Development Management] /
)
Type of organisation* Select organisation type e
Reqistrati ber*
Sl i Enter registration number 7
: : - ”
Regihation cefificalc ‘ Choase 3 file to upload ‘ Browse... }
BEIE S T ‘ Enter business partner number 5

Organisatim External companies

Home Owners Association
o Organisation Details 2 Crganisation Address 5

Incorporated (Section 53(B))

1. Organisation Details Limited By Guarantee (Limited By Guarantee)

< ; 2 Local Government
~ Organisation Details

Non Profit Orzanisation
Mon Profitable Company (Section 21)

Organisation name*
Primary Cooperative

Type of organisation®
ye 9 Select organisation type

Reqi

SEleci' fhe qa ppncq ble Enter registration number i

ey Organisation Type from il |

the list provided

Registration cenmcae ™

‘ Choese a file to upload ‘ Browse... }

Business pariner : 5 O
P ‘ Enter business partner number G
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Organisation Registration

o Organisation Details 2 Qrganisation Address 3 Service Activation 4  Represeniatives 3

1. Organisation Details

~  Organisation Details

Select and Enter the
Organisations -
Registration Number

Organisation name*

Type of organisation *

Local Government / ™

)
Registration number* g

Registration certificate *

‘ Choose a file to upload |

Business pariner i v =
cnter business partner number

& Message

Capture a registration number for validation

Note: The Organisations
Registration Number must be
provided for validation purposes.
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Organisation Registration

° Organisation Details 2 Organisation Address 3 Service Activation 4 Representatives 5

~ Organisation Details

Organisation name*
9 Development Managemeant

™
o . % .
et L4Select the applicable | -
Entity Type
Registration number * | yp o
) ) ) .
Registration certificate ‘ S ‘ o | l
Histiess petioe Enfer business partner number F

|:| WAT registered

Organisation Registration

o Organisation Details 2 Organisation Address 3 Service Activation 4 Representatives 5

+ Organisation Details @Note: All documents required for|
Organisation Registration

processing, must be merged
into one PDF document when
Type of organisation* uploading, as mulitiple T |
document uploads are not
allowed by the system.

Organisation name*

Registration number®

Entity type

Subsidiary ‘

- j
Select Browse to

Registration ceriificate * UplOdd nl-he required ’_/)H Browse...

Business partner merQEd pdf her number &
document for
|:| VAT registered \pI'OC ESSing “ y
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Organisation Registration

o Organisation Details 2 Organisation Address 3 Senvice Activation 4 Representatives

v organisaionDetals  (@Note: Please enter the BP number as it |
appears in the Municipal Bill.

Organisation name Where the Organisation is not tied to a
property and no BP humber exists, one
will be automatically generated.

Type of organisation*®

Registration number= ‘ o

Entty type Select and enter the Business
partner number in the field.

Registration certificate *

( Choose 3 file to upload
@Note: e ] 4
Business pariner Ig nore if no Enter business partner number I'E‘
- BP number
|_| VAT registered 2
exists.

Organisation Registration

o Organisation Detalls 2 Organisation Address 3 Service Activation 4 Representatives

~ Organisation Details

Organisation name*
9 Development Management

Type of organisation®
vp g Local Government

Registration number*

Eotiy fype Click to tick the VAT = s
R registered check box. =]
Registration certificate * ‘ Browse...

| IO O I ID GO TS

Business partner _ |
P Enter business partrer number G

D VAT registered
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Organisation Registration

o Organisation Details 2 Organisation Address 3 Service Aclivation 4 Representatives 5

~ Qrganisation Details

Organisation name*
g Development Management

Type of organisation*
¥p g Local Government

Registration number* &

Egy fype Click to tick the VAT sy
Registration certificate * regiSi.ered ChECk box' _‘ Browse...

| TIICOOT O I T DTG

Business partner _ ul
P Enter business partner number G

D VAT registered

Organisation Registration

o Organisation Details 2 Qrganisation Address 3 Service Activation 4 Representatives 3

Organisation name*
g Development Management

Type of organisation*
yp g Local Government

Registration number* [

Registration certificate* m et ol ” R ]
‘Seleci‘ to |
Business partner H
p c o nfl n U e! }USH?E‘SS ,03“'-' 1er number I—_q

E__J VAT .-'egistereg'//
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| Organisation Registration |

@ Organisation Detajls —— o Organisation Address

3 Service Activation 4 Represeniatives

2. Organisation Address

S
n

[v | Organisation Address

elect and enter the House
umber in this field only.

House number*

seetnare: (@ Note: Unit

—_— numbers to
be entered

s for all

Destar e w SECﬁthl
Title Schemes

=

|

eg 65

ag Winter Avenue

Enter City

South Africa

Enter postal code

Organisation Registration
@ Organisation Details —— o Organisation Address 3

2. Organisation Address

v Organisation Address

House number*

o Select and
reet name*

enter the full
City* street address.

Country *

Postal code*

Service Activation 4 Representatives

81

eg Winter Avenue

Enter City

South Africa

Enter postal code

3

Page 35 of 57




DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION

Organisation Registration |

@ Organisation Details — o Crganisation Address

2. Organisation Address

~ Organisation Address

Haouse number*®

Street name*

Select
and enter

the City.

Gity*

Country *

Postal code *

3 Service Activation 4 Representatives

87

Pienaar Streef

Enter City

South Africa

Enter postal code

&

Organisation Registration

@ Organisation Details — o Onganisation Address

2. Organisation Address

~ Organisation Address

House number*

Street name*

3 SBervice Activation 4 Representatives

87

Pienaar Street

C *
= Select and \ Cape Town
Country* confirm the _
- - South Africa
country of origin.
Postal code *

Enter postal code
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Organisation Registration

@ Crganisation Details — ° Crganisation Address 3 Service Activation 4 Representatives 3

2. Organisation Address

~ Qrganisation Address

House number*®
87

Sitreet name* .
Pienaar Street

ciy* Select and .
ape Town
enter the
Country* w
Postal code. South Africa

Postal code* y
Enter pastal code

Organisation Registration |

@ Organisation Details — o Crganisation Address 3 Service Activation 4 Representatives 5

2. Organisation Address

~ Organisation Address

House number*®
87

Street name* ;s
Pienaar Strest

Gty ® Cape Town
Country *
: South Africa -4
select Bl to !
Postal code* continue. 741
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@ - @ Organisation Address — o Service Acti ﬁNofe: BP number wi" qppeqr if
3. Service Activation T provided in Si‘ep 1.

Available services

Busines pariner = ; .
Enter business partner

G Conveyancing |_|

G Debt Management Revenue Collection |_|

Click the check box
of the Service you
Energy Services L] wish to activate.

Development Management D

/CN |

Environmentzal Health

&N
Il

Events Permitting and Support |_| QNo‘l.e: AC'ﬁvqfe
one service at

Facility Booking System |_| b ﬁme 1.0 qvoid

Municipal Accounts |_| L Qny d&'ﬂys.

P A T

2

Work Order Management | |

aN

@ ) @ Organisation Address — ° Service Activation 4 Representatives 3 Prvacy Statement
= —

Debt Management Revenue Collection |_|

7N

foN

Development Management

Energy Services | |

)

Enwvironmental Health |

o
[]

Events Permitting and Support | |

_[select E2X to

Facility Booking System | |

i U %

continue.
G Municipal Accounts E|
G Waork Qrder Mag ent D
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Representatives Responsibilities for an Organisation

There are three types of user responsibilities for an organisation
registered on e-Services:

p i

a. Authorising official b. Administrator c. Neminee
Director of Organisation Person completing Person interacting online on
the online behalf of the Crganisation

registration. Can also
be the Authorising
official

@ - @ Organisation Address — @ Service Activation

4. Representatives

° Representatives 3 Prvacy Statement

-

Click the Authorising
official

(G) Authorising officis

Expand/Collapse

Expand/Collapse
Administrator
© button L.
3 Details <
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@ = @ Organisation Address — @ Service Activation

4. Representatives

° Representatives =

Select the

Privacy Statement

(i) Authorising official drOp-down
| | Details CITOW.
Same as e

Title* Selzct title =
FHsE Name Enter first name =
e Entfer surname i
Initials * Enterinitials

Passport Entear Id number

@ - @ Organisation Address — @ Service Activation

4. Representatives

(i) Authorising official

v Details

| Same as

New user

Sign in user

First Name*

@ Note: Details to
be completed if
different from the
Sign in user.

Position in organisation *

° Representatives

Privacy Statement

Select the
1Authorised official
from the drop-
down list.

~,

Select title s
; 0

Enter first name ar
0

Enter surname i

Enter initials

Enter Id number
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@ - @ Organisation Address — @ Service Activation
SAID Number Paszzport l

Position in organisation®

o Representatives 5  Privacy Statement

|
Click the
Administrator
Business partner number Ex pa nd/
Collapse

Contact number*
button :

Email address*

> g
Signed letter of authorisation ‘ Choose 2 bkt upload ‘ Browse... ]
*
M2 copy ‘ Choose a file to upload H Browse... ]
i) inistrator
Details
@ - @ Organisation Address — @ Service Activation o Representatives 3 Privacy Statement
(i) Administrator
Select the
drop-down
Same as 4
CArrow.
Title*
Salect title B
First Name*
Eriter first name 2
Surname *
Enter surname =
Initials *
Enter initials
SA ID Number Passport Enter Id number
Caontact number*
Enter contact number
Email address*
Enter email address
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@ ) @ Organisation Address — @ Service Activation I Privacy Statement
(i) Administrator SEIeCf ll.he
-y Administrator
from the drop-
Same as dOWI"I “51'.
New user
SB35 Ut Sefect iitle =
Authorising official
Enter first name 7
- A Enter surname iy
@ Note: Details to be
c om pl ei, e d if Enter inftials
diﬁeren+ from *he Enter id number
Sign in user and
| A U.l.h orisi n g OfﬁC iql ; Enter contact number
Elfetaddn25* Enter email address
@ - @ Organisation Address — @ Service Activation ° Representatives 5 Privacy Statement
Title ik o
First Name* Fdhcont =
Surname® Small |—_I;|
Initials * N
Select
Contact number# m
to
Email address* Conﬁn ve.
S
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@ - @ Organisation Address — @ Service Activation

5. Privacy Statement

@ Representatives ° Privacy Statement

~ | Data Privacy Statement

We endeavour to ensure that the data you submit to us remains confidential and is used enly for the purposes stated in the data
privacy document,

Please read through and confirm that you accept our data privacy statement.

[ ] I have read and accept thel Data privacy statememJ @Nofe: The Data privqcy
statement is the POPI Act

Click here to i compliance.

d d
;F:PS;: p:zfc::cy This means that the
statement. infomation provided by you

will not be passed to 3rd
parties and is only
maintained for the use of
CoCT e-Services

@ - @ Organisation Address — @ Service Activation

5. Privacy Statement

@ Representatives ° Privacy Statement

We endeavour to ensure that the data you submit to us remains confidential and is used only for the purposes stated in the data
privacy document.

Please read through and confirm that you accept our data privacy statement.

| have read and accept the Data privacy statement

Cancel

Select to tick the check
box to accept the Data
privacy statement.
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@ & @ Organisation Address — @ Service Activation

5. Privacy Statement

@ Representatives

e Privacy Statement

~ Data Privacy Statement

We endeavour to ensure that the data you submit to us remains confidential and is used only for the purposes stated in the data
privacy document.

Please read through and confirm that you accept our data privacy statement.

.....

Click to complete
the Organisation
Registration and
Service Activation
Process.

Successful submission

Note: The Organisation I
Congratulations Regisfrqﬁon and
Service Activation
Request has been
Successfully Submitted

The organisation registration has been successfully submitted for approval. This organisation will appear in your list of organisations when the
registration is approved. Your reference number is DEVELOPMENTMANAGEMENT/00001.

@ Note: The service activation process can take up to
48hrs.

Requests and Application submissions can only be
processed once the service is active.

Notification will be sent once the service is actived.
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Successful submission

Congratulations

The organisation registration has been successfully submitted for approval. This organisation will appear in your list of erganisations when the
registration is approved. Your reference number is DEVELOPMENTMANAGEMENT/00001.

Close

/

Select Close to end
the registration
process.

Having trouble with organisation registration and service
activation.......

« Cdll our Revenue E-service Hotline at 0840 103 089 (Monday to Friday between 08h00 & 16h00)

+  Email our Revenue E-Service Hub 24/7 at Revenue.Eservices@capetown.gov.za (Responses are handled
- Monday to Friday between 08h00 & 16h00)

E_.;\q(\\\.

« Visit any of our Municipal Revenue offices during office hours (Monday fo Friday between 08h00 &
16h00)

Note: There is no availability on public holidays and weekends.

This is the end of the Organization Registration and

Service Activation Process
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STEP 5: Activating the Administrator’s role Process

CITY OF CAPE TOWN
ISIXEKO SASEKAPA
STAD KAAPSTAD

Making progress possible. Together.

e-Services
Authentication falled, Password locked

©Note: Enter Your
Unique Username
and Password

Usemame °| Usermname

Password * || Password

Select tegOn)
to proceed.

Nol registered yet? Register here
Forgotten your password?
Forgotten your
Missing password e-mail? Checkichan
Frequently asked questions? Fin

? Re e here

your e-mall address here

S FAQ here

CITY OF CAPE TOWN
ISIXEKO SASEKAPA o ATNCERL R |
STAD KAAPSTAD City ¢f Cage To smenzge 6

Making progress possible. Together.

Welcome: Mr Nathan Small

Servipe Activation

Home

My user menu

Mew =-Senvices ports

Welcome to &=

Select the link to
Navigate to the

¥

Welcome

My senices

Dear User

Organisations

The e-Services website has been designe

Contact us

The My profile page shows the information yd
change any information you may have provide;

Frequently asked questions

The My user roles page (specific fo

New eService
Portal platform.

pline

should you need to. Please nole that doing so does not
Is the data relevant to your user regisiration

A

other people in your organisation. You need to aclivale

these roles to begin fransacfing. The user adminisirator will be responsible for the deactivation of these roles when regquired
The Service sctivation page {specific o individuais) lists the different services available on this website.

More information about the Cily and #s services, as well as interesting news arficles. contact delails and ofher useful informafion can be found on the City's general
information website www capeiown gov.za
NOITE

it takes approximately an hour for the service-specific tabs o appear on your e-Services account after confirmation of registration
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Development Management  General

ST TLE DR LI

General

Contaq TO qccepi‘ Gnd 1 My user roles
% 2 B Organisation role as._.
activate the

Administrative role
select the My user
roles tile.

Service Registration i My services
for Supplier Self Ser..

il

User Roles

[l The following table shows a list of the roles assigned to you by your organisation/s, together with the status of your responsibility. You are required to
activate the role/s in order to transact. De-activation of the active role/s may be caried out by the user administrator where required.

Role Business Partner Account Status
| Administrator SUMMER DAYS TRADING hiet oceRvoled l s S
17PROPRIETARY LIMITED L

Select the Activate
button to accept the
Administrative Role.
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Data Privacy Statement

s Data Privacy Statement

@Note: Because the
administrator is an
existing e-service
user, he/she must just

We endeavour to ensure that the data you submit to us remains confidential and is used
Please read through and confirm that you accept our data privacy state

IJ | have read and accept 1he: Data privacy statement

Activate tick the Data privacy
_ statement
Select Activate / acceptance block
Submitto activate and then Submit/
:I;Teodmlmsirahon | Activate ,

Role acfivation application submitted successfully.

-
o @Note: The i

Your application for the activation of your role in E-Services has been submitted successfully d d m i n i sh. qi. or

Reference # 5203065211083/00004. Kindly 1ake nole of this reference number and quote when making an enquiry. ." . i'h.

You will receive an e-mail when your registration is active with details on how to access E-services on behalf of your company. w' rec EIVE Is
confirmation
message that
the application
was submitted

The activation of your successfully.

administrative role has
successfully been submitted.
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-------- T PTogTeIT P TTogenner.

Civie Centre Izike Loluntu Burgersentrum
12 Hertzog Boulevard 12 Hertzog Boulevard Hertzog-boulevard 12
Cape Town 8001 iKapa 8001 Kaapstad 8001

P O Box 298, Cape Town 8000 P O Box 298, Cape Town 8000 P O Box 298, Cape Town 8000

The Administrator will
Emoail: Revenue fsenvices@capefown.gov.zo receive an email
Website: eservices.copetown.gov.za . , & .
_——__confirming the nomination.

Dear Administrator

You have successfully activated your roli as an Adminisirator | for SUMMER DAYS TRADING 17PROPRIETARY LIMITED's e-Services account,

Reference # 5710035046084/00003

Please go to eservices.capetown.gov.za and login to the e-Services website.

If you have any queries please contact us at Revenue Eservices@capetown.gov.za
e-Services

City of Cape Town

Having trouble with organisation registration and service
activation.......

+ Call our Revenue E-service Hotline at 0840 103 089 (Monday to Friday between 08h00 & 16h00)

«  Email our Revenue E-Service Hub 24/7 at Revenue.Eservices@capetown.gov.za (Responses are handled
- Monday fo Friday between 08h00 & 16h00)

E_.;\o(\\\.

« Visit any of our Municipal Revenue offices during office hours (Monday to Friday between 08h00 &
16h00)

Note: There is no availability on public holidays and weekends.

This is the end of the Administrator Role Activation Process
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STEP 6: Assign a Nominee for Acceptance and Activation Process

CITY OF CAPE TOWN
ISIXEKO SASEKAPA
STAD KAAPSTAD

Making progress possible. Together.

e-Services
Authentication failed. Password locked

©Note: Enter Your
usemane [ Usemane Unique Username
Password * | Password )‘& qnd qusword

Not registered yet? Register here
Forgotten your password? Resel your password here

Forgotten your Retrieve your use:
Missing p d e-mall? Check/change your e-mail address here
Frequently asked 7 Find e-Services FAQ here

CITY OF CAPE TOWN
ISIXEKO SASEKAPA
STAD KAAPSTAD

Home Carsars eProcure

My user menu Mew =-Services ports

Welcome
My services
Organisatons
Contact us

Frequently asked questions
My user profile

My user roies

Making progress possible. Together.

Servioe Activation

Vo e Selef:f the link to
Dear User NGVngie fo *he
The s-Services websits has been desioned N @ W @S ewica hiine

The My profile page shows the information yd

Welcome: Mr Nathan Small

¥

should you need to. Please note thal doing so does not

change any information you may have provide P or*ql p[d"form L Is the data relevant to your user registration

The My user roles page (specific to i / other people in your organisation. You need to aclivate
these roles to begin fransacing. The user in: will be ible for the deactivation of these roles when required

The Service activation page (specific lo individuais) lists the differeni services available on this website.

More informafion about the City and its services, as well as interesting news arficles, contact details and ofher useful informafion can be found on the Gity's general

information website www.capeiown gov.za

NOTE:

it takes approximately an hour for the service-specific 1abs lo appear on your e-Services account afler confirmation of registration
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Crganization Adminisiaton Genera Municipal Accounts

Organization Adminisfration

Note: A new
heading
Organization
Administration

Manage usars

is displayed.

- General

selects the tile
Manage users.

&E Manage Users

requirad oplion befow for the specific service you with to cary ol user malntanancs for Pleass note that activating ths senvcs & 3 prasegatits o accessing the relevant usar

/he Administrator |
selects the

appropriate user
maintenance
Conveyancing user martenancs opiion fype. )

[ Seled the
maindanants apion

Admministrator user malntenancs

a-Signaga s mantenance

B UGRT TR OB

8 Municipal Accounts

Tha foliowing tabls shows a list of the organisations assigned to you 35 the Nominss. Selad! ihe crganisation thal you wish to manage by dicking on the Organsation balow

Click the organization
in order to assign the

[swerossmonay | —————Vserasa nominee

Tt

Organésation
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<
8/ Municipal Accounts: SUMMER DAYS TRADING 17
s
3| This sectan allows administiators to sdd o Cllck on fhe Add
= Nominee button

Name Sumama Emvail . + S— in order io ar 1D Type

NDULUKANE MANCCKD ?‘.i'-l_%I-"C GSSign the rOIe *o a 211083 fmﬁi{'al )
" |lspecific user. . ' i

Select the
applicable
contract
account to
be assigned
to the
nominee for
processing.

@Note: Tick the
box to add ' Select
yourself as : Confirm to
the nominee |- continue.
or complete :
the details of
the nominee.
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Note: The details of the nominee
will be displayed as well as the

relevant contract account
assigned to the nominee.

| =+ Add Nominee Sewrch By Marmw ] LY RGO -,
Fimives Sumame Emal Asalgned Aocoun Sty
Bary Nichaisor b

arry nicholsoni® Iraciive S7TA003504E084  SA Netional £
CAPFOWT DOVZS dantity Number Al aecaumt a0 s neminon |G

Municipal A

&

I G2 This section alows sdminis

il Typ=

Click the Submit

button .

BNofe: The Adminisrtator |
will receive a
confirmation message
that the nomination has
successfully been v
submitted

\. J
Your request has been successfully

submitted

Click Close to
exit.

Civic Centre Inko Lolunty Burgertentrum
12 Herttog Bovlevard 12 Hertrog Bovievard Hertzog-bovlevard 12
Cape Town 800) IKapa 8001 Koopstad 8001

PO Box 278, Cope Town 8000 P O Box 278, Cope Town 8000 P © Box 278, Cape Town 8000

The nominee will
email: Revenye Eservices@capetown.gov.x . .
:‘fli'"J:l'! g1erviceLcoceiznr ::l;:: receive an emall
confirming his/her

[pear Nomince RN,

ou have been nominated by JUMMER DAY TRADING 17 o ransac! on the City of Cope Town's e-Jervices porld under he role Rales Processor for the service .

To complete your regirtration plecse click on the following ink sssrvices. copstown.aovas

Fou will De regured 10 login 10 The City of COpe Town § edervices portal. If pou Ore ON eXEtng VieY. PleCie IOgIN UINY YOur exEliNg IOgIN JE10MN. I yOu OIe O New LBe, DIEQIe reQuer O New uier
account. ONce you O QDR 10 OCCHI TNE €58NVICe! OCCOuNt, Cindse ACHVOTE YOUT roie NG "My uier roip”

I you hove any qQuenss piease conlact spport wa email a'Revenve Eservices@capetown.gov.za

e-lervice:
City of Cape Town
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e Nominee Activation Confirmation Section

CITY OF CAPE TOWN
ISIXEKO SASEKAPA
STAD KAAPSTAD

Making progress possible. Together

e-Services . .
@ aihenicaton aled, Password ocked ©Note: If the nominee is an
existing user, he/she must
Usemame °| Usermname ] . .
%] logln. with his/her logon
details.
Log On |

If the nominee is a
new user, please
click Register her.
See page 4

Not registered yet?
Forgotten your password? Resel
Forgotten your usemame? Retrieve |
Missing password e-mail? Checkich our e-mail address here
Frequently asked questions? Find e.Ser

sword here

[ usefname here

25 FAQ here

CITY OF CAPE TOWN
ISIXEKO SASEKAPA oty i g Town< Foiapnge. | Lisgial
STAD KAAPSTAD City of Cape To omepsge | Lago

Making progress possible. Together,

Welcome: Mr Nathan Small

Home Carears eProcurement Servioe Activation

My user menu Mew =-Sennces pors
: Select the link to
Wiiomme Welcome to & =
igate to th
: v Navigate to the
Organisations
- L .
ool The e-Services website has been designed N ew es ervice hiine
Frequently asked questons The !x_emﬁﬂr Dag; shows the nr:otmhon ¥d P r* I I if should you need l;: Please note that :o-ng 50 does not
- change any information you may have provide; o q p d orm L Is the data relevant to your user registration
The My user roles page (specific to i 4 other people in your organisation. You need to aclivate
My user roies these roles to begin fransacfing. The user administrator will be responsible for the deactivation of these roles when required

The Service activation page (specific to individuais) lists the different services avaitable on this website.

More information about the City and s services. as well as interesting news arficles. contact details and other useful informafion can be found on the Gity's general
information websile vww.capeiown.gov.za

NOTE:

It takes approximately an hour for the service-specific tabs o appear on your e-Services account afler confirmation of registration
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Development Management  General

General

My user profile My user roles

Select the My user '~ e
roles tile to accept :
and activate the
[Nominee role

~  Service Registration ﬂ My services Organisations
B for Supplier SeffSer.. &
2

User Roles -
= ©Note: the organization

for which the user was

[i]l The following table shows a list of the roles assigned to you by y nOmlnﬂfEd, WI" be nsibility. You are required to
activate the rolefs in order to transact. De-activation of the actiy disp| ay e d & required.
.
Role Business Partner Account Status
Nominee SUMMER DAYS TRADING Not acfivated o
17PROPRIETARY LIMITED

Select the
Activate button
to accept the
role as nominee.
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I,—'T\I General

() b ( g;' Address ( i) Development o Data Privacy

Management Statement

4. Data Privacy Statement

®Note: Where the nominee is
\ Data Privacy Statement no* an EXESHng user.

We endeavour to ensure that the data you submit to us remains confid

Please read through and confirm that you accept our data priv, T h e DIG.I.q priva cy s.l.qi.e me ni.

{v | lhave read and accept the‘éIData privacy statement

is the POPI Act compliance.
If the nominee is an This means that the
existing user, he/she infomation provided by you
must tick the will not be passed to 3rd
acceptance block parties and is only
and then select maintained for the use of
Submit/ Activateto | CoCT e-Services )
activate the role.

Role acfivation application submitted successfully.

Your application for the activation of your role in E-Services has been submitted succassfully

Reference # 5203065211083/00004. Kindly iake nole of this reference number and guote when making an enquiry.

‘ou will receive an e-mail when your registration is active with details on how fo access E-services on behalf of your company.

@Note: Both the administrator
and nominee will receive
an email with this
confirmation message that
the application activation
for the nominee was
submitted successfully.

The activation of your
role as nominee has

successfully been
submitted.
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Having trouble assigning nominee roles by the
administrator.......

* Call our Revenue E-service Hotline at 0860 103 089 (Monday fo Friday between 08h00 & 16h00)

*  Email our Revenue E-Service Hub 24/7 at Revenue.Eservices@capetown.gov.za [Responses are handled
- Monday to Friday between 08h00 & 16h00)

E:\q\'\\\.

* Visit any of our Municipal Revenue offices during office hours (Monday to Friday between 08h00 &
16h00)

Note: There is no availability on public holidays and weekends.

This is the end of the Nominee Role Activation Process

Congratulations!

You have reached the end of the Registration and Activation Process
Manual

You have successfully made your registration/activation.

Click here to view other available user manuails.

For online services and enquiries, contact us through our District
Information Hubs:

Blaauwberg Northern Cape Flats Table Bay

Helderberg Tygerberg Khayelitsha Southern
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