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Welcome to e-Services Registration 

How to register for e-Services and Development Management services: 
Before making a submission to the department, you must be registered as an 
e-Service user on the City of Cape Town’s website.

E-Services portal has the following City services online:

 Careers
 Conveyancing
 Development Management
 Informal Trading Bay
 Municipal Accounts
 Prepaid electricity
 Signage
 Vehicle license renewals

The New e-Service Portal provides Individuals and Organisations with a single point of 
access to local government services online in real time. 
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Overview: 
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STEP 1: The e-Service Registration Process 
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This is the end of the e-Service Registration Process 
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STEP 2: Logging on to the e-Service Portal 
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This is the end of the e-Service Logon Process 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 17 of 57 

STEP 3: Activating a Service as an Individual 
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This is the end of the Service Activation as an Individual Process 
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STEP 4: Register and Activate Services for an Organisation 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 27 of 57 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 28 of 57 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 29 of 57 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 30 of 57 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 31 of 57 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 32 of 57 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 33 of 57 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 34 of 57 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 35 of 57 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 36 of 57 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 37 of 57 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 38 of 57 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 39 of 57 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 40 of 57 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 41 of 57 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 42 of 57 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 43 of 57 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 44 of 57 



DEVELOPMENT MANAGEMENT and e-SERVICE REGISTRATION 

Page 45 of 57 

This is the end of the Organization Registration and 
Service Activation  Process 
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STEP 5: Activating the Administrator’s role Process 
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This is the end of the Administrator Role Activation Process 
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STEP 6: Assign a Nominee for Acceptance and Activation Process 
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This is the Nominee Activation Confirmation Section 
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Congratulations! 

You have reached the end of the Registration and Activation Process 
Manual 

You have successfully made your registration/activation. 

Click here to view other available user manuals.  

For online services and enquiries, contact us through our District 
Information Hubs:  

Blaauwberg     Northern  Cape Flats  Table Bay 

Helderberg      Tygerberg     Khayelitsha  Southern 

This is the end of the Nominee Role Activation Process 
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