CITY OF CAPE TOWN SPATIAL PLANNING AND ENVIRONMENT
'5}'2\‘.5"&2’.;‘35,2‘3 PA USER MANUAL: Development Application Management

Portal (DAMS)

BUILDING DEVELOPMENT MANAGEMENT (BDM) — REQUEST FOR COPIES
OF BUILDING PLANS (REGISTERED OWNER PROCESS)

DAMS Overview:

The Development Application Management System or DAMS allows for the
electronic submission, processing and tracking of building plans and land use
applications. DAMS is fully integrated with the City's SAP enterprise environment and
links the City's cenfral property repository —which also fully integrates with our
Geographic Information System (GIS) — with the City's digital financial system and the
main electronic document/records management system.

The Development Management Department only accept building plans and land
use applications submitted online via e-Services. Read or download our DAMS
Registration Booklet for guidelines on how to register.
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https://eservices.capetown.gov.za/irj/portal/
https://resource.capetown.gov.za/documentcentre/Documents/Procedures%2c%20guidelines%20and%20regulations/e-Services_DAMS_%20Registration_Guide.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Procedures%2c%20guidelines%20and%20regulations/e-Services_DAMS_%20Registration_Guide.pdf
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https://resource.capetown.gov.za/documentcentre/Documents/Forms,%20notices,%20tariffs%20and%20lists/MPBL%20-%20LUM02%20-%20Power%20of%20Attorney.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Forms,%20notices,%20tariffs%20and%20lists/MPBL%20-%20LUM02%20-%20Power%20of%20Attorney.pdf
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DAMS Access:

Access the e-Services portal:

Development Management e-Services home page:

Development Management General

Development Management

About Us Building Land Use Property BDM/LUM Complaints Calculators
Development Management Information Development
Management Contributions

General

Contact us Frequently asked My user profile My user roles Service Registration My services Organisations
questions User details Organisation role as for Supplier Self Ser
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https://eservices.capetown.gov.za/irj/portal/
https://eservices.capetown.gov.za/irj/portal/
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BDM Portal Applications at a Glance:

The Building Development Management Portal have been enhanced to
differentialte between, various application types, based on standard process flow
applications and stand alone process flow applications.

A total of 9 application types are available and a separate selection to track all
Land use application types.

The 9 application types are listed below:

Submit an application

Feasibility or Sketch Request Pre- Submit Building
Plan Enquiry Consultation Plan / Permits

O Meeting
s @
S =3 cQ\"O -

Application . Application Application ‘
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Requests (Paid Services)

Request Copies of Request Permission Request Occupancy

Plans to Use . Certificate

3

= M

COPIES OF PLANS

Application — Application Application <

Resubmission after Request Extension

Refusal of Validity
Application Application

Other

Request Building Withdraw My BDM
Inspection Application Applications

. . V v

Application Application Application

Useful Links and
FAQ's

Application
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BUILDING DEVELOPMENT MANAGEMENT (BDM) — REQUEST FOR COPIES
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Overview:

This user manual will simulate the process “Request Copies of Plans” via the
Development Application Management Portal (DAMS).

STEP 1: Building Development Management Applications - Home Page

Select the "Building Development Management Tile” to navigate to the BDM portal
applications

Planning & Building Management = Revenue Collections Development Application Manage. . General

Click the Building
Development Management
Tile.

Development Application Management Portal (I

About Us Building Land Use Property
Development Management Information
§ Management

ot L LB 1)
BDM/LUM I BDM/LUM Request 7 Complaints Calculators
(" -
& Development % Pre-Consultation
{ Contributions ‘ Meeting
|

:
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STEP 2: Request Copies of Plans

City of Cape Town - Building Development Management Applications

-----

.....

Feasibility or Sketch Request Pre- Submit Building

Plan Enquiry Consultation Plan / Permits
Meeting

Application Application Application

Select the
"Request Copies
of Plans" tile

v Requests (Paid Services)

Request Copies of Request Permission Request Occupancy Resubmission after
Plans to Use Certificate Refusal
Application Application Application Applicatior

STEP 3: Selecting the Applicant and Payer

Copies of Plans — Properties

Click the drop-down
arrow to select the

‘;_4 Property search criteria applican* fype
I |
*Application as v

I |
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4 Copies of Plans — Properties

Select the
applicant type

%3 Property search criteria ‘

/

Owner

3rd Party

STEP 4: Search Criteria Process and Property Details

< Copies of Plans — Properties

%9 Property search criteria ’

*Application as: | Owned

Properties

ERF Number Street No Street Name Aliotment Plans Attachment
00008595 36 UNION MILNERTON
Suburb

MILNERTON

00028534 194 INDWE MILNERTON

Suburt:

MILNERTON

Page 8 of 14
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STEP 6: Details of Request and Quotation

Confirm
You have requested Plans! There will be charges...Please ¢/ firm!
/
v

Cancel

Provide details of the
specific plans you would
like to request in the text
box provided

Request Details

Please provide details of your request?
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Request Details

Please provide details of your rec

1998 plang

Quotation

click E3

to
confirm

7] Success

NB: Please Case Number ( 1700530506 ) successfully created!
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STEP 9: Invoice and Payment

Quotation

v Y o | A

L POV T

346 UNION ROAD

evig
MILNERTON Case rD[ 1 700530506
7441 Iic k Business Portner Number [ 1000000309

f Customer VAT Reg Pv_nrnbcr[

confirm .

NB: Please click on the Submit button o request the Copies s application

Profarma Date | 27.05.2024

Ert Humbell

ITEM UNIT DES!
(s)

1 1 *Ct

@R

TOTAL EXCLUDING VAT
TOTAL VAT
TOTAL PAYABLE

Quotation

7 m -~ - + &3

* Copy of plans search fee
@ R 57.39 per each

TOTAL EXCLUDING VAT
TOTAL VAT
TOTAL PAYABLE

Items marked with " include 15% VAT with effect 1st Apdi 2018
QUOTATION VALID UNTIL 30.06.2024

IMPORTANT NOTES:

1. Bectronic Payments(EFT) : Select the City of Cape Town as a bank listed beneficiary on your bank’s website. Use your ? - digit
¢ ber In the ficlary ber / payment reh fleld.

2. Direct deposit ot NEDBANK, please pr t your Pay it Red: e Number fo the bank teller.

3. Cash, Debit and credit cord: The City will recover the bank costs on o cash, debit and/or credit cord payment on payments
above R7000 per tion per The City coshs in respect of single pay of R7000 and

- click il to

proceed with
quotation
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£ Copies of Plans — Properties

%3 Property search criteria

Properties QA
ERF Number Street No Street Name Allotment Plans Attachment Request
00008595 36 UNION MILNERTON

Suburt
MILNERTON

00028534 19A INDWE MILNERTON

Suburt

MILNERTON

Click EE2H

to proceed

v aee s 4 =3

* Copy of plans search fee
@ R 57.39 per each

TOTAL EXCLUDING VAT
TOTAL VAT
TOTAL PAYABLE

tems marked with =" include | 5% VAT with effect Ist April 2018
PRO FORMA INVOICE VALID UNTIL 30.06.2024

IMPORTANT NOTES:

1. Bectronic Payments(EFT) : Select the Clty of Cope Townas o (

reference number 623328966 In the beneficiary occount nur Click Close to
2. Direct deposit af NEDBANK, please present your Payment Ref

3. Cash, Debit and credit card: The City will recover the bank ¢

G £7988 por somsachon persccomi seirer. me v | PrOC 20 With
below.

the Pro Forma
invoice

Payment is now required for the application. Please proceed with payment through
the various payment options
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STEP 8: Application Review and Confirmation

to confirm

[¥] Success

Copies of Plans ( 1700530506 ) successfully submitted!

< Copies of Plans — Properties

&3 Property search criteria

*Application as

Properties N

ERF Number Street No Street Name Allotment Plans Attachment Request
00008595 36 UNION MILNERTON
Suburb

MILNERTON

00028534 194 INDWE MILNERTON

Suburb . =

MILNERTON CIICk fO
return to the
main menu
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gas e Q 85 Mr John Killa

B

ity of Cape Town - Building Development Management Applications

,,,,,

Click @ to return

.....

Feasibility or Sketch Request Pre- Submit Building
Plan Enquiry Consultation Plan / Permits
Meeting page

Application Application Application

v Requests (Paid Services)

Request Copies of Request Permission Request Occupancy Resubmission after
Plans to Use Certificate Refusal
e ation f tion pplca PE 3

Congratulations! You have successfully made your submission/enquiry.
Click here to view other available user manuals.
For online services and enquiries, contact us through our District Information Hubs:

Blaauwberg Northern Cape Flats Table Bay

Helderberg Tygerberg Khayelitsha Southern
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