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DEVELOPMENT APPLICATION MANAGEMENT PORTAL (DAMS)

DAMS Overview:

The Development Application Management System or DAMS allows for the
electronic submission, processing and tracking of building plans and land use
applications. DAMS is fully integrated with the City's SAP enterprise environment and
links the City's cenfral property repository —which also fully integrates with our
Geographic Information System (GIS) — with the City's digital financial system and the
main electronic document/records management system.

The Development Management Department only accept building plans and land
use applications submitted online via e-Services. Read or download our DAMS
Registration Booklet for guidelines on how to register.

portal.

PLEASE NOTE:
4 Applicants must be registered on the e-services portal.

N
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https://eservices.capetown.gov.za/irj/portal/
https://resource.capetown.gov.za/documentcentre/Documents/Procedures%2c%20guidelines%20and%20regulations/e-Services_DAMS_%20Registration_Guide.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Procedures%2c%20guidelines%20and%20regulations/e-Services_DAMS_%20Registration_Guide.pdf
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DAMS Access:

Access the e-Services portal:

Development Management e-Services home page:

Development Management

General

Development Management

About Us

General

Contact us

Building
Development
Management

Frequently asked
questions

Land Use
Management

My user profile
User details

Property
Information

My user roles
Organisation role as
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LAND USE MANAGEMENT (LUM) AND BUILDING DEVELOPMENT
MANAGEMENT (BDM) — APPLICATION DATA SEARCH

Overview:

This user manual will simulate the process to “Application Data Search” via the
Development Application Management Portal (DAMS).

STEP 1: Development Management Applications - Home Page

Development Management Registration General

Click the "My DAMS
Development Management AppliCOﬁOﬂS" tile
: My DAMS Building Land Use BDM Batch

i Applications Development Management Application
Management

Property BDM/LUM Complaints About Us
Information Development
Contnibutions

New municipal Smartmeter Property Valuation | eBilling
account Objection
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STEP 2: Request My DAMS Applications

All applications dashboard

-
. —_—
= S Click for
(&) (@) .
12 sce 'the list of BDM
ou - .
applications
. Refresh TySot V. © Search b X Excel Export
Applica Date Last
ﬁ;se gaf ?\e”gce tion Status  Create Change ErfNo i’:lo‘me ?dd'es District giadselD
Ly P Sector d Date
Bl
Section 80 a =
42(b) - Applica Tue, CRASS a
A A
15001 UM PERMA . . tion Moo May 0, MILNE ULA  u
23320 PP NENT %€ Comple ¥.° 1, “4£  RTON ROAD w
DEPAR te e 2024 TABLE b
TURE VIEW er
E
Bl
80 a B3
Minor Applica _ Wed, CRASS a
17005 Sp:‘;n Work(C . tion :;"”21 May 3822 MILNE  ULA u
30445 0 irculate WVa®  Withdra s 22, wes RTON ROAD w
gran g wn “ 2024 TABLE b
VIEW er
g
Bl =
315 a
o Buildin Awaitin Wed | OXTO a

pplications dashboard

lect th licati
& P 1 wn v |Select the application
-
line type
Case Case Service Applica Dale_ Last ARIOUE — SOOrss =S
D Type Type tion Status Create Change Erf No = 2 Distnic
Sector d Date =
Bl
80 a A
Minor Applica = Wed, CRASS &
17005 SD“:‘;H WorkiC . . tion I:’a‘ 21 May sg22  MILNE  ULA a
30445 D1 irculate E Withdra 50, 22, RTON ROAD w
£ren. a9 wn 2024 TABLE b
VIEW er
B
Bl
315 a A
Buildin Awaitin Wed, LOXTO e
-~ BDM Wed
17005 3 g Plan oSl 1., np May 2080 MILNE N u
30462 B\St_l'n _7 Private Payme ’24057,'“ 22, 12089 RTON ROAD
EFaN  500m2 nt £ 2024 MILNE b
RTON er
g
Bl
87 a XA
Minar Wer PIFNAA a

Page 4 of 11




LAND USE MANAGEMENT (LUM) AND BUILDING DEVELOPMENT MANAGEMENT (BDM) -
APPLICATION DATA SEARCH

STEP 4: Application search process
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All applications dashboard
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For online services and enquiries, contact us through our District Information Hubs:

Blaauwberg Northern Cape Flats Table Bay

Helderberg Tygerberg Khayelitsha Southern
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