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Welcome to e-Services

e-Services portal has the following City services online:
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The new e-Services portal provides Individuals and 
Organisations with a single point of access to local government 
services online and in real time. 
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1. Register for e-Services
New user
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1. Register for e-Services 

Use the URL: https://eservices.capetown.gov.za/irj/portal

1. Select hyperlink Register here to register for e-Services
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Once registered, on this page you 

can do the following:

- Reset your password

- Retrieve your username

- Check/ change your e-mail 

address.

https://eservices.capetown.gov.za/irj/portal
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2. Capture all relevant information and click Register button. 

Note: Data privacy statement must be selected before continuing.
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1. Register for e-Services 
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3

3. Capture Username, Password and click Log On button
Confirmation will be sent to 

your email with temporary 

password.

1. Register for e-Services 
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2. Activate a service as an individual

The following services are available for individuals: 

• Careers

• Conveyancing

• Development Management

• Informal Trading Bay

• Municipal Accounts

• Prepaid electricity

• Signage

• Vehicle licence renewals
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3. Capture Username, Password and click Log On button
Confirmation will be sent to 

your email with temporary 

password.

2. Activate a service as an individual on e-Services 
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A new view of the e-Services 

portal is available.
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4. Click New e-Services portal

2. Register a service as an individual on e-Services 
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5. Select Service Activation tile

2. Register a service as an individual on e-Services 
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6. Select Myself on the dropdown and click Proceed 

2. Activate a service as an individual on e-Services 
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7. Click Activate button for the service that you want to activate

2. Activate a service as an individual on e-Services 
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8. Click Step 2 button.  Please note: step 1 will display information as per portal registration.

2. Activate a service as an individual on e-Services 
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9

10

9. Capture address information. Please note: additional address line still to be added.

10. Click  Step 3

2. Activate a service as an individual on e-Services 
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12

11

11. Upload ID document

12. Click Step 4

2. Activate a service as an individual on e-Services 
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14
15

13. Click Data privacy statement to read the statement

14. Tick the box to agree to the statement

15. Click Submit button 

2. Activate a service as an individual on e-Services 
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16. The following screen will appear if the registration has been successful. 

The information will then be sent to be processed by agents at the City of Cape Town. The attachments 

will also be verified. If the documents are found to have any discrepancies, an e-mail will be sent to the 

applicant with the reason(s) for rejection. 

2. Activate a service as an individual on e-Services 
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17. Once the service is approved, an e-mail will be sent to the user.

2. Activate a service as an individual on e-Services 
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3. Activate a service as an Organisation

The following services are available for Organisations: 

• Conveyancing

• Development Management

• e-Signage

• Municipal Accounts
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The e-Services portal provides Individuals and Organisations with a single point of access to local government 
services online and in real time. Therefore, if an organisation needs to access e-Services, an administrator must first 
register his/her profile on e-Services in order to register the Organisation

There are three types of user responsibilities for an organisation registered on e-Services: 

a. Authorising official b. Administrator c. Nominee

3. Activate a service as an Organisation

Director of Organisation. Person completing the 

online registration. 

Can also be the 

authorising official.

Person interacting online on 

behalf of the Organisation.
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1

1. Capture Username, Password and click Log On button
Confirmation will be sent to 

your email with temporary 

password.

3. Activate a service as an Organisation
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A new view of the e-Services 

portal is available.

2

2. Click New e-Services portal

3. Activate a service as an Organisation
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3. Click Service Activation tile

3. Activate a service as an Organisation
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4

4. Select Organisation on the dropdown list and click Proceed button

3. Activate a service as an Organisation
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5

5. If an existing registered organisation, select Existing tab. If new organisation, Select Step 2

3. Activate a service as an Organisation
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6

6. Tick Services you want to activate. Note: for municipal accounts, a Business Partner number is required.

7. Click Step 3

3. Activate a service as an Organisation
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8

9

8. Capture Organisation details as per registration document

9. Upload Registration document

10. Click Step 4 

3. Activate a service as an Organisation



29
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12

11. Capture Address details. Please note: additional address line still to be added.

12. Click Step 5

3. Activate a service as an Organisation
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12. Click dropdown to capture Authorising official’s details

3. Activate a service as an Organisation
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13. Capture Authorising Official’s details

14. Upload Signed letter of Authorisation 

15. Upload Copy of ID
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14

15

If the person logged on the portal is the Authorising official of the 

company, then tick Same as logged in user, user’s details will be 

populated

3. Activate a service as an Organisation
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17

16. Capture Administrator’s details

17. Click Step 6

If the person logged on the portal is the 

administrator of the company, then 

tick Same as logged in user or same as 

Authorising official

3. Activate a service as an Organisation
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19

20

18. Click Data privacy statement to read the statement

19. Tick the box to agree to the statement

20. Click Submit button 

3. Activate a service as an Organisation
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21. The following screen will appear if the registration has been successful. 

The information will then be sent to be processed by agents at the City of Cape Town. The 

attachments will also be verified. If the documents are found to have any discrepancies, an e-mail 

will be sent to the applicant with the reason(s) for rejection. 

3. Activate a service as an Organisation
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4. Accept Administrator’s role
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1. Capture Username, Password and click Log On button

1

4. Accept Administrator’s role
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4. Accept Administrator’s role

2. To accept his/her nomination, the administrator must click on the Welcome tile

2
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4. Accept Administrator’s role

3. Click on My user roles in order to activate his/her role

3
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4. Accept Administrator’s role

4. Click on Activate button

The organisation for 
which the user was 
nominated, will be 

displayed

4

Administrator
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4. Accept Administrator’s role

5. Because the administrator was an existing user, he/she must just tick the 

acceptance block and then submit
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4. Accept Administrator’s role

6. The administrator will receive this confirmation message that the application was 

submitted successfully.
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4. Accept Administrator’s role

7. The Administrator will receive an email confirming the nomination.

as an Administrator



43

5.  Assign the Roles of Nominees by Administrator
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5.  Assign the Roles of Nominees by Administrator

1. The Administrator logs in with his/her logon details

1
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5.  Assign the Roles of Nominees by Administrator

2. The Administrator selects the tile Manage users

2

Please note new 
heading Organization 

Administration is 
displayed.
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5.  Assign the Roles of Nominees by Administrator

3.  The Administrator selects the option Municipal Accounts user maintenance

3
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5.  Assign the Roles of Nominees by Administrator

4.  Click on the organisation in order to assign the user as nominee

4
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5.  Assign the Roles of Nominees by Administrator

5.  Click on Add Nominee in order to assign the role to a specific user

5
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5.  Assign the Roles of Nominees by Administrator

6.  Select the contract account to be assigned to the nominee/rates processor

6
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5.  Assign the Roles of Nominees by Administrator

7. Enter the details of the nominee.  

8. To add yourself as nominee, click in the block Add myself. 

7

8
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5.  Assign the Roles of Nominees by Administrator

9. The details of the nominee will be displayed as well as the relevant contract account 

assigned to the nominee.

10.Click on submit in order to complete the nomination process.

9

10
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5.  Assign the Roles of Nominees by Administrator

11.The Administrator will receive a confirmation message that the nomination was 

submitted successfully. Click on Close button.
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5.  Assign the Roles of Nominees by Administrator

12.The nominee will receive an email confirming his/her nomination
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5.  Assign the Roles of Nominees by Administrator

13. If the nominee is an existing user, he/she must login with his/her logon details

14. If the nominee is new user, please click on Register here.  See page 6

13

14
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5.  Assign the Roles of Nominees by Administrator

15.To accept his/her nomination, the nominee must click on the Welcome tile

15
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5.  Assign the Roles of Nominees by Administrator

16.Click on My user roles in order to activate your role.

16
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5.  Assign the Roles of Nominees by Administrator

17. Click on Activate button
The organisation for 
which the user was 
nominated, will be 

displayed

17
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5.  Assign the Roles of Nominees by Administrator

18.Because the nominee was an existing user, he/she must just tick the acceptance 

block and then submit

18
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5.  Assign the Roles of Nominees by Administrator

19.The nominee will receive this confirmation message that the application was 

submitted successfully.
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5.  Assign the Roles of Nominees by Administrator

20. The nominee will receive an email confirming the nomination
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5.  Assign the Roles of Nominees by Administrator

21.The Administrator will receive confirmation that the nominee has been successfully 

nominated
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5.  Assign the Roles of Nominees by Administrator

22.The nominee must log in to view the assigned contract accounts

22
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5.  Assign the Roles of Nominees by Administrator

23.To view the contract account(s) assigned, click in the New municipal account tile

23

Please note new 
heading Municipal 

Accounts is 
displayed.
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5.  Assign the Roles of Nominees by Administrator

24.Where the nominee has activated Municipal accounts for his/her personal 

property, two blocks will be displayed.

25.To view the account(s) assigned to him/her on behalf of the organisation, click on 

the Organisation block

25
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5.  Assign the Roles of Nominees by Administrator

26.The Organisation to which the user has been assigned as nominee, will be 

displayed

27.The nominee can now interact by selecting the specific tile
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THE END


