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About the ‘Think Twice’ Programme 
Think Twice is our free door-to-door recycling collection programme for homes and businesses in selected 
areas around Cape Town. We appoint contractors to carry out this service. 

Instead of disposing all your waste together in one black bag, we encourage you to think twice and use two 
bags. Separate the recyclable material from the non-recyclable waste. 

You can use our Waste Recyclers Map to find out if you live in a ‘Think Twice’ area. You can also download 
our Think Twice Dry Waste Collection Areas Map. 

How to use the Waste Recyclers Map 

• Step 1: Open the Waste Recyclers Map and type your address into the space provided to see if your area 
is a Think Twice Recycling area (see image below).  

 
If the response is "YES”, you will be provided with the contact details for the "Think Twice" kerbside recycling 
collection service provider in your area. You will need to contact them to arrange for inclusion in the 
programme. 

Once you have joined the programme, you will receive: 

• the relevant recycling information,  
• a clear bag or 140L bin (area specific), and  
• a weekly kerbside recycling collection from the appointed City of Cape Town service provider. 

TOP TIP:  
If you live in a complex, or your address 
does not come up in the search, choose 
another number in your street or use 
the map to find your address. 

 

https://web1.capetown.gov.za/web1/wasterec/map
http://resource.capetown.gov.za/documentcentre/Documents/Maps%20and%20statistics/THINK%20TWICE%20DRY%20WASTE%20COLLECTION%20AREAS.pdf
https://web1.capetown.gov.za/web1/wasterec/map
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Recycle bins 
We currently only provide the 140 litre bin to selected areas in the Northern suburbs.  

If you live in the northern suburbs, and you contacted Think Twice to join the programme but did not receive a 
bin, go to one of the following municipal offices: 

Durbanville:  38 Oxford St, Durbanville, Cape Town, 7550 

Kraaifontein: Brighton Rd, Kraaifontein, Cape Town, 7570  

• We will give you a form to complete - make sure that you have your ID with you.  
• Alternatively, submit a Service Request (C3) online to receive your bin. 

Recycling bins are collected the day after your scheduled refuse collection day. 

Damaged/Stolen recycle bin 
If your bin has been stolen or damaged, contact our Call centre on 0860 103 089, or submit a Service 
Request (C3) online. 

Private recycling points and Drop-offs 
 

 

Hover over the green stars 
for details of your closest 
City drop-off site – we 
accept most types of 
waste materials. 

Step 2: If the response is ‘NO’, meaning your 
area is not included in the Think Twice 
programme, select your major suburb from the 
drop-down menu, to find your nearest private 
recycling point (drop-off or buy-back centre)  

 
From the ‘Recyclable Collectors’ drop-down 
menu, select the type of recyclable material you 
want to dispose of to refine your search for a 
service provider. 

       
   

http://www.capetown.gov.za/City-Connect/Report/Municipal-services-and-maintenance/Submit-a-service-request/Submit%20a%20service%20request%20online
tel:0860103089
http://www.capetown.gov.za/City-Connect/Report/Municipal-services-and-maintenance/Submit-a-service-request/Submit%20a%20service%20request%20online
http://www.capetown.gov.za/City-Connect/Report/Municipal-services-and-maintenance/Submit-a-service-request/Submit%20a%20service%20request%20online

	About the ‘Think Twice’ Programme
	Recycle bins
	Damaged/Stolen recycle bin

	Private recycling points and Drop-offs

